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Regula t ions 

"CORRECTED COPY 2/11 / 2008" 

Regular Typ e - I mpl emen t in g I nf ormat i o n 

1 . PURPOSE AND SCOPE 

§ 540 . 100 Purpose and Scope . 

a . The Bureau of Prisons extends telephone privileges to 
inmates as part of its overall correctional management . 
Telephone privileges are a supplemental means of maintaining 
community and family ties that will contribute to an inmate ' s 
personal development . An inmate may request to call a person 
of his or her choice outside the institution on a telephone 
provided for that purpose . However, limitations and conditions 
may be imposed upon an inmate ' s telephone privileges to ensure 
that these are consistent with other aspects of the Bureau's 
correctional management responsibilities. In addition to the 
procedures set forth i n this subpart , inmate telephone use i s 
subject to those limitations which the Warden determines are 
necessary to ensure the security or good order, including 
discipline , of the institution or to protect the public . 
Restrictions on inmate telephone use may also be imposed as a 
disciplinary sanction (see 28 CFR part 541). 

This Pr ogram Statement provides national policy and procedure 
regarding inmate telephone pri v ileges within Bu rea u of Prisons 
(BOP) in st i t u t i o n s a n d contract fac i l i t ie s . 

Maintaining pro - social/le g al contact with family and community 
ties is a valuable tool in the overall correctional process . 
Wi t h t hi s object i ve in mind, t he Bureau prov i des inm ates wi t h 
severa l means of main ta inin g suc h contacts . Pr im ary among th ese 
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is wr i tt en corr es po nd ence, supp lemen ted by t ele p hone a nd v i s i t in g 
pr i v ile g e s . 

Altho ugh there is no constit u tional right for inmates to have 
unrestricted te le phone communication, part icul ar l y when 
a l t ern at e methods of communi cat ion ar e r e ad i l y ava i l ab le, the 
Burea u provides inmates with telephone access consistent with 
so un d correctional management . 

2 . SUMMARY OF CHANGES. Thi s Program State men t in corporates the 
following changes : 

■ References to the Washington v . Reno settlement agreement 
have been de le t ed ; 

■ The p r ovision allowing a special extended time frame of 
120 da ys for inmates to file Administrative Remedies 
rela t ed t o t he t ele p hone charges or credi t s has been 
de le t ed ; 

■ The number of times inmates are allowed to submit 
p ro p osed changes t o t heir t ele p hone li st has been changed 
from t hree t imes p er mon t h t o once p er calendar mon t h ; 
and, 

■ The requiremen t t ha t s ta ff forward copies of Ins t i t u t ion 
Supp lemen ts t o t he Centra l Office , Office of t he General 
Counsel , Litigation Branch has been deleted. 

■ Adds guidance for inma t e use of non - ITS t ele p hones . 

■ Removes the language requiring Unit staff to approve 
inmates telephone number request form . 

■ Provides guidance for inma t es administering t heir own 
phone lists via TRULI NCS . 

3 . PROGRAM OBJECTIVES. The expected res ul ts of this program 
are : 

a . All inmates will be afforded the opportunity to maintain 
family and co mmunity contact via the telephone consistent with 
in st i tut ion a nd co mmuni ty safety ; 

b . Inmates will be responsible for the expense of telephone 
u se ; and , 
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c . All ins t i tut ions wi ll es tab li s h monitoring procedures to 
pres er ve t he in st i tut ion' s secur i ty , ord e r l y management and 
safety of the commun ity . 

4 . DIRECTIVES AFFECTED 

a . Directive Rescinded 

P5264 . 07 Te l e p hone Regu l ations for I nma t es (1 /3 1 /02) 

b . Directives Referenced 

P1315 . 07 
P1330 . 16 
P1 480 . 05 
P4500 . 05 
P5100 . 08 

P5265 . 11 
P5267 . 08 
P5270 . 07 

P5360 . 09 
P5380 . 08 
P7331 . 0 4 

Inmate Legal Activities (11/5/99) 
Administrative Remedy Pr ogram (12/31/07) 
News Media Contac t s (9/2 1 /00) 
Trus t Fund/Deposi t Fund Manua l (1 /22/07) 
Security Designation and Custo d y Classification 
Manual (9 /12/06 ) 
Correspondence (7/9/99) 
Visi t ing Regu l ations (5/ 11 /06) 
Inmate Discipline and Special Housing Units 
(12/29/87) 

Re li gious Be l iefs and Prac t i ces (1 2/3 1 /04) 
I nma t e Financia l Res p onsibi l i ty Program (8/ 15/05) 
Pre trial Inmates (1/31/03) 

c . Rul es cited and/or referenced in this Program Statement are 
co n t a ine d in 28 CFR par t 540 , subpar t s A-B, D, E, a n d I; 
28 CFR part 541 , subparts A- B; 28 CFR part 542 , s ubpart B; 
28 CFR part 543 , subpart B, 28 CFR part 545 , subpart B, 28 CFR 
par t 548 , a n d 28 CFR par t 55 1 , subpar t J . 

5 . STANDARDS REFERENCED 

a . American Co rrectional Ass o ciation 4th Edition Standards f o r 
Ad ul t Correc t i ona l I ns t i t utions : 4-4497 , 4-427 1 , 4-4272 , and 
4-4273 

b . American Correc t i ona l Associa t ion 4t h Ed i t ion St a n dards for 
Adu l t Loca l De t en t ion Fac ili t ie s : 4-ALD F-6A-02 , 4- ALDF-6A-05 , 
4- ALDF- 2A- 65 , 4 - ALDF- 2A- 66 , 4- ALDF- 5B- 11 , and 4 - ALDF- 5B- 12 

c . American Correc t ion a l Associa t ion 2nd Ed i t ion St a n dards for 
t h e Adminis t ra t ion of Correc t ional Agencies : 2-CO-5D-0 1 

6 . INSTITUTION SUPPLEMENT. A local Institution Supplement is 
required a nd mus t in c l ude t he fo ll owin g info r ma t i o n : 
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a . The max im um l en gt h of t e l ep h one ca ll s , ord in ar il y 15 
minu t es; 

b . The minim um time frames between completed calls and the 
max i mum number of in comp l e t e ca ll attempts per day ; 

c . Telephone access proced ures for inmates on " days offu o r 
" evening shift , u workers ; 

d . Es tab li s h procedures for t ho s e inm ates who exhaus t t he 300 
minu t e s per ca l endar mon t h li mi tat i on to r e c ei ve add i t i ona l 
minutes for goo d ca use ; 

e . Estab l i s h proc e dures wh en a staff ass i sted ca ll may be made 
for good ca use , incl uding proced ures for Pretria l and Holdover 
inmates . 

The in st i t u t ion wi ll in vo l ve t he Regiona l Correct i ona l Progra ms 
Administrator in developing the Instit u tion Suppl e me nt . 

7 . PRETRIAL, HOLDOVER, AND/OR DETAINEE PROCEDURES. Th e 
pr oced ures contained in this Pro gra m Statement apply only to 
institutions where individual Ph on e Access Codes (PAC) are 
u t i l i zed . 

a . Pretrial Inmates. The Public Safety Factor (PSF) Serious 
Te l e phone Abuse app lie s to s en t en c e d inm at e s a nd t he r ef or e, does 
no t app l y to pretr i a l inm at e s . However, if in st i t u t ion staff 
receive information abo u t a pretrial inmate that may j eopardize 
the sec u rity and safety of the instit u tion o r commun ity , staff 
wi ll fo ll ow t he p rocedures ou t l ine d in Sect i on 13 of t hi s Program 
Stat emen t . 

b . Holdover Inmates. Inmates with the PSF Serio u s Telep hone 
Abuse wi ll no t be perm i tt ed acc ess to t he I nmate Te l ephone Syste m 
(ITS) , except as provided in§ 54 0 . l0l(e) o r§ 54 0 . 105 ©. 

c . Detainee Inmates. A deta inee of t he I mmigrat i on a nd 
Cu stoms Enforcement (ICE) , denoted by the Admission/Release 
Stat u s (ARS) code of A- INS , who has completed a federal sentence , 
may h ave a PSF of Se r i ous Te l ephone Abuse . Th e de ta inee wi ll no t 
be perm i tt ed access to IT S , exce pt as prov i ded in § 540 .l 0 l (e) or 
§ 540 . 105(c) . If instit u tion staff recei v e information about an 
immigration detainee that may j eopardize the sec u rity and safety 
of t he in st i t u t i on or communi ty , staff will fo ll ow t he procedures 
out lin ed in Se ct i on 13 of t hi s Program Statem en t . 



P5264 . 08 
1 /24/2008 

Pa g e 5 

8 . PROCEDURES. The Bu reau ' s Inm at e Te l ephone Syst em i s a 
calling system that is available in all instit u tions ope rated by 
the BOP . 

To ensure t he safe ty a n d secur i ty of t he in st i t u t ion a n d 
communi ty , inmates must place all personal telephone calls 
thro ugh the ITS and must not circ umv ent it via call forwa rdin g , 
incl u ding a u tomatic electronic forwarding o r any similar 
t e l ephone func t ion . Addi t ion a ll y t o ll -free or cred i t card ca ll s 
are no t aut horize d , examp l es inc l ude t e l ephone ca ll s t o 1-800 , 1-
888 , 1 - 877, 1- 866, 1- 90 0, 1- 976 , or to credit card access 
numbers . 

a . Warden ' s Authority. 

b . Except as pro v ided in this rule, the Warden shall permit an 
inmate who has not been restricted from telephone use as the 
result of a specific institutional disciplinary sanction to 
make at least one telephone call each month . 

Wardens ar e r e spo n s ib l e for im p l emen t in g a n d main ta inin g an 
inma t e t e l ephone progra m wi t hin t hei r in st i t u t ion . I n 
establishing an institution telephone pro g ram , Wardens should 
consider s u ch variables as the size and complexity of the 
in st i t u t ion . The Warden h as t he aut h or i ty to restr i ct or suspend 
t emporari l y a n inm ate ' s regu l ar t e l e p h o ne pr i v i l ege when t here i s 
reasonable s u spicion that the inmate has acted in a way that 
would indicate a threat to the institution's good o rder or 
secur i ty . Wardens may restr i ct t e l ephone pr i v ileges only in 
accordance wi t h Sect i on 1 3 of t hi s Program Stat emen t . 

Reasonable suspicion exists when facts and circumstances 
indicate that the inmate is engaged in , or attempting to enga g e 
in, cr imin a l or o t he r pro hi b i t e d be h av io r using t he t e l e p h one . 
The Warden has the authority to restrict o r s u spend temporarily 
an inmate 's reg u lar telephone privilege when there is a 
reasonab l e susp i c ion t h at t he inm ate h as acted in a way t h at 
t hre ate n s t he safety , secur i ty , or good order of t he ins t i tut ion, 
o r the protection of the p ublic . Reasonable s u spicion may be 
based on reliable , confidential information g athered through 
in te l li ge n ce t h at i de n t ifi es t h e inm ate in quest ion . I n 
deter minin g reasonab l e susp i c ion, t he ava i l ab l e inf or mat i on 
sho u ld reasonably lead a person with correctional experience to 
s u spect the inmate is engaged in criminal o r othe r prohibited 
be h av ior using t he t e l ephone system . 

b . Telephone List Preparation and Submission. 
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a. Telephone List Preparation. An inmate telephone call shall 
ordinarily be made to a number identified on the inmate's 
official telephone list. This list ordinarily may contain up 
to 30 numbers. The Associate Warden may authorize the placement 
of additional numbers on an inmate's telephone list based on 
the inmate's individual situation, e.g., size of family. 

(1) During the admission and orientation process, an inmate 
who chooses to have telephone privileges shall prepare a 
proposed telephone list. At the time of submission, the inmate 
shall acknowledge that, to the best of the inmate's knowledge, 
the person or persons on the list are agreeable to receiving 
the inmate's telephone call and that the proposed calls are to 
be made for a purpose allowable under Bureau policy or 
institution guidelines. 

(2) Except as provided in paragraph (a) (3) of this section, 
telephone numbers requested by an inmate ordinarily will be 
placed on the inmate's telephone list. When an inmate requests 
the placement of numbers for persons other than for immediate 
family or those persons already approved for the inmate's 
visiting list, staff ordinarily will notify those persons in 
writing that their numbers have been placed on the inmate's 
telephone list. The notice advises the recipient that the 
recipient's number will be removed from the list if the 
recipient makes a written request to the institution, or upon 
the written request of the inmate, or as provided in paragraph 
(a) (3) of this section. 

(3) The Associate Warden may deny placement of a telephone 
number on an inmate's telephone list if the Associate Warden 
determines that there is a threat to institution security or 
good order, or a threat to the public. Any disapproval must be 
documented in writing to both the inmate and the proposed 
recipient. As with concerns about any correctional issue, 
including any portion of these telephone regulations, an inmate 
may appeal the denial through the administrative remedy 
procedure (see 28 CFR part 542). The Associate Warden will 
notify the denied recipient that he or she may appeal the 
denial by writing to the Warden within 15 days of the receipt 
of the denial. 
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In mates wi t h acc e ss to TRULINCS workstat ion s whi c h prov i de acc e ss 
to t ele p hone li st updates s h a ll ge ne rate and maintain t hei r l i sts 
using TRULINCS . These inmates will not be required to s ubmit a 
Telephone Number req u est form (BP - 505) . All other inmates shall 
fo ll ow t he process be lo w . 

An inmate who wishes to have telephone privile g es must submit a 
Telephone Number Req u est form (BP - 505) to un it staff . Their 
telephone list ordinarily may contain up to 30 telephone numbers . 

I nmates may subm i t te l ephone numbers for a n y perso n t he y 
choose , incl uding numbers for co u rts , elected officials and 
members of the news media . Attorneys may be incl u ded on an 
inm a t e ' s te l ep h one l is t wi t h t he unders t a n d in g t h a t suc h ca ll s 
are s ub j ect to monitoring . 

Uni t staff s h a ll sig n t he Te l ephone Numb e r Request form 
ver if y in g t he i de n t i ty of t he inm ate t h a t h as h a n d de li vered the 
form to the staff member. Once an inmate s ubmits a list , it will 
be processed within seven calendar days . 

On ce unit staff s i g n t he BP-505, i t must be forwarded to IT S 
staff in a sec u re manner and within the time frames established 
by this Program Statement. At no time will the BP- 505 be 
returned to t h e inm a t e or h a n d l e d by a no t he r inm ate . 

This time frame may be extended if the total number of chan g es 
is so lar g e that un it staff or ITS staff cannot process them and 
st i ll perform t heir no rma l du t ie s . 

c . Telephone List Modifications. 

b . Telephone List Update. Each Warden shall establish 
procedures to allow an inmate the opportunity to submit 
telephone list changes on at least a quarterly basis. 

An inmate may submit proposed chan g es to his or her telephone 
list once per calendar month , unl ess staff determine that the 
inm ate h as a de mo n strated nee d for more prompt commu ni cat i on . 

In determinin g if a more freq u ent chan g e is to be permitted due 
to a demonstrated need for prompt communi cation , staff must rely 
o n t hei r profess i o n a l judg men t a n d eva l ua t e each reques t on a 
case-by-case bas i s . 

Placing additional numbers (above 30) on an inmate's telephone 
li st i s wi t hin t he Associa t e Warden ' s d i scre t i o n . Whi l e 30 
numbers s h ou l d mee t t he nee d of mos t i nma t es, t he re may be 
isolated sit u ations when additional numbers may be warranted . 
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For ex a mp l e , a n inm ate who h as a l arge fami l y may wis h t o p l ac e 
add i t ion a l fami l y members on t he t e l ep hone l i st . Addi t ion a l 
numbers may also be warranted for an inmate who wishes to place 
both work and home telephone numbe rs for his or he r spo u se and 
children . 

c. Telephone Access Codes . An inmate may not possess another 
inmate's telephone access code number. An inmate may not give 
his or her telephone access code number to another inmate, and 
is to report a compromised telephone access code number 
immediately to unit staff. 

d . Call Blocking. The Associa t e Warden has a u t ho r i ty t o b l ock 
a number on an inmate acco un t in a case - by - case determination . 
In s u ch cases , the Associate Warden o r desi gn ee must notify the 
inm ate of a n adm ini strat i ve b l ock, ordinari l y wi t hin five 
ca l en dar days fo ll owing t he deni a l or re mova l of t he number . 

For sec u rity reasons , the Associate Warden also has the a u thority 
t o b l ock t e l ephone numbers from be in g ca ll ed by a ll inm ates at 
t heir in st i t u t i on . Examp l es of numbers b l ocked in st i t u t i on wi de 
incl ude , b u t are not limited to gamblin g lin es , etc . 

Reques t s for BOP-w i de b l ocking of t e l ephone numbers s ha ll be 
approv e d by t he Chief, I n t e ll igence Sect ion or hi s/ he r des ignee . 

Telephone numbers for Victims and Witnesses (as defined in 28 
C . F.R . § 151- 151 a . & b . ) t h at have requested no t ifi cat i on 
regarding a n inm ate at a Bureau faci l i ty wi ll be b l ocked at t he 
facility where the inmate is housed . 

e . Call Blocking by Recipient. I n IT S , t he ca ll r e c i p ien t has 
t he capab i l i ty t hrou gh hi s or he r h ome t e l ephone t o de ny and/or 
block f u rther telephone calls from the inmate . A voice prompt 
wi ll d ire ct t he ca ll ed party t h roug h t he process . Thi s 
capab i l i ty i s ava i l ab l e for d i rect-d i a l and co ll ec t ca ll s from an 
inmate . 

Once t he recipien t b l ocks a t elephone number , t he rec i p ien t can 
unb l ock t he number on l y when he or s he se nds a wr i tt en request 
for reinstatement . To ens u re the called party 's identity, the 
req uest for reinstatement must incl ude a copy of a recent 
t e l ephone b i ll. Trus t Fun d staff wi ll process t hi s request 
expedi tio usly. 

In the event that staff receive a telephonic req uest from a 
ca ll recipien t t o h ave hi s/ her te l ep hone numb er b l ocked from an 
inm ate ' s t e l ephone l i st , uni t staff may request t hat t he I TS 
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t ec hni cian p l ace a t emporary suspension, no t t o ex c ee d 20 
ca l endar days , on a n inm ate ca ll in g t h at spec ifi c t e l e p h o ne 
numb er . Unit staff sho ul d take reas onabl e steps to v er ify the 
identity of the pe rs on ma ki ng the re quest (e . g ., by callin g the 
number t o be b l ocked) . Th e ca ll rec i p ien t s houl d be info rm e d 
t h at t he b l ocking of t he numb e r i s t emp orary , a n d t h at he or she 
must s ubmit a prompt writte n req u est to ma ke it permanent . 

Copi es of written doc umentation , b loc ki ng o r un blocking a 
t e l ep h one number (at t he rec i p ien t ' s request or t h e Associa t e 
Warden ' s d i scret ion) mus t be forwarded t o Trust Fund s ta ff in t he 
Financial Mana g ement office . 

f . Limitations on Inmate Telephone Calls. 

d. Placement and Duration of Telephone Call. The placement 
and duration of any telephone call is subject to availability 
of inmate funds. Ordinarily, an inmate who has sufficient 
funds is allowed at least three minutes for a telephone call. 
The Warden may limit the maximum length of telephone calling 
based on the situation at that institution (e.g., institution 
population or usage demand). 

e. Exception. The Warden may allow the placement of collect 
calls for good cause. Examples of good cause include, but are 
not limited to, inmates who are new arrivals to the 
institution, including new commitments and transfers; inmates 
confined at Metropolitan Correctional Centers, Metropolitan 
Detention Centers, or Federal Detention Centers; pretrial 
inmates; inmates in holdover status; inmates who are without 
funds (see§ 540.l0S(b)); and in cases of family emergencies. 

The Warden will establish the maximum length of telephone calls , 
ord in ari l y 1 5 minu t es . A war nin g t one ordinar il y will be 
prov i ded app roxim at e l y one minu t e before t he ca ll i s 
disc onnect ed . This applies to both debit and coll ect telephone 
calls . The Warden determines the interval waiting period between 
co mp le t ed t e le p hone ca ll s . 

Inmates with ITS acco un ts are limited to 300 minutes per 
cal e nda r month . This applies to all inmates with an ITS account 
in Bureau in st i t u t i o n s , and ma y be used for a n y comb in at i on of 
co ll ec t or direct-d i a l ca ll s at t he inm ate ' s d i scret i o n . 
Ordinarily , the inmates will be allowed a n e xt ra 100 minut es p er 
month in Novembe r and Dece mbe r . 

In mat e s wh o exhau st t hei r 300 minu t e li mi tat i on may be prov i ded 
additional minut es , at the Warden ' s discretion , for g ood ca us e . 



P5264 . 08 
1 /24/2008 

Pa g e 10 

The 300 minu t es per ca l en dar mon t h limi tat ion do e s no t app l y t o 
a n inm at e ' s ab i l i ty to p l ace unmoni t ored l ega l t e l ephone ca ll s . 

g . Hours of Telephone Operation. The hou rs of telephone 
opera t ion begi n at 6 : 00 AM a nd en d no l ater t h a n 11: 30 PM. 
Inmate telephones will not be available f r om at least 11 : 30 PM to 
6 : 00 AM. Inmate access to telephones will normally be limited 
d u ring the following times , Monday thro ugh Friday , not including 
ho l i days : 

7 : 30 am un til 10 : 3 0 am; and , 
12 : 30 pm un til after 4 : 00 pm co un t . 

Inmates are expected to be at their wor k assignments and must 
not u se the telephone d u r ing their work hou rs . For inmates who 
work var ie d work s hif ts , at l oca l d i scret ion, in st i t u t i o n s may 
l e av e one t e l e p hone p er uni t ava i l ab l e for inm at e s on " days off,u 
or " evenin g shift u s uch as food service workers , UNI COR workers , 
etc . Staff are enco u r aged to take disciplinary action if an 
inm at e l e aves his or he r work ass ignmen t t o p l ac e a t e l e p hone 
ca ll (s) wi t h out t he appropr i ate in st i t u t ion staff member ' s pr io r 
approval . 

The se res t ric t ion s s hou l d no t be imposed in Pretr i a l / Ho l dover 
ins t i t u t ion s or Pre tr i a l / Ho l dov e r Uni ts whe r e inm ates ar e no t 
req u ired to work and gene rall y have more need for telephone 
access d u rin g the day to p re pa re for trial . 

h . Complaints. As wi t h a n y comp l a in t regard in g a ny 
correctional iss u e , an inmate may us e proced u res outlined in the 
Program State men t on t he Admini strat i v e Remedy Progra m t o reso l ve 
d i sputes concerning t hei r t e l ephone pr i v i l eges, e . g . l i sts , 
access , accounts , and services . 

9 . MONITORING OF INMATE TELEPHONE CALLS. 

§ 540 . 102 Monitoring of Inmate Telephone Calls . 

The Warden shall establish procedures that enable monitoring of 
telephone conversations on any telephone located within the 
institution, said monitoring to be done to preserve the 
security and orderly management of the institution and to 
protect the public . The Warden must provide notice to the 
inmate of the potential for monitoring. Staff may not monitor 
an inmate's properly placed call to an attorney . The Warden 
shall notif y an inmate of the proper procedures to ha v e an 
unmonitored telephone conversation with an attorney . 
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As part of t he adm ission a nd orien tat ion process , inm at es will be 
adv i sed of t he procedures for p l ac in g moni t ored a nd unmoni t ored 
telephone calls . 

Th e no t ific at ion t o inm ates will be docu men t ed on t he 
Ac kno wl e dgme n t of I nmat e form (BP-408) a nd t hen fi l ed in t he 
inmate Central File . 

In addition , a notice will be placed , in both Spanish and 
Eng li s h, at a ll moni t ored t ele phone l oca t i ons wi t hin t he 
in st i t u t ion adv i s ing t he u ser t h at a ll con v ersa t ion s from t ha t 
telephone are sub j ect to monito ri ng and that us in g the telephone 
constit u tes consent to this monitoring . A notice will advise 
inm ates t o con ta c t t h eir uni t t eam t o request a n unmoni t ored 
attorney telephone call . The SIS must ens u re that the notice(s) 
is placed at all monito red telephone locations within the 
in stitut ion . 

Req uests for information (e .g ., s ubpoenas) on monitored calls 
sho ul d be processed in accordance with the Pr ogram Statement 
Recorded I nma t e Te l ephone Conversat i on s, Reques ts for Product i on . 
The Bureau does no t a ll ow inm at e s t o send or r ecei ve facsimi l e 
communications . 

10 . INMATE TELEPHONE CALLS TO ATTORNEYS. 

§ 540.103 Inmate Telephone Calls to Attorneys. 

The Warden may not apply frequency limitations on inmate 
telephone calls to attorneys when the inmate demonstrates that 
communication with attorneys by correspondence, visiting, or 
normal telephone use is not adequate. 

Th e Bure au prov i des each inm ate wi t h severa l met ho ds t o ma i n ta in 
co nfi de n t i a l co n tact wi t h hi s or her attor ne y . Fo r examp l e : 

■ inm ate - attorney correspondence i s covered under t he 
special mail provisions; 

■ private inmate-attorney visits are provided; and , 
■ t he inm ate i s afforded t he oppor t uni t y t o p l ace a n 

occasional unmoni t ored ca ll t o his or her attor ney . 

Based on t hese prov i s ion s , frequen t co nfi de n t i a l inm ate
attorney calls sho ul d be allowed only when an inmate demonstrates 
that commun ication with his o r he r attorney by othe r means is not 
adequate . For examp l e, when t he inm ate or t he inm ate ' s attorney 
ca n de mon strate a n imminen t court dead line ( see t he Program 
Statements Inmate Correspondence or Inmate Le gal Activities) . 
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Staff ar e t o mak e reasonab le effor ts t o ver if y unmoni t ored ca ll s 
p l ac e d on a n inm ate ' s be h a l f are t o a n attor ne y ' s off i ce . 
Inmates are responsible for the expense of unmon itored attorney 
telephone calls . When possible , it is preferred that inmates 
p l ac e unmoni t ored l ega l ca ll s co ll ec t . Thi rd-party or t h re e -way 
ca ll s ar e no t aut hor i z e d . 

11 . INMATE USE OF NON-ITS TELEPHONES (Non-attorney calls). On 
rare occasion , dur ing t ime s of cr i s is, staff de s i gnated by t he 
Warden may find t h e ne ed t o a ll ow in mat es t o p l ace t e l ephone 
calls ou tside the Inmate Telephone System . These calls should be 
placed on telephones that are set to rec o rd the conversation and 
s h a ll fo ll ow t he gu i de l ine s de ta i l e d b elo w. 

a . Additional monitored non-ITS telephones must be operated as 
follows: 

(1) Inmates using the telephones must have read and signe d 
t he Acknow l edgmen t of Inm ate form (BP-408) in d i cat in g t hei r 
un derstandin g that telephone calls on that device are s ub j ect to 
monitoring ; 

(2) A notice must be placed , in both English and Spanish , 
above or near the telephone indicatin g that all calls are sub j ect 
to monitoring , and that u sin g the telephone constit u tes consent 
t o suc h moni t oring . Th e no t ice s hou l d a l so in d i cat e t hat t he 
t ele ph one i s for inm ate use on l y . Staff are not perm i tt ed t o use 
the telephone beca u se staff telephone calls may not be monito red ; 

(3) The telephone must be placed in a sec u re a r ea (e . g ., a 
l ocked office); 

(4) The t ele p hone mus t be set t o record t ele p hone ca lls ; 

(5) Staff coordinating the call shall notify the SIS staff in 
writing via email that telephone call was placed and shall 
incl ude the followin g; and 

■ The date/time, telephone numbe r, and name of the person 
be ing called 

■ The name a nd regis t er number of t he inm at e p l ac ing t he 
call 

■ A br ief reason fo r the call . 

(6) SIS s t aff shall b e res p onsible for in p u tt ing t hi s da t a 
in to t he recording system to ensure t he ca ll record in g can 
i den t if y t he inm at e on t he t ele p hone. Thi s data mus t be en t e red 
within seven calendar days . 
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b . Institutional Authorization Procedures for Additional 
Monitored Non-ITS Telephones (Non-ITS) 

PS 5360 , ex pr e ss l y prov i de s for a n add i t ion a l mon i tor e d inm at e 
telephone located in the Chapel area . As s uch , the procedures in 
this doc ument for a u thorizin g that sin g le telephone do not apply. 
These proced u res apply , rather , to additional monitored inmate 
te l e phone s b e yo nd t he s in g l e add i t ion a l te l ephone p e r mi tt ed by 
the reli g i ou s policy (e .g . , teleph on es located in the 
Lie u tenant ' s office , the Unit Team office) . 

The followin g proced ures must be followed when req uestin g 
additional monitored inmate telephones : 

(1) The Warde n shall se nd a request to the Regional Director 
for consideration and identify the extraordinary reasons 
jus tifying the need for additional telephones ; and 

(2) If approve d b y the Regional Director , written 
notification of approval shall be provided to the Warden and the 
Administration Di v ision ' s Tr u st Fun d Branch (TFB) staff for 
process in g . 

12 . RESPONSIBILITY FOR INMATE MISUSE OF TELEPHONES. 

§ 540.104 Responsib i lity for inmate misuse of telephones. 

The inmate is responsible for any misuse of the telephone . The 
Warden shall refer incidents of unlawful inmate telephone use 
to law enforcement authorities . The Warden shall advise an 
inmate that violation of the institution ' s telephone 
regulations may result in institutional disciplinary action 
(See part 541, subpart B) 

I nmates v io l at in g t hi s po l i cy may be subject t o d i sc i p l in ary 
act ion pursua n t t o 28 CFR part 54 1 , subpart B, a nd t he po l i cy on 
Inmate Discipline . 
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a . An inmate is responsible for the expenses of inmate 
telephone use . Such expenses may include a fee for 
replacement of an inmate ' s telephone access code that is used 
in an institution which has implemented debit billing for 
inmate calls . Each inmate is responsible for staying aware of 
his or her account balance through the automated process 
provided by the system. Third part y billing and electronic 
transfer of a call to a third party are prohibited . 

b . The Warden shall provide at least one collect call each 
month for an inmate who is without funds . An inmate without 
funds is defined as an inmate who has not had a trust fund 
account balance of $6 . 00 for the past 30 days . The Warden may 
increase the number of collect calls based upon local 
institution conditions (e . g . , institution population, staff 
resources , and usage demand) . To pre v ent abuses of this 
provision (e . g . , inmate shows a pattern of depleting his or 
her commissary funds prior to placing collect calls) , the 
Warden may impose re s triction s on the provisions of this 
paragraph b . 

c . The Warden may direct the government to bear the expense 
of inmate telephone use or allow a call to be made collect 
under 
compelling circumstances such as when an inmate has lost 
contact with his family or has a family emergency . 

13 . TELEPHONE RESTRICTIONS IMPOSED BY THE WARDEN. I nmates may 
be s ub j ect to telephone restrictions imposed by the Warden to 
prot e ct t he saf e ty , s e cur i ty , a nd good ord e r of t he in st i tut i on , 
as we l l as to p ro t ec t t he p ub l i c . Te l ephone restr i ct i ons imposed 
un der the a u thority of this section are separate and apart from 
telephone restrictions imposed by the UOC or OHO followin g formal 
a nd comp le t ed inm at e d i sc i p line proceed ing s . 

Inmates with telephone restri ctions are still entitled to place 
at least one telephone call pe r month , unl ess a lso un der a 
sa nct ion of t e l ephone restr i ct ion t he UOC or OHO imposed . 

a . Authorized Circumstances. Inmates may be s ub j ect to 
t e l ephone res t ric t i ons under t hi s sect i on in t he fo ll owin g two 
c ir cumsta nces : 
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(1 ) Public Safety Factor (P SF ). An inmate whose current 
offense, pr i or hi story , or t h reat c h aracter i st i cs in d i cate a 
propensity to ab use telephone privileges will be assigned the 
PSF - Serious Telephone Abu se . If an inmate is assi gn ed the PSF 
for Serious Te l ep hone Abuse ( se e t he Secur i t y Des ign at ion and 
Cus t ody Cl ass ific at ion Manua l ), a t e l e p hone r e str i ct ion i s 
a u thorized . Telephone restrictions imposed un der these 
circ ums tances are discretionary and necessa r y to ens u re the 
instit u tion ' s safety , sec u rity , good order and/or to p rotect the 
pub l i c . When dee med ne cessary , t he inm ate ' s Uni t Manager wi l l 
ordinari l y recommend t hi s typ e of r e str ic t ion to t he Warden for 
final decision maki ng . 

Upon h is / her ini t i a l co mmit men t or redes ign at ion, a n inm ate 
with a PSF for Se ri ous Telephone Abuse will not be autho rized use 
of the ITS un til classified by the uni t tea m. Inmates identified 
at t heir ini t i a l c l ass ifi cat i on as r e qu i r in g t e l e p hone 
res t ric t ion s wi ll no t be per mi tt ed access t o t he IT S un t i l after 
the final review by the Warden . 

(2) Pe nd ing Investigation or Disciplinary Acti on for Possi ble 
Te l ephone Abuse . I f a n inm at e i s pe ndin g a n in vest i gat ion or 
disciplinary action for possible telephone ab u se , a partial o r 
total telephone restriction is a u thorized . Telephone 
res t ric t ion s imposed under t he s e circums ta nces ar e d i scret ion ary 
a nd ne c e ssary to en sur e t he in st i t u t ion ' s saf e ty , s e cur i ty , or 
good order , and/or to protect the public . When deemed necessa r y, 
the Special Investi gative Supervisor ' s office will ordinarily 
recommend t hi s typ e of restr i ct ion . Any t e l e phone restr i ct ion 
recommended by t he SI S office may on l y be impos e d wi t h t he 
Warden ' s approval , in accordance with the proced u re s outlined in 
this section . 

b . Procedures for Imposing or Removing Telephone Restrictions. 
The following proced ures must be followed when imp o sing , 
r emov ing, or renewing, a t e l e p hone r e str i ct ion under t hi s 
sect i on : 

(1 ) The appropr i ate s ta ff member recommends a t ele p hone 
res t ric t ion to t he Warden by comp l e t in g t he Reques t for Te l ephone 
Res tr ic t ion form (BP-740 . 052) . The reco mmend in g staff memb e r 
sho ul d describe briefly the reaso n for rec ommending a telephone 
restriction , as well as the extent of the proposed restr iction . 

For example , staff may rec ommend red ucing an inmate 's telephone 
u se to 100 minu tes pe r month rat he r than a total restricti on , if 
suc h a res t ric t ion wou l d suff i c ien t l y protect t he saf e ty , 
sec u rity , or good order of the instit u tion , o r protect the 
p ublic ; 



P5264 . 08 
1 /24/2008 

Pa ge 16 

(2) The Warden will review the recommendation and either 
approve , modify, or de ny t he restr ic t ion . I f t he Warden approves 
a restriction , such decision must be based on the concl u sion that 
it is necessary to protect the institution's safety , security , or 
good order, or t o protect t he pub lic; 

(3) If t he Warden approves a t ele p hone res t ric t ion , a co py of 
the completed form sho u ld be provided to the inmate, the Trust 
Fund Office , and placed in Section 3 of the inmate ' s Central 
Fi l e ; 

(4) Tele p hone res t ric t ion s imp osed by t he Warden due t o a PSF 
for Serious Telephone Abu se must be reviewed at least every six 
mon t hs, or d in ar i l y in co njun ct ion wi t h t he inm ate ' s Program 
Review , to determine if the restriction should continue or 
be modified . A decision to contin ue a c u rrent telephone 
res t ric t ion imposed under t hi s s e ct ion r e qu i r es no fur t he r 
act ion, but mus t be docu men t ed in t he Progra m Review Repor t . 

Any proposed change to a current telephone restriction must be 
made accord in g t o t he se procedures , a nd requ i res t he Warden ' s 
approva l. I f appropr i ate , a n inm at e ' s t e l ephone pr i v i l eges can 
be g rad ually restored , based on demonstrated res ponsibility 
doc umented by the inmate's Unit Team or other staff ; 

(5) Tele p hone res t ric t ion s imposed pend ing an in vest ig at ion 
or pending disciplinary action for possible telephone ab u se are 
l imi t ed t o a per io d of 30 days . I f a n add i t ion a l 30 day per io d 
i s required t o co mp l e t e ei t he r t he in vest i gat i on or d i sc i p l in ary 
process , the Warden must re - a u thorize the restriction u sing these 
procedures . Specifically , the Warden 's approval must be obtained 
on a not her Request for Te l ephone Res tr i ct ion form (BP-740 . 052) . 
Un l ess re-aut horize d in t hi s ma nne r , Trust Fun d s ta ff wi ll ob ta in 
the Warden ' s approval for reinstatement or contin ued restrictions 
every 30 days . 

Eac h subseque n t res t ric t i on per iod i s l imi t e d t o 30 days . 
Staff sho u ld make every effort to complete investi gations and 
disciplinary proceedings for possible telephone ab us e within the 
firs t 30 day per io d of t he t elephone restr i ct ion; 

(6) Inm ates wi t h t ele p hone res t ric t ion s under t hi s sect ion 
are still entitled to place at least one telephone call per 
mon t h , un l ess a l so un de r a sa nct ion of t e l ephone restr i ct ion t he 
UDC or OHO im posed fol l owin g forma l , and comp l e t ed, inm ate 
discipline proceedings . Ordinarily , s uch telephone calls are 
placed thro ugh the inmate telephone system , not by staff ; and , 
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(7 ) Inmates may cha ll enge telephone restricti on s imposed 
under t hi s s e ct ion t h ro ugh t he Admini strat i v e Remed y Progra m. 

Isl 
Har l e y G. Lap pin 
Di re cto r 




