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Exhibit B.1

BOP Record b

Change Notice 1380.11
CN-1: Special Investigative Supervisors Manual
(Nov. 30, 2016) (produced 5/19/2020)

[Note: BOP Records a and b are the same record;
Record b 1s the later-produced version]
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Exhibit B.2

BOP Record f

Email: BOP Agency Attorney to BOP Agency Attorney

Subject: Go Rounds for Executive Staff Meeting
(July 28, 2016)
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Re: Go Rounds for Executive Staff Meeting

From (B)E): (B)7)C)
To
Date 2016/07/28 15:09

Subject: Re: Go Rounds for Executive Staff Meeting
Attachments: TEXT.htm

(D)(5)

>3 [PIE:RINE) (@bop.gov> 7/28/2016 3:08 PM >>>

(D)(5)

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network.

From:[/® ©70 |

Sent: Thursday, July 28, 2016 15:04

To:[PE BT |

Subject: Re: Go Rounds for Executive Staff Meeting

(D)(5)

(D)(E): (BYTHC)

LCI = OGC, I"IOLC (B)(B); (bXUTHC)

Federal Bureau of Prisons
[PE): BXTE)

Fax: |(b)(6)l (BUTHE) |

SENSITIVE/PRIVILEGED COMMUNICATION

The information contained in this electronic message and any and all accompanying documents constitutes sensitive
information. This information is the property of the U.S. Department of Justice.

If you are not the intended recipient of this information, any disclosure, copying, distribution, or the taking of any
action in reliance on this information is strictly prohibited. If youreceived this message in error, please notify us
immediately at the above number to make arrangements for its return to us.

S, (B)(E); (BUTHC)

7/28/2016 9:07 AM >>>

The Executive Staff meeting is fast approaching. We need to provide Kathy with suggested "go round"
topics. If your topic is selected, you will have to submit talking points and associated materials to the
front office. This is an opportunity to submit hot topics to the Executive Staff for their informal
feedback and input.

Due to the short turnaround, please provide me with your suggested topic(s) no later than the morning
of August 1st. Thanks.
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Exhibit B.3

BOP Record R1

DOJ Book (W.D. Wash.)
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Exhibit B.4
W.D. Wash. Presentation

Obtaining Records, Information, and Assistance
(undated)
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Exhibit B.5

Email
Subject: USAO Slideshow Presentation

(date redacted)
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Fron yop.gov]

Tol

Subject: USAO slideshow presentation

Dear Ms

Here is my slideshow presentation for Wednesday. Let me knew if you alsc need me to bring a CD copy of
the presentation with me. Thanks again for the opportunity to meet you and your attorneys. See you
soon.

 mmim — memime.. - _Dter SeaTac
2425 S, 200th Street

SE_'I'_.. VA A

te

fa

SENSITIVE/PRIVILEGED COMMUNICATION

The information contained in this electronic message and any and all accompanying documents
constitutes sensitive information. This information is the property of the U.S. Department of
Justice.

If you are not the intended recipient of this information, any disclosure, copying, distribution, or
the taking of any action in reliance on this information is strictly prohibited. If you received
this message in error, please notify us immediately at the above number to make arrangements
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for its return to us.
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Exhibit B.6

Email
Subject: FDC Changes in EDiscovery
Distribution and Information Regarding
FDC SeaTac Pretrial Inmate Computers
(date unknown)
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Fro o [mail bop.gov]

To:

Subject: FOC Changes in EDiscovery Distribution and Information Regarding FDC SeaTac Pretrial Inmate
Computers

Dear Ms.

| wanted to let you know that |, and FDC staff, are now implementing the changes to how
ediscovery is being processed at the institution. | have communicated the changes with the
Federal Public Defender's Office and the CJA panel attorneys, and they are receptive to

the changes. Your office will not be greatly affected by the changes, unless the defendant is
pro-se or the ediscovery is subject to a protective order. Here is a summary of how ediscovery
will now he processed at FDC:

All attorneys sending in ediscovery will need to complete the top portion of the Discovery
Material Authorization Form (attached). Typically, the defense attorneys will be completing
this form, but in situations where the inmate is pro-se (and does not have stand-by counsel),
the AUSA will be the individual completing the form. The ferm must contain the inmate's name
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Exhibit B.7
Change Order

Bureau of Prisons TRUFACS Project
(Oct. 10, 2014)
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Change Order
Bureau of Prisons TRUFACS Project Change Control Number: 48800
Requested by: Date of Request: 10/10/2014

Name: [)(6) ®X1C) Organization: [0)6):®XNC)
Phone #: [®)0) (®0)X7)C) E-mail address: - )

Description of:
System: TRULINCS

Issue: Create a new message search screen called "Legal/LEO Message Search”. This screen should not display
messages to/from the selected active contact email addresses. Also, add a UDM/nag message to the "Save/Print
All" button before the PDF is displayed.
Change requirement: Create a new message search screen to only display messages to/from email addresses that are
not selected.

Needs justification: BOP Requirement to allow the user to exlude messages from certain email contacts.

Actions required: 1) Create a new message search screen called "Legal/LEO Message Search" for staff. This screen
will exclude the messages to/from the selected contact email addresses.
2) Search criteria on this screen will include the following:
Facility
Institution
Inmate Reg#
Start Date/Time
End Date/Time
Subject Lookup
Email address
List of Email addresses to hide
Status
Messages - Incoming/ Outgoing/ Draft/ All/ Include Drafts/Include Staff
3) In case the user selects "Email Address” criteria, "List of email addresses to hide" will not be
available and vice versa.
4) The "List of email addresses to hide" will list all email addresses associated with the inmate by
default. The users will have the option to restrict the display to only the active emails. Users will be
able to select multiple email addresses to hide from their search.
5)A new user defined nag message will be displayed when the "Save/Print All" button is selected.
6) New Database procedures to support the above.
7) Design test cases.
8) Execute tests and verify results.
9) Update documentation.
Results expected: New message search screen to only display messages to/from email addresses that are not
selected.

Impact assessment:
Functional Elements: Code and database changes as above.
Master timeline schedule: None
Master cost schedule *: See below
Impacts Security: No
Atfected Systems: TRULINCS
Adjustment Schedule:

Expected Impact on Existing Data: None.
Sensitive But Unclassified

BOPFOIA 20‘&765574_” 40f10
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Bureau of Prisons TRUFACS Project

Change Control Number: 48800

Separate Rollout Required: No
Resource Requirements Hours Additional Cost Target Date
Development 64 17369.44 December 2014
Deployment 8
Quality Assurance 16
Approved by: 10/14/2014
ATG Project Manager Date
fm’; Oxne 10/27/2014
Bureau of Prisons Project Manager Date
Wi(t:)—l 1/2/2015
COR Project Manager Date
Additional approval*:
Billing, FMS Project Manager Date
Bureau of Prisons, Trust Fund Chief Date

Rollout Information:

Production Rollout Date: 12/08/2014

Expedited Rollout Justification:

Resolution: This ticket was resolved as part of the production rollout TRULINCS 15-003 with no issues noted.

VERIFIED l(b)(ﬁ): (BXT)C)

BOPFOIA201 8—OE§T-LIT S50f10
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Exhibit B.8

Email
Subject: [redacted]
(Mar. 20, 2020)
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> 0 Mar 20 2020, at 5:47 Pl bop.gov> wrote:

>

” u

>

> Requests 1. & 2. are no problem, I have obtained the Warden's approval

> and notified our SIS Department to implement these two requests
> immediately.

> Please let me know if you need anything else regarding this matier.

-
. ce
> Federal Bureau of Prisons
>FDC™ ™ 7 "' ' Legal Center
> Direc
> E-ma ij.gov

=
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Exhibit B.9

BOP Record R2

MDC-LA Powerpoint
Obtaining Records and Information
(undated)
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Federal Bureau of Prisons

Metropolitan Detention Center
Los Angeles, California

Obtaining Records and Information




MDCLA

e Administrative Mission

e Pre-trial Inmates

= Who has legal custody?
= Exception




Competency Evaluations

18 U.S.C. §§ 4241, 4242, 4244

Court order(s)
Time frames

Call us, we have samples!



Visiting Procedures

e Social Visits for GP Inmates

= Conducted in visiting room

= Exception: Televisiting for disruptive inmates
— Monitored via video

* Legal Visits for GP Inmates

* Conducted in private rooms within visiting room
e SHU Inmates

* Televisiting

= No-contact room



Proffers

* Requirements for Request

v Name, Register Number of Inmate
v’ Meeting Participants
v’ Date, Time, Length of Meeting

e .imitations



Inmate Telephone Calls

e Monitored

* Unmonitored
* GP inmates have access to FPD phone
= Can make a request through Unit Team

e SHU Inmates

= Unlimited legal calls
o Need to make request

= Social calls

o What is the inmate’s classification?



(D)7 HEL (b)




Separation Requests

= Written Request
* Be specific
* Include Inmate Name and Register Number
or other Identifying Information

» Effective for all inmate movement

= To make request, contact:
» USMS




MEDICAL ISSUES:

= Complaints about medical care

* Medical records

= Contractors, scheduling

= Responses to Ex Parte Applications
= Court appearances



MEDICAL ISSUES:
Attempts at Resolution

* (Formal) administrative remedies? Sick call?
* Non-public information

MDC receives complaint:

* Same responses




Dental, Medical, Mental Health

MEDICAL ISSUES:
Medical Records

AUSA:

» Law-enforcement request

Defense Counsel:

* Inmate request

« FOIA

* Request through AUSA
* Subpoena (Touhy)

* Court Order (last resort)

(Telling us why,
not just what you
need helps us
help you.)



MEDICAL ISSUES:
Contractors

* Inmates are referred to outside providers for
many procedures

* Providers dictate their own availability

« Safety and security reasons prohibit sharing
exact outside appointment dates

« BOP HAS NO LEGAL AUTHORITY OVER
PROVIDERS



MEDICAL ISSUES:

Ex Parte Applications/Court Orders
e Call BOP!

* Appropriate response



MEDICAL ISSUES:

Court Appearances




Document Requests:
What documents exist?

BOP & Inmate Records
- Paper
| Electronic

Inmate Communication with the Outside
World:
. Visiting
Telephone Calls (previous 6 months)

. TRULINCS (previous 6 months)
s U.S. Mail (rarely)

Retention



Document Requests:
What can you request by letter?

= Almost all BOP records

=" [nmate records

— Administrative

-  Medical / Dental / Mental Health
- Electronic Messaging

Subpoena is required only when requesting
copies of recorded inmate telephone calls



Document Requests:
SUPBOENAS

Content

= Direct to “Custodian of Records”

= [nmate name, register number, start/end date of
calls (cannot be prospective), phone numbers (if
applicable for request or exclusion)

= Agent Name/Telephone Number
* Do not subpoena emails

Service Alternatives

= Drop off at the front desk
= Fax to SIS Dept.: |

What happens next?




SENTENCING ISSUES

DANGER AREAS

* Sentencing Credits

e Concurrent / consecutive with state / federal
sentences

* Location / jurisdiction for incarceration
* Residential Drug Abuse Program (RDAP)

e Restitution

= Before you agree to anything,

CALL US FIRST!!



Contact Information

Consolidated Legal Center, Los Angeles
535 N. Alameda Street
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Exhibit B.10

BOP Record R2

Powerpoint

Law Enforcement Requests for Records and Discovery
(June 24, 2011)
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Law Enforcement
quests for Records :
Discovery

June 24, 2011
Federal Bureau of Prisons
Los Angeles Consolidated Legal Center

1A 2018-06557-LIT 69 of 100
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It is the mission of the Federal Bureau of
Prisons to protect society by confining
offenders in the controlled environment of
prisons and community-based facilities that
are safe, humane, cost efficient, and
appropriately secure, and that provide work
and other self-improvement opportunities
to assist offenders in becoming law-abiding
citizens.

73
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Sentenced, designated inmates- BOP

All other inmates (i.e., pre-trial inmates)-
United States Marshals Service

pursuant to 18 U.S.C. § 4086

Exception: pre-trial individuals
ordered to undergo a mental
competency evaluation pursuant to 18
U.S.C. §§ 4241, 4242, 4244- BOP

74
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18 U.S.C. § 4241- Determination of mental
competency to stand trial to undergo
postrelease proceedings

18 U.S.C. § 4242- Determination of the
existence of insanity at the time of the
offense

18 U.S.C. § 4244- Hospitalization of a
convicted person suffering from mental
disease or defect

We have go-bys!!! Call us!!!

75
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Be specific

Include Inmate Name and Register
Number or other Identifying Information
Effective for all inmate movement

To make request, contact:

___~USMS

[/

76
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Types of BOP documents available:
Central File or “Skinny File” for pre-trial inmates
BOP Medical Records
Disciplinary Records
SIS Investigation Files
DHO reports/packets
Telephone Transaction Data
Psychology Records
Movement/Admission & Release History
Prison Account Records (TRUFACTS)
Administrative Remedies
Electronic Messaging (TRULINCS)

71
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 Investigations

* |
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eillance
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Inmates use computers for . . .
E-Disco
Law Library
And More!

30
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E-DISCO

Reviewing E-discovery from CDs, hard drives

Fax Discovery Authorization Forms for CDs

Court appointed Discovery Coordinator

- Formats hard drives and provides to Education
Dep’t

81
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\$ Folio Views

LexisNexis: CD

L - X r 2
(%) Display Owned Publications (87) () Display Unowned Publications (0] Ll B M RY
elect Available

Publication Title Instabied Order) Disc
[] & United States Department of Justice Federal Bureau of Prisans Progra...
' United States Code Service
Urited States Sentencing Guadelines
Urited States Constitution
Federal Court Rules
District of Columbia Code
Digtrict of Columbia Court Rules Annotated
Code of Federal Regulstions
Supteme Court Beports, Lawpers' Edition, Yals. 1-100
Supreme Court Reports, Lawyers' Edition, 2nd Series, Vol 110133
Supreme Court Reparts, Lawyers' Edition, 2nd Series, Vols. 134 to Pre..

nited States Supreme Court: Bench Opinions

Annotations from Lawypers' Edition, Second Senes

e [ e

Refresh

Save Settings

Restare Defaull

KK GAL AL

(1000000000000
M FERTTLRRSS

& = Publication available ¥ =Publication not available

riminal E-Discovery

- 8 2
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Units (4) SHU (4) Education
Dep’t (9)

E-Discovery 1
Computers

Electronic
Law Library

- TRULINCs 3 1 0

. )
Eriminal E-Discovery |
:

BOP FOIA 2018-06557-LIT 81 of 100
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More Computers
Visiting Room (11)
- Adobe Read 9, Excel Viewer, Hawk Player,

PowerPoint Viewer, Notepad, VLC Player, Windows
Media Player, Wordpad, and Word Viewer

Requests for Laptops

- Not contemplated by policy
Requests for Access to Internet
- No.

85
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TRUILINGS 17

Electronic Messaging is . . .

Email which requires pre-approval by the public
Plain text messages only

e No attachments

e No special characters

e No embedded graphics or photos
A mechanism for family/friends to initiate contact saving staff
time
Easier and faster than US Postal Malil
A secure method of managing inmate communication
Access to the most popular form of written communication
An alternate means of written communication

86
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TRUILINGS 1}

Electronic Messaging is not . . .

Internet access

Instant messaging

Intended for special or legal correspondence
A replacement for US Postal Mail

87
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Inmate Agreement for Participation in TRULINCS

JUNE 10 Electronic Messaging Program cusad
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS
Inmate Name: Reg. No.: Institution:

. Conditions of Participation - A= =
acknowledge, and 1

ACKNOWLEDGMENT - A5 indic

the community.

luntarily

Compliance with Frogram Procedures

and
Voluntary Participation -
o i el v A

hout penalty

am partic

Warden’'s Authority
J ect

Add

Inmate Discipline / Criminal Prosecution -
olation edures may vesult in
iminal ©»

related

Administrative Remedy Frogram - Any grie
i rative Hemedy

am may be raized throug the Burea

ated by nonotified

te all the a

rinted/signed)

Date

POF

Prescribed by PS265

88
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Inmate TRULINCS
Agreement:

Voluntary Participation
Fees

Consent to Monitoring
Warden’s Authority
Disciplinary Action
BOP Administrative

Remedy Procedure
(Exhaustion)
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Screen closes i (12 Minutes 58 Secands

TRULINCS and ELECTRONIC MESSAGING:
WARNING/RESPONSIBILITY/JACKNOWLEDGMENT

ing: This computer systen is the property of the United States Department of Justice, The Department may maritor
any activity on the system and seaich and relreve any infarmation stored within the system. By accessing and
using this computer, | am consenling to such mordodng and information refrieval for law enforcement and othes
purposes. | have no expectation ol privacy as to any communication on of information stored within the system

Responsibility, | must abide by all terms prescribed in Bureau of Prisons' policy regarding my use of TRULINCS and electionic
messagng systems, which | acknowledge having read and understood | understand and cansent lo having my
elechionic messages and syetem activily monitored, read, and retained by authonzed personnel. | understand and

congent that this provision apphes to electionic messages both to and from my allomey of other legal
representative, and that such electionic messages wil not be treated as privieged communications, and that |

have altemaiive melhods of conducting privileged legal communication. | wll nol share passwords and wil log off

the system when leaving the TRULINCS teminal. | am only suthorized to use the TRULINCS and electranic
messaging systems to communicate with those persons on my autharized contact fist; check account balances;
complete forms; access the electionic law ibrary, and other TRULINCS funchans.

My use of TRULINCS in vickation of the procedures may resul in inmate disciplinaty action and/or ciminal
proseculion. Ay grievance | map have related to the TRULINCS program may be raised thiough the Bureau's
Administrative Remedy Program,

Acknowledgment; By sccessing the program, | understand and agree to all the above provisions and consent to have the Bureau

withdraw all requaied program lees diectly fiom my deposit fund accaunt.

My participation i the electionic messagng program is voluntary and | may decline participation, or withdiaw at
anylime, without penally of cost, except as provided in the procedures related to fees which may have aheady

bean collected lrom me. In the absence of electionic messaging program participation, | may sl maintain contact

with persans in the communty through willen conespondence. telaphone, and visting, a¢ provided in thoss
relevant Bureau policies.

The Warden may disconbinue my paticipation in the elechianic messaging program, of reiect incoming/outgomg
messages, whenevet il is determined that my pathicpation violates the procedures of othenwise jeopardizes the
safely, sacunty, of good ordet of the instiulion, or protection of the public. Addtionally, my participation may be
mited or discontinued at arytime due to program unavalabilly resuling from system manitenance, modiication,
segregaled housing assignment of other reason unielated to my paticipation condutt

Iunllouwupl|

89
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TRULINCS War
Acknowledgment

Consent to Monitoring
No Exception for Legal
Correspondence to
Attorney |

No Sharing of
Passwords

Voluntary with Fees

Warden’s Authority

BOP FOIA 2018-06557-LIT 86 of 100



Case 1:18-cv-02399-KBJ Document 54-2 Filed 01/25/21 Page 90 of 105

System Generated Message
Acceptance required by public before emails begin

From: <irfo@earions com
To:
Date: 27008 1037 AM
Sabject,  nale
This s & syste g g2 forming you thal ne above F pr
W seeks b0 Ao you tn hisher contact kst for ekchanging electronic messages. There & ro message
[ramihe prisoner at this hme
You can ACCEPT s prosaner's request or BLOCK s inchvidual " fromie G
¥ou i3 electny agg al ww comirks.com. To regster with ComLinks you must enter the
et e this iong ] de SEITT2RX
Tris idkntfication code wi gxgire n 1082y
By spprving " i ¥ rit o heve e Buregu of Prisgn
staff mondor the content of 2 electonic mestages exchanged
E;aouh & orirks and 2p i priscres il C P
i Consent to BO
it g goiinmiie_prog s faq p FAQ pege. ; = o
Monitoring
Esle 1 generado por que e nfome gua 13 un preso
fecaral e prefende afadia 2 sted a s st de contact i mensajes eleciring
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What does the BOP have?
What can you get?
How do you get them?

i — - e - - '
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What does the BOP record?
TRUFONE Calls
* Outgoing
- Incoming
- Staff phones?
Transactional data

92
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b)(7)(E}, (BIT)F)

PHONE CALLS
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What can you get?
Transactional data
Recorded calls

How far back?
Recordings — 6 months
Transactional data — 6+ months
Exceptions

94
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Howdolget...

Transactional data

Request For Inmate Telephone Transaction
Data form

Recorded telephone calls
Subpoena
Include Register No.
Retrospective ONLY

= Nr— -l r—
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ROLES

AUSA

Case Agent
BOP attorney
BOP SIS staff
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Can the Defense get records without the
AUSA’s knowledge?

917
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How can defense counsel get BOP records
and information without telling the AUSA?

Written authorization
FOIA
Court order

98
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What can they get without telling the
AUSA?
With written authorization
Records of the authorizing individual

Without written authorization

Public information
- Staff: PS 1351.05, Release of Information, Attch. B

» Inmates: 28 C.F.R. § 540.65(b)
E fi
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Defense Subpoenas

Trigger the Touhy regulations
28 C.F.R. § 16.21, et seq.

PLEASE READ: 28 C.F.R. § 16.23(a)

ONLY the DOJ attorney “in charge of the case” can
authorize release; after . . .

Consulting the “originating component”
Why?
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EXCEPTIONS?

Ex parte applications?

Sealed subpoenas?

Sealed orders telling the BOP not to talk
to the assigned AUSA?
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www.bop.gov

Call a BOP Attorney
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Exhibit B.11

BOP Form
Request for Inmate Telephone Transaction Data

104
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BP-S655.013 REQUEST FOR INMATE TELEPHONE TRANSACTION DATA CDFRM
JUL 99
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS

aw en orcemen agency or ni e a es orneys o 1ce 1n

agency or office regquests copies of transactional data of the telephone conversations

of a person in Bureau of Prisons custody for intelligence purposes or in conjunction with an ongoing criminal
investigation.

SUBMISSION OF THIS FORM SHALL SIGNIFY BY THE UNDERSIGNED THAT ANY INFORMATION OBTAINED
WILL BE TREATED AS SENSITIVE INVESTIGATIVE OR INTELLIGENCE INFORMATION AND WILL BE
DISSEMINATED ONLY IN A MANNER APPROPRIATE TO THE CONDUCT OF THE INVESTIGATION OR FOR
LEGITIMATE INTELLIGENCE PURPOSES.

Name of Inmate Register No.
FBI NO SSN DOB
Principal Alias

Offense(s) : Sentence

Criminal Affiliations Position in Organization

Nature of Investigation

sted Transactional Data Time:

Ending Date for Requested Transactional Data
List Any Known Target Telephone Numbers to Be Searched For

Other Specific Requests/recommendations

Submitting Agency:

Requesting AUSA: Fax: (206) 553
Phone Number: (206) Ext:

Supervisory Assistant United States Attorney
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