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SUBJECT:

TRULINCS Filter for Specific Emails

A new feature has been added to the Trust Fund Limited Inmate Computer System (TRULINCS)
to allow users to filter out specific emails when conductinga search of an inmate's email
activity. This feature does NOT affect the Bureau of Prisons' authority, or an institution's ability
to monitor all email exchanges. CUJTently,
individuals in the community~including attorneys,
consent to having all emails, to and from an inmate, rmnitored and retained when he or she
accepts the initial system-generatednotification that an inmate wishesto add him or her to the
inrnate•scontacts list and then proceeds to corresJX)ndwith the inmate.
On occasion, SIS staff receive requests iom law enforcementofficials for an inmate's email
exchangeswith membersof the public. In responseto these requests,SIS staff searchthe
inmate's TRULINCSaccount, generate a file containing the emails, and release the file to the

requesting law enforcement entity. In recent years, ooncems have been expressed that emails
between inmatesand attorneys should not be included in this production and should be
considered'~rivileged communications."
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The BOP has added a featureto the search functionson TRULINCSthat allowsstaff to filter out
emailssent to and received fiom a specificemail address. This feature allows staff to produce
emails tbr law enforcementwhile excludingspecific email addresses from the requestedsearch
such as email accountsbelongingto attorneys. The requestinglaw entbrcementofficialswill be
expected to providethe specific, correct email address that is to be excluded&omthe search.
BOP staff'will not be expectedto determineor verify the email address providedby the
requestinglaw enforcementofficial. In addition,the requesting law entbrcemententitieswill be
responsiblefor verifyingthat no emails from the attorneywere included in the production.
Furtherguidanceon this subject will be issuedby the CorrectionalProgramsDivision.
7 )(C)
SIS staffshouldcontactl<b)(e);
Cb)(
latfblCB)
;Cb)mcc>
@bop.govor
7
fb)(B); (b)( )CC)
lfbrany issues regmdingthe fimctionaJityof this program. Otherwise,please
contact,our ConsolidatedLegal Center staffor RegionalCotmselif you have questions.

cc:

Regional Counsels
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