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TCPA LAWSUITS UP HUGE IN 2025

MIDYEAR LITIGATION

REPORT: TCPA Class TCPA Filings Already Up

Actions Up Staggering 95.2%

. from 2024-Previously the 100% from last year!!!
Highest Year On Record

78.9% of all TCPA suits
were filed as class
actions. The highest
percentage in history.
Likely ~2,000 class
actions this year
(approximately 7.5 per
business day.)




The TCPA is the LARGEST Litigation
CASHCOW In American History

 More multi-million dollar class action settlements under TCPA than
any other statute (40 in 2019 alone!)

e S$500-51,500 per call violation.

e Private right of action.

* Uncapped statutory damages—can be BILLIONS in exposure.

* Four-year statute of limitations.

» Difficult to decipher terms—creates perfect litigation storm
requiring a powerful defense.

* NCLC just got $1.7MM from a TCPA judgment to further advocate
for more TCPA litigation!!!
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The Sharks in These Waters are Well Fed

TROUTMAN FIRM

DESERVE TO WIN

Litigation Boutique Offers Bonuses Of Up To $575K To

Hardworking Associates Elite Firm Ramps Up Its Compensation, Offering Higher

Holy moly. Talk about an eye-popping bonus! Salaries To Associates
By STACI ZARETSKY on December 13, 2022 at 2:44 PM Associates can really rake in the dough at this firm.
f in & Class Annual Salary

1st year $225,000
2"d year $235,000
3" year $260,000
4th year $295,000
5 year $345,000
6N year $370,000

If you like these salaries, you should see the firm's bonuses,
which are directly tied to the firm's success. Dovel & Luner’s
bonuses typically beat Biglaw’s market scale bonuses by

multiples — sometimes rising to amounts as high as 5700.000.




Huge Verdicts and Settlements

TROUTMAN FIRM

DESERVE TO WIN

* S660BB (reduced to $280MM), S1.6BB
(reduced to $32MM), S975MM, S265MM
judgments

* Dish Network faced trillions in penalties

e Courts are split on whether this is
constitutional

e S$S76MM max TCPA settlement—ijust last
year

e S40MM settlement—Keller Williams in
2023

* Dozens of settlements betweenn $10-
S50MM




WHAT MAKES THE TCPA SO SCARY?

* Private Class Actions

e Every call made by an entity can be at issue in
a case if there is even a single violation;

* Four year statute of limitations;

e $500.00 per call minimum up to $1,500.00;

* Billions of dollars on the line in these cases
often over simple mistakes (or difficulties
understanding the law)

* Personal Liability
* Individuals involved can be sued personally!

N
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EXPENSIVE LOSS: #BigLaw
Firms Charge Volkswagen
Over $2.2MM in Fees and
Costs— Settle TCPA Class
Action For $275,000
Individually Anyway
(GROSS!)




PERSONAL LIABILITY

NIGHTMARE: Three Porch
Executives Face Tens of
Millions (Billions?) in
Personal Liability for Texts
Sent to Enroll Pros into
Lead Generation Service
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GETTING PERSONAL:
Insurance Agent Sued
Personally In TCPA Class
Action Against Senior Life
Insurance Company




WHAT MAKES THE TCPA SO SCARY?

MASSIVE $30MM TCPA
19 Zoae SETTLEMENT OPENS
EYES: A First of a Kind 15
Year Deal Shows Just How
Deep the TCPA Can Cut
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* New 15 year payment
structure makes class
litigation more attractive
against smaller companies
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ROBOCALLS ARE UP MASSIVELY SINCE
JANUARY!

REVENGE OF THE
ROBOCALLS: June Robocall

N i) * Robocalls up 9 straight months

| Industry Efforts to Stop YOY
Unwanted Calls Flat Fail

e« 300MM more in June, 2025 than
June, 2024

* Robocalls were previously
dropping!




—ADING TO MASSIVE STATE LAW
HEADACHE

MASSIVE DAMAGE: Texas IN TEXAS: SB140 PASSED-
Litigator Tatum Lands TEXAS' NEW MINI-TCPA
$221k Default Judgment Z TAKES EFFECT

Under State Mini-TCPA And B
ringing New Private Right

- It is Only Going to Get of Action, Broader
= 1one Solicitation
tion & Right to
t Claims

‘ TEXAS TRAVESTY: Team Breaks Down New Telemarketing Law In Texas Rattling
Call Centers Nationwide!!
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MARK

- TING LEAD SE

-1C JUST DESTROYED TWO INSURANCE

RS

DEEP DIVE: FTC Hits
Insurance Lead Generators
with $145MM in Penalty-
And there are Two Major
Lessons Here

WHOA! MASSIVE $140
MILLION JUDGMENT
AGAINST ASSURANCE IQ:
FTC Slams Assurance IQ for
Misleading Health Plan
Marketing in Violation of
the FTC Act and
Telemarketing Sales Rule
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WHAT DID THEY DO WRONG?

=

Hired #BiglLaw; B
Misrepresented policies as
providing comprehensive
benefits (sort of):

Used pictures of public figures |
and presidential names without
disclaiming government '
affiliation: . -
Failed to supervise affiliates. “\—ﬂ‘( - R 34

- 2etna
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WHAT DID TH

=

Hired #BiglLaw;
Misrepresented policies as
providing comprehensive
benefits (sort of):

Used pictures of public figures
and presidential names without
disclaiming government
affiliation:

Failed to supervise affiliates.

-Y DO WRONG?

Obamacare Plans
Sponsored

58467105346529
Health Insurance Open Enrollment UPDATE 5§

The Administration has approved FREE Health
Insurance Plans in 2023 for 65%+ of Americans.

Thanks to the Affordable Cart Act, Americans
earning less than $100k/year may now qualify to
get these FREE Health Insurance Plans in 2023

An AMAZING new Health Giveback Program has
been rolled out nationally to help everyday
Americans get the coverage they deserve! 4

4 out of 5 people who qualify & call the FREE
helpline are finding Health Plans In their state

If you're born between 1967-1997, we're urging
you to call immediately before it's too late.. ~

- GBREAKING NEWS G

7 Americans earing less than
" $50k/year now qualify for a:

- L]
wi "._‘L‘.il

FREE HEALTH

INSUIRANCE Pl AN
| URANCE PLAN

1 All thanks to a new stimulus
rolled out by the current
administration to help out
during these uncertain times.

CALL TODAY TO SEE
e IF YOU QUALIFY &,

Claim Your FREE Health Insurance Plan Learn more
During This Open Enroliment

Frop 1: Approval Letter

m’
2072 NATIONWIDE CASH BENEFITS
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CUCK THE UNK BELOWS

CALL RIGHT Now™




WHAT DID THEY DO WRONG?

. Didn't disclose paid
endorsements

29. Defendants incorporated portions of Dr. Darna’s televised
endorsements into other video ads, which were then viewed millions of times
online. In many instances, the videos did not disclose that Defendants
compensated the doctor and that the appearances were paid advertising, not real
news. An example of such an advertisement, which was viewed over one million

times, is depicted below.

Dr. Darna Talks Aboul The Health Insurance Giveback
Program On Inside South Florida News

= HEOLTH INGURANCE GIVERACK
INS prropn o
i3l SN v e

$29/month plans

The White House-approved
Learn more
stimulus is making insurance...
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WHAT DID THEY DO WRONG?

6. Apparently were too effective
with their SEO

Go gle aca insurance X L & Q ] m

. . : -
Al Images MNews Shopping Videos i More ‘ools SafeSearch

Ad - https/www.obamacare-plans.comy | Prices ~ Requrements  Providers  Marketplace  Malpractice  Dentsl  Agency  Meaning  Free

ObamaCare Enroliment 2023 - Enroll Online or On the Phone
Quick and Easy Eligibility Process. Health Plans from $1 per Day. Apply Here Now! Health sponsored Meening
Find ObamaCare Plans + Get Obamacare Today * Open Encoliment is on Now O obamacare-plans.com |

ACA insurance meaning
L $40.00/ Morthly Cost - Mor hitps:{fwww.obamacare plans.com/  §
Beonze Plan - rom . mo - Low Morth! Dt e .
o 2024 Affordable Care Act Plans - Check to See if You Qualify Company
Health Insurance is Complicated, 0 We Strive to Find The Best Plan for You. Enroll Teday. Save
Time while Comparing the Best Health Insurance Plans for You. Enroll Today!

About 49,600,000 results (0.33 seconds)

What insurance company is aca

Image F (Google ad - search for “obamacare insurance™) (Jan. 2023) Svororcd S e .

nystatehealthplans.com

[

hitps:iwww.nystatehealthplans.com/  § Requirements
~
Sponsored NY Affordable Care Act Plans - Shop Healthcare For 2024 Requirements for aca insurance
Instantly See Prices, Plans, and Eligibility. NY Obamacare Coverage from $30/Month
mueplu\s com Open Enrolliment Period - Types of Plans - Special Enrollment Period - Gold Plans - FAQ's P
MIps Vwww obamacare-plans com/open-encoliment, 2025
Sponzored

Feedba
2025 Affordable Care Act Plans - Open Enroliment 2025 o ortbionatiplans o0
https:/fwww.affordablehealthplans.org/
- - of 2026 § a3 .
Healthcare Coverage Does Not Expire Until the End of 2025 Plans from $30 per Month. Quick ACA Enroliment for 2024 - ACA Insurance
and Easy Eligibility Process. Health Plans from $1/Day. Apply Today! 2024 Obama Care Plans Affordable Care Act 2024, Get Free Cluotes in New York, New York, Save Money, Call Us. ACA
Subsidy Rates Available Insurance. Get Trusted Guidance One Phone Call Away for Affordable Coverage.
Find ObamaCare Plans - Open Enroliment is on Now ' Get Obamacare Today
Bronze Plan - from $40.00/mo - Low Monthly Cost - More »

L Colus
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MOST IMPORTANT- FAKE CTAI

e Obamacare- Talk 1o an agent!
plans.com (866) 260-1574

7. Promised Something Not oo
Delivered On

First Name Last Name

Thanks Taylor, your quote is ready’
Where do we send it to? Address Zp Code

60604
"
Emad Phone Phone Emall
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t ) ) ‘ M | ot
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100% Safe and Secure
a
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LOTS OF COMPLAINTS

56. In 2023 alone, over 171,000 consumers submitted do-not-contact and
related requests in conjunction with telemarketing calls, text messages, and emails

generated via Defendants’ websites and platform.

17



WHAT DID THEY DO WRONG?

Worked with companies that had previously been hit.

12. Assurance sold most of these plans on behalf of Benefytt Technologies, formerly
known as Health Insurance Innovations (“Benefytt”). Benefytt was not an insurer; rather it acted
as a third-party distributor of healthcare-related products for various carriers. Benefytt directly
debited consumers’ bank accounts or charged consumers’ credit cards for the monthly premium
payments and other fees for these plans. Assurance performed the marketing and selling of these
plans on Benefytt’s behalf, and Benefytt paid over $100 million dollars in commissions and
bonuses to Assurance in return. On August 11, 2022, the U.S. District Court for the Middle
District of Florida entered a stipulated order between Benefytt and the FTC, resolving the FTC’s
allegations that Benefytt participated in the deceptive acts and practices alleged herein as the
servicer of these plans. See F'TC v. Benefytt Technologies, Inc., Case No. 8:22-cv-01794-TPB-
JSS (M.D. Fla., Aug. 11, 2022). Assurance was not named in the complaint against Benefytt, anc

the stipulated order against Benefytt and others did not resolve the FTC’s claims against the

Defendant herein. Justice requires entry of an order against Assurance for its own deceptive acts

18



CRITICAL WEBINAR AVAILABLE

NOW AVAILABLE: That

INCREDIBLE Vgebinar We break down everything you
Regarding the $145MM FTC - -
Penaliyonlin uranee need to know in far more detail
| gen;r:;to'rs is On the In one hour webinar available
ouiupe:
FREE on Youtube Channel
(@desevetowin)

Assurance 1Q and MediaAlpha to Pay a Total of $145

Million to Settle FTC (".h'.n‘gcs That They Misled
Consumers Sccking Healch Insurance

19



JOIN THE GOOD GUYS!

MASSIVE NEWS: R.E.A.C.H.
RELEASES LEAD
GENERATION INDUSTRY e Visit

reachmbc.com
« 401(c)(3)
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HUGE WAVE OF SMS CASES

e SHELLED: Shell Sued Over EYbEBFOVY I:AISIN(:: -

2025 1Q erison s Agrees 1o ray
20 Its Fuel Rewards SMS L Nearly $6MM to Settle
Program And We All Saw TCPA Revocation Class

Action But That's Only Half

That One Coming , - The Story Here

ADD A COMMENT




HONEYPOT LAWSUITS

JUL
29 205

ADD A COMMENT

TCPAWORLD ON THE

ROAD: Nomorobo is at it

again— Suing RSI

ENTERPRISES, INC for at

least $1.798MM

-

" \"_ :
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MARKETING VS. INFORMATIONAL

MIXED MESSAGES:
Defendants Discover
Informational Texts May
Qualify As Solicitations.

Mario’s AC is reminding you to consider flipping off the breaker to your AC
unit during a hurricane. We are here for you. 727-306-0182 STOP to end.




TROLL FACTORY?

PEAK BEHIND THE
— CURTAIN: Robocall Forum
13 e Operator Ordered to Turn
Over Records of TCPA
Plaintiffs Chat Records~-
And Now We Are Getting
Somewhere!

I
|

Wwﬂ

Robocall forums and chat rooms
will often radicalize TCPA trolls

and litigators

We may finally get a peak behind
the curtain at these tactics
thanks to a recent court ruling.



MCKESSON OPENS UP ARGUMENTS— BUT IT._
NOT GOING SO WELL

BALLS: Another Court

Holds Cell Ph SURPRISED?: Another
20 202 R:sidsen:ial szil:: EII‘I(.]ePA 12 Court Rules Cell Phones Are
DNC Rules As Terrible Residential Lines for TCPA
#BigLaw Briefing Sinks a %EC f:urpsc).!ics-Bllj} May)be
AAAAAAAAAAA Viable Argument €re s a Silver Lining:
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CALLER ID LAWSUITS--$500.00 PER

“Prepare for the onslaught
of 64.1601 claims”: New
Ruling Confirms Private
Right of Action On Caller
ID AND Extends Rule to

17 20

SMS Messages




BUT MAYBE TEXTS ARE NOT CALLS UNDER :@g}]

TCPA DNC RULES

AUG
12 202
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TEXTS ARE NOT “CALLS”?:
Court Holds Only Audio
Communications Are “Calls”
Under the Massachusetts
Telephone Solicitation Act
And That’s Important
Across the Country

CHAOS CHAOS: A different
Court Holds SMS Messages
ARE Subject to TCPA DNC

Protections— On the SAME

- DAY A Different Court

Disagreed
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QUIET HOURS LITIGATION...

WAVE OF LITIGATION
23 ENDED?: Are the TCPA’s
Quiet Hour Rules Dead
After Friday’s Supreme

2 COMMENTS Court Rullng?

June 23 11:00 AM PT

Puja J Amin

Partner
Troutman Amin LLP

TOO LATE TO TEXT?

COMPLIANCE AFTER DARK

Isaac Shloss
Chief Product Officer
Contact Center Compliance

ABUSIVE LAWSUITS
3 m ANALYZED: Troutman
G Amin, LLP Set to Take a
Deep Dive Into The Trend
- of Shake Down TCPA
Lawsuits in Latest Webinar

w E B I N A Tuesday, July 8 2025
11:00 - 12:00 PM PT
Vg

— LR ——

Puja J Amin Eric J Troutman John Barbret
Partr Pavtrw Compiance Dvector

Troutman Amin LLP Troutman Amin LLP Armencor

ABUSIVE LAWSUITS ANALYZED:

Deep Dive Into The Trend of Shake Down
TCPA Lawsuits



FCC CONTINUE TO KEEP PRESSURE ON
CARRIERS

FCC MASSACRE:
Commission Just Crushes
dil = 185 Telecom Providers—
Requires Carriers to
Immediately Cease
Accepting their Traffic in
Biggest Sweep EVER (I

2 COMMENTS name them all!))




YOUTUBE RESOURCES ON @DESERVETOWII\IKZ

AUG
1 2025

ADD A COMMENT

DROP!: THE WOLF IS
BACK!!! DESERVE TO WIN
EP. 35 WITH ANTHONY
PARONICH AND
TCPAWORLD CREW!!!

sode) THE WOLE IS BACKIIl DESER\E TO WIN EP. 35 WITH ANTHONY PARONICH. AN\°

] i
Il » @ 1.1603/12455

18 Zo:s

ADD A COMMENT

#JIBRAEL2026

A Jak
FoR FLoRIDA GOVERN

The Video Jibreal Hindi
Doesn’t Want You To See

NOW AVAILABLE: That
INCREDIBLE Webinar
Regarding the $145MM FTC
Penalty on Insurance Lead
Generators is On the
YouTube!
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