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It is the mission of the Federal Bureau of 
Prisons to protect society by confining 
offenders in the controlled environment of 
prisons and community-based facilities that 
are safe, humane, cost efficient, and 
appropriately secure, and that provide work 
and other self-improvement opportunities 
to assist offenders in becoming law-abiding 
citizens. 
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Sentenced, designated inmates- BOP 
Al I other inmates (i.e., pre-trial inmates)­
United States Marshals Service 
pursuant to 18 U.S.C. § 4086 

Exception: pre-trial individuals 
ordered to undergo a mental 
competency evaluation pursuant to 18 
U.S.C. §§ 4241, 4242, 4244- BOP 
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18 U.S.C. § 4241- Determination of mental 
competency to stand trial to undergo 
postrelease proceedings 
18 U.S.C. § 4242- Determination of the 
existence of insanity at the time of the 
offense 
18 U.S.C . § 4244- Hospitalization of a 
convicted person suffering from mental 
disease or defect 

• We have go-bys!!! Call us!!! 

J L I y 
y 
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Be specific 
Include Inmate Name and Register 
Number or other Identifying Information 
Effective for all inmate movement 

• To make request, contact: 
USMS 

'b)(6); (b)(7){C) 
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Types of BOP documents available: 
Central File or "Skinny File" for pre -trial inmates 
BOP Medical Records 
Disciplinary Records 
SIS Investigation Files 
OHO reports/packets 
Telephone Transaction Data 

) Psychology Records 
0 Movement/Admission & Release History 
0 Prison Account Records (TRUFACTS) 
0 Administrative Remedies 
0 Electronic Messaging (TRULINCS) 
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(b)(5); (b)(7)(E) 

("' I I 

s 
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b)(7)[E) 
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Inmates use computers for 
E-Disco 

0 Law Library 
0 And Morel 

-
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E-DISCO 
Reviewing E-discovery from CDs, hard drives 

Fax Discover Authorization Forms for CDs 
b)(6); (b)(7)(C) 

° Court appointed Discovery Coordinator 
· Formats hard drives and provides to Education 

Dep 't 

-
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Lex isNex is® CD Te rms 8< Cond it ions Help 

----------------------------------
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b)(4) 

I - 0 

Trust Fund Limited 
Inmate Communication 
System 

Portal Screen 

y 
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Inmate Computers - the numbers 

E-Discovery 
Computers 

Electronic 
Law Library 

TRULINCs 3 

3 6 

1 3 

1 0 

-
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More Computers 
Visiting Room (11) 
· Adobe Read 9, Excel Viewer, Hawk Player, 

PowerPoint Viewer, Notepad, VLC Player, Windows 
Media Player, Wordpad, and Word Viewer 

Requests for Laptops 
• Not contemplated by policy 

0 Requests for Access to Internet 
• No. 

-
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Electronic Messaging Is • • • 
■ Email which requires pre-approval by the public 
■ Plain text messages only 

• No attachments 
• No special characters 
• No embedded graphics or photos 

• A mechanism for family /f riends to initiate contact saving staff 
time 

• Easier and faster than US Postal Mail 
• A secure method of managing inmate communication 
• Access to the most popular form of written communication 
• An alternate means of written communication 
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Electronic Messaging is not ••• 

• Internet access 
• Instant messaging 

• Intended for special or legal correspondence 
• A replacement for US Postal Mail 
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BP-Aon, Inmate Agreement f or Part i c i pat i on in TRULINCS 
JlfNE 10 Electronic Messaging Program cu.-x.a 
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS 

I Inmate Name : No.: I Institution : 

1. TRULI:NCS Program - l am n o t i !ied o f and ac :<n o'Wledge that. the 3u"t:ei;iu o f t1 r 1.~on!:! 
{Bu: ~a u) at the a bo ve- named instit ~ t1on i s of fer i ng ~n opp ot tunity f or 1n:nates t o 

P"'-rt i Ci!)ate 1.n the i'~1Jst ::: und ..... i m1ted !?"J.:nate Com municatio n System (l' RUL l~C$) 9rogram , 
whereby :i.n:nate-pa.:-ticip.1:1ts m~y se nd. a:lO receive electro:uc :nese.ages te-ma il ) wi th 
:nemb~=-~ of the co mmunity . 

2. Conditions of Participation - h s a TRULlNCS p rogr a~ part i ci pant., t 3~ n otif ied of , 
dCkn ow l~dg@ , ~nd vol~ntarily ag~@@ t o ~he tollowi.ng co nd i ti on~ : 

a. cocnplianee with Program Proe • dures - 1 mus: t db1de by dll t@r,-ns p:-escr1bed in tl ,e 
'r RUJ..lS CS Pro9r,.11"11 P-:oea d.,1re.:.; (p ::-oc.:e du ::-~~) , ....-:i l,r;h r (l.ckoo wl t!ld9 e hov:i.n<J b~en 
=-io ti:~ i e d o f , re c eived , re~d , and unde!'stood prior t o ~ ig =-ii:ig t hi.9 agree:nent . 

b. Vol.untary Participation - My p~rt1.c.i.pe.l:.io~ in l:.he 'l'.:<.U .... 1NC$ l::l ectronic Me s:~ ~ging 
prog~a~ i s v o l u~tary ~ n d r may de c li ne part Lcip9t i o n , o r withdrQw a t a n yt i me , 
without penalty o r cost , excep t as pro vi ded 1~ t he p-:ocedu~es -:elated t o !ees 
which :-n.cly h .. ,v g cil.:-~ady bven collucted !-:o:-n :ne . J.n th~ c1bse:'lc~ of l"RUL J NCS 
program partic i pat i o n , 1 may ~ till mQin t ain co n t a ~ t wi th persons in the co m~~nity 
throu9h writt en cor,:e .:;poadenc6 , telephone , <1nd vi~it1.n9 , .:.w provitled i!"l tho:::se 
relev ~~ t ~ureau po l 1cies . 

c . us e r Fe• - My TRVLI NCS prog:-<'l.m p4r tici p.;,tio n i~ condit10:i@d on my p4 y:-OQ~t o! <!I 

!('tu for \l !.!<1-9 t1 , .. ~ p-:e.:sci:1hed in t.he p-:ocvdur~~.l • .,.,.d I -li\.ltho-:i:6 :su ch f~ ;; ( $ ) t.o be 
wit h drawn directly from my i n:riate dep os i t =und ac co unt . 

d. Consent to Moni toring - 1 a:n n o ti!ied o ! , Q.cknow l edge , a n d vo l u.-itarily co ., se nt to 
having :riy mes s age s anc;t transQctiona l dati;t (i n co:r1 i ng and ou tg o i ng) monito~e<:l , 
read , retained by B~reau staf= , and otherwise ha n dlect as de sc =i bed in the i nmate 
E:leet:-onl.C MCHlt:ld9'II R8cord Syst~:l't , Ju~tice/BOP - 013 (7 0 f R 69$9 4 - 01 , No v e:nbe::- 16 . 
2005) . 1 am n o tif i ed c! , ac ~n o wled g e , ~ nd v o l~ntarily co n se nt that t~ i s 
provi~10:i ap p !i ea to ~oz~oges bot h to and !rom ~Y a tt or n e y or ot h e r le9~1 
rep:esentat1ve , and th at such ~essages will n ot be t :aated a s p:iv1le9ed 
c o m:rmnications . 

Warden 's Authority - The \-,,:!irden m,:1y discontinue my po,rt1c1.pati on in t.!'\e T l=l.lJ!.l :iCS 
program , or reje c t 1ncoming /o utg o1. ng me ssa ges , w~enever it. i s determined t h at :ny 
part l c :.a.pdt:1 ot 1 v1olt1t~.::i th@ procedure:. or oth@rwJ.,H!~ ]~Opd:-d1zu:1 thtt Jtltety , 
3@cu~ity , ot good O:'d er o~ the inst ituti o~ . or protection of the publJ.c . 
Add.1 t i o nally , my pa:-c.J.c1.p.1 ti o n may be l i :n1c.ed o r d.1 s conc..1.:iued at anytime due. i;.o 
p~og:am unava1.l ab1 l1ty :esu lt1n 9 !~om s y s te ~ ~~l~te~ance , modt!1cat10:, , SHU 
a ss ignment o:- o the= rea so n s u n re lated t o my yar ti c ipati o n co ndu ct . 

t. Inmate Discipline / Criminal Pro s ecution - My ;,1se o ! the 'l":t\..:L.J.NCS p::::-o g r .1m i n 
v1olat1on o~ t~e p~ocedure3 may ~e$ Ult in 1n~a~e disciplinary actio~ a nd /or 
crim i n3l p'!'."oaecution . 

g. Administrative R.emedy Program - Any grievonce r may havP. related to t.he T:R.IJ:1 !iCS 
progra:n :nay be rai~ed thro,.1g!l t he gureau ' s Admin i a trative ~em edy l' r o g::-am . 

3. ACKNOWLEDGMENT - A.::i i nd i. cJted by :riy a i g:\a t u?:'e be l ow 1 I a :n n oti!: i ed o ! , 1.1ckn ow l edge 1 
and vo1u :i ta r .1l y agree t o al l t~e ab ove pr o vi s i o n s . 

ln.nate Name (pr i nted/ s ig ned ) 

PDF Presetibed by P5265 

Voluntary Participation 

Fees 

Consent to Monito ring 

Warden 's Aut hor ity 

Disciplinary Action 

BOP Administrative 
Remedy Procedure 
(Exhaustion) 
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Screen closet n 02 Mn.tes 58 Second, 

TRULINCS and ELECTRONIC MESSAGING: 
WARNING/RESPONSIBllllY/ACKNOWLEDGMENT 
~ Tl-is c~ei t)lllem ~ the piopetl)I ol the Urited Sl41et Oepwner1 ol JU\11:e The Depa,tl'rlffl may ln0l'lW 

¥oJ1 aclMY on the 1yitem and mrch and 1etrieve at&' ll'loonabon 1t01ed ~ the tyiteln By accent1g and 
usilg ttit ~er I am coimnlr,g to NCh morcomg and rnf01mebon retuev!II f01 law td01cemeri and other 
J)Ulpom I hM no eMPeCtabon of IJIIYIC)I as lo a111 COfl'lnuricat10n on 01 ll'l01tMOOn '101ed wdwi lhe 1Y1tem 

Respons1bdry I !Ml at.de by al terrm pielelted n B11eau ol Pn1c1n1' poicy 1eoa,dng fflJ' use ol TRUUNCS and electror,:: 
memging ljlllemt. l'A'dl I acllrowlodge haw)g read and t.tldetitood I triderdand and CO/lier( lo havrng my 
elecboric: meuage1 and syaem eeM}, mooto1ed, 1ead, and retaoed by atR'aized peuooriel I 1rrde11tand and 
comenl lhai thl l)IOVLIIOll --10 elecboric: ~ both to and from my atlomeoJ OI othef legel 
repiemltetive, and lhlll well eleetroric me11aget wil not be Ueated a1 prJYieged COl!l!WC4'iont, and that I 
have alternative methods al concluclilg piivieged lega conm.rication I wll not wre PMIWOldl and wl log a/1 
the qstem ¥!llell leawig the TRUUNCS te!min.il I am onl, Nhorized to use the TRUUNCS and electrorie 
~ l)'ltemt to ~o will lh?le pe11C111t on rny 41ihorized contact ht: che<lk l0COll'rl bel.lntel. 
~• f01mt; acoett the electronic law lbreiy. and other TRUUNCS hrdiont, 

My used TRUUNCS n Yl0WlDn of the procedurei may resul II rmate dl1C411inary acbon ard/01 crmnal 
pi0teeulion. Af6, grievance I rMy have related lo the TRULINCS piogam may be rated thlatq1 the Bur~•, 
Mlirriltrlllive Remedy Pr0\llam 

Acknowiedgmenl Bf acCMIWlg the l)logiam, I U"lderstand and agree to al the above l)ICMSIOlll and CQ,seri lo have the 811eau 
v.ilhctaw al r•ed progr1111lees ~~hom my depost lund acc:wl. 

My pa,l!Clpa6on II lhe decoonc meS!a!l'19 program" vclrta,y and I may decn, pa,1qlatJon. 01 Mhdtaw at 
~- Mhcxt penalty 01 cost. eMCel)I as provrded II the proeecuet related to feet 114-.cll may have already 
bten colleoled llom me In the abcenee al eleclronc mem~ program pe,I~ . I may ,ti tMrrtain contact 
wlh per1on1 ri lhe ~ thi-01q1 wr11en ooneipcr,der,oe ~ . and vw,g. M prol'lded II lho$6 
relevanl Bt1e!11.1 poictet 

1~ \1/ardeo may dl$COOlri.le ~ pil1q)alloo rn t!ie-elecbcoc rnettagrng progam. or r~l ~OY!gong 
rnesi4Qe$, ~ei ~ n deleimined that~ 1)411~ ..,oJalei the proceO.liei or otheiw~e ~ciiei the 
saezy, IOMI', 01 oood ordet ol lhe l'IMilOl'I, 01 Plofeclion of the IM,ic, Adclhonaly. ~ pa-b~ ~ be 
fried or~ at~ due to progern \lla'leiab•ty rwr,g ~om ,yitem ~- modlrcation. 
ltjJe9atedl-oumg ~ or 0U1e11won ll'felatedto my~ COl'4JCl. 

I Qo Not Accei,I I 

Consent to Monitoring 

No Exception for Legal 
Correspondence to 
Attorney 

No Sharing of 
Passwords 

Voluntary with Fees 

Warden 's Authority 
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System Generated Message 
Acceptance required by public before emails begin 

FrGffl: "11oQa,rr\n<l""" 
To: 
Dalt: lllill0091031 ~¥ 
SUbjoct: br>lle 

Tllolflsy<IJl\91""..,_lfomqjOUNV•--··-­'ffll-"•rl!)Olllo--"" ror.,,,._, __ Tirt~•"'­
lromllep•a•ut!lstn 

r,,iconACCEF!fl•P"'O""'u-Ol!LOO<flo"°"'-"lOIII-IP""""'ll<lnCClml'!I j<IO.,l!l<l...,"""'¥-Wat-""'""""" 1•"9"""111Coritmyai,utmJte 
-itl(-""n:1Ee""11"'11\itle~-<od, S61T1'lRX 

1'114d!Rf-OlOe•~e:qr,1n10..,, 

et,,wM11e!klr""~•:1bl,deral_""_"""''llieaieaua1P,,,on 
slall11'101110!llielXll'ilndoleie<wcrrrewge,""11fV"! 

OroeioulM--,d•O!Conlr;,ffll,wM<litlellflSOl"'kr"""'P'"""'°"-WII 
btrotlod~ 

for ma11l~1tlml>Np,g,n\ piel>t .. l\rle 
1111>-b)ll~_pog-_laql'f)flilf"gt 

Elll!a111..,....ll'fll(d>PJl•-q.,r1domwq\lt_.."""""'°'""'F""' 
Jol!lllqiol'ft!lle"1idltl1 L.1:od1,. lllldl«riacl00pnn!ltl."1lilllrll'ffilJ" l!loil6',a,s 
fl>1"f•,v.r,-d<lp!$0fflHr-

l.lslodp,edeli:EPTARelllpei,>ltlO!lp!SOollCll.OR1"11_,,_IOIJffl0' 
l-do-1US1ed 1-<1!1-~- .. .,..-..,, ~~ 
""""""'~~m>d1U~-de"""'_...,'1'<""'6nlallllll"">)n 
~ca,fJ"9J""'O>lll)de-S6mlRX 

Elltoxl9>dl-"l"'f•enJO<fOl 

~IJ>"IIS~~-"'1-lti!!r,allllfdM_.._,""'l""QI 
a,-cr,c,.dl-•q,,1MOtl""""11>Womloo;odolld>slos,.,_ __ _ ,...,....,-.. ..,,~dol~ 
llwwz11g>100>ontar""1y'f'°'""'i>"'il..._,..,JlfflO"'iootf...,lll!W> 
..arm 

Pan-flOl!'IIOlrl"""'11llllaclofuda.,.estell"9'"" 1"'""'.--p1grwoo 
ing,.ratto.n1i1:;>hW!ql{Plllrn,l,_poga-_foqJIP< 

Identifies Federal 
Prisoner Seeking to 
Add as a Contact 

Accept or Block 

Consent to BOP 
Monitoring 

English and Spanish 
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What does the BOP have? 
• What can you get? 
• How do you get them? 

BOP FO IA 2018-06557-LIT 88 of 100 



What does the BOP record? 
TRUFONE Calls 
• Outgoing 
• Incoming 

• Staff phones? 
0 Transactional data 
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(b)(7)( E); (b)(7)( F) 
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What can you get? 
Transactional data 

Recorded calls 

• How far back? 
0 Recordings - 6 months 
0 Transactional data - 6+ months 
0 Exceptions 
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How do I get ... 

Transactional data 
Request For Inmate Telephone Transaction 
Data form 

• Recorded telephone cal Is 
0 Subpoena 
0 Include Register No. 
0 Retrospective ONL V 
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ROLES 

• AUSA 
• Case Agent 
• BOP attorney 
• BOP SIS staff 
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Can the Defense get records without the 
AUSA's knowledge? 

Yes, 
but. • • 
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How can defense counsel get BOP records 
and information without telling the AUSA? 

Written authorization 
• FOIA 
• Court order 

BOP FOIA 2018-06557 -LIT 95 of 100 



What can they get without telling the 
AUSA? 

With written authorization 
0 Records of the authorizing individual 

• Without written authorization 
0 Public information 

• Staff: PS 1351 .05, Release of Information, Attch. B 

• Inmates: 28 C.F.R. § 540.65(b) 
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Defense Subpoenas 

Trigger the Touhy regulations 

• 28 C.F.R. § 16.21, et seq. 

• PLEASE READ: 28 C.F.R. § 16.23(a) 

il 

ONLY the DOJ attorney "in charge of the case" can 
authorize release; after ... 

° Consulting the "originating component" 

0 Why? 
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EXCEPTIONS? 

Ex parte applications? 
• Sealed subpoenas? 
• Sealed orders telling the BOP not to talk 

to the assigned AUSA? 
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n 
n 

www.bop.gov 

Cal I a BOP Attorney 
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