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Exhibit B.1 

BOP Record b 

Change Notice 1380.11 
CN-1: Special Investigative Supervisors Manual 

(Nov. 30, 2016) (produced 5/19/2020) 
 

[Note: BOP Records a and b are the same record;  
Record b is the later-produced version] 
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- U.S. Department of Justice 
~ Federal Bureau of Pri sons 

CHANGE NOTICE 
OPI: 

NUMBER: 

DATE: 

rb)(7)(E); (b)(7)(F) 

CPDICSB 

1380.11, CN-1 

November 30, 2016 

Special Investigative Supervisors Manual 

Isl 
Appro ved: Thoma s R. Kane 

Acting Director, Federal Bureau of Pri sons 

:t>)(7)(E); (b)(7)(F) 
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b)(7)(E) 

• U.S. Department of Justice 

~ Federal Bureau of Pri sons 

PROGRAM STATEMENT 
OPI CPDICSB 

NUMBER 
DATE 

1380.11 

June 2, 2016 

Special Investigative Supervisors Manual 

Isl 
Appro ved: Thomas R. Kane 

Acting Director, Federal Bureau of Prisons 

b)(7)(E) ; (b)(7)(F) 
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b)(7)(E); (b)(7)(F) 

Freedom of Information Act (FOIA) and public requests for this Program Statement are referred 
to the Office of General Counsel (OGC), FOWPrivacy Section. r b)(7)(E); (b)(?)(F) I 

,b)(7)(E); (b)(7)(F) I 
b)(7)(E); (b)(7)(F) 

3. AGENCY ACA ACCREDITATION PROVISIONS 

■ 41
h Edition Standards for Adult C01rnctional Institution s 4-4207, 4-4251, 4-4281-3, 4-4282, 

4-4312-1, and 4-4530 
■ 4th Edition Standards for Adult Local Detention Facilities (ALDF) standard s 4-ALDF-2A -

46, 4-ALDF -2C-06, 4-ALDF-4D-22-2, 4-ALDF -6C-19, and 4-ALDF-7G -01 

REFERENCES 

Program Statements 

P1221.66 Directives Management Manual (7/21/98) 
P1350 .01 Crimina l Matter Referrals (1/11/96) 
P1351.05 Release of Information (3/9/16) 

fb)(7)(E) (b)(7)(F) 

Pl 434 .06 Jurisd iction on Escape Related Issues, Memorandum of Understanding 

USMS/FBI/BOP (7 /25/94) 
P3906.22 Employee Development Manual (4/30/15) 
P5110.1 3 Polygraph Tests, Administering of (12/15/99) 
P5180 .05 Central Inmate Monitoring System (12/31/07) 
P5264 .08 Inmate Telephone Regulations (1/24/08) 
P5270 .09 Inmate Discipline Program (7 /8/1 1) 
P5290. 15 Intake Screening (3/30/09) 
P5324 .12 Sexually Abusive Behavior Prevention and Intervention Program (6/4/15) 

b)(7)(E) 
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fb)(7)(E), (b)(7)(F} 

P5500.14 
P5502.10 
P5510.15 
(7 /l 7 /13) 
P5510.13 

~b)(7)(E); (b)(7)(F) 

P5521.06 
P5580.08 
P5800.16 

Correctional Services Procedures Manual (10/19/12) 
Duty Officers (7 /10/06) 
Searching , Detaining , or AITesting Visitors to Bureau Grounds and Facilities 

Posted Picture File (8/22/11) 

Searches of Housing Unit s, Inmates, and Inmate Work Areas (6/4/ 15) 
Inmate Personal Property (8/22/ l l) 
Mail Management Manual (4/5/ 11) 

Other Documents 

OM 002-2009 Bureau Mandatory Training Standard s (1/24/09) 
fb)(7)(E); (b)(7)(F) 

BOP Forms 

BP-A0392 
r )(7)(E); (b)(7)(F) 

BP-A0656 
BP-A0657 
BP-A0671 
BP-A0672 

b)(7)(E); (b)(7)(F) 

Release Authorizatjon 

Inmate Telephone Monitoring Tape Access Log 
Inmate Telephone Call Monitoring Report 
Referral of An Inmate Criminal Matter For Investigation 
Notification by Outside Agencies to BOP Regarding Inmate s of Greatest Concern 

Records Retention 

For requirements and retention guidance for records and information that apply to this pro gram, 

see the Records and Information Disposition Schedule (RIDS) on Sallyport. 

)(7)(E) 

BOP FOIA 2018-06557 -LIT 4 of 19 
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b )(7)(E) ; (b )(7)( F) 

Chapter 3. Communication Monitoring 

300 Monitoring Inmate Automated Activ ities .......................................................................... 18 

301 Comm unication Methods ................................................................................................... 18 
b)(7)(E) ; (b)(7)( F) 

m1mstrat1ve s ........................................................................ . 

BOP FOIA 2018-06557-LIT 5 of 19 
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b)(7)(E); (b)(7)(F) 

403 Protect ive Custody Cases ................................................................................................... 29 
b)(7)(E); (b)(7)(F) 

408 Inmate on Inmate Sexual Misconduct... ............................................................................. 37 

b)(7)( E); (b)(7)(F) 

603 Electronic Messaging System ............................................................................................ 44 

'b)(7)(E); (1>)(7)(F) 

705 Monitoring Written Correspondence ................................................................................ .49 
b)(7)(E ); (b)(7)(F) 

BOP FOIA 2018-06557-LIT 6 of 19 
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(b)(7)(E); (b)(7]( F) 

3. SIS staff are authorized to detain non~inmates and make arrests per the Program Statement 
Searching, Detaining, or Arresting Visitors to Bureau Grounds and Facilities."l(b~)(07l~(E");~(b~)~(7")1FC>)----~ 

b)(7)(E): (b)(7)(F) 

BOP FOIA 2018-06557-LIT 7 of 19 
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b)(7}(E} ; (b}(7]( F) 

5. As provided in Section 303, Title 5 U.S.C., the SIS is authorized to administer oaths to 
witnesses in connection with an official investigation. 

b}(7)( E}; (b)(7)(F} 

BOP FOIA 2018-06557-LIT 8 of 19 
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(b)(7)(E); (b}(7](F) 

■ Sat1sfymg mvest1gative req u1rement s for adnumstrat1ve heann gs at the mst1tution leve l. 

b)(7}(E} ; (b}(7)( F) 
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Chapter 3. Communications Monitoring 

300. MONITORING INMATE AUTOMATED ACTIVITIES 

Responsibility for monitorin g inmates' automated activities (financial, telephone, 
correspondence) rests with the Intelligence Section. In the institution , the SIS office assumes 

operational responsibility. 

Legal questions concerning monitoring of inmate financial, telephone, and correspon dence 
activities should be directed to the Regional Counsel or designee. 

301. COMMUNICATION METHODS 

Inmates use telephone calls, written correspondence, video visiting, and electronic messag ing to 
maintain contact with individuals in the community. F~ ><7_><_E_); <_b>_<7_><_F> _____________ ~ 

b)(7)(E); (b)(7)(F) 

BOP FO IA 2018-06557-LIT 10 of 19 
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303. SPECIAL ADMINISTRATIVE MEASURES (SAM) 

Refer to the Office of General Counsel for specific SAM requirements. The governing Federal 
regulations are: 

■ 28 CFR 501.2, used in national security cases to prevent the unauthori zed disclosure of 
classified information when the Attorney General determines that disclosure of such 
inform ation would pose a threat to national security and there is a danger that the inmate will 
disclose such information. 

■ 28 CPR 501.3, used to prevent future acts of violence and terrori sm when the Attorney 
General determines that there is a substantial risk that a prisoner' s communications or 
contacts with persons could result in death or serious bodily injury to persons, or substantial 
damage to property that would entail the risk of death or serious bodily injury to persons. 

[b)(7)(E)· (b)(7)(F) 

BOP FO IA 2018-06557 -LIT 11 of 19 

13

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 13 of 105



b)(7)(E); (b)(7)(F) 

Appropriate ly labeled and pro cessed/placed special or legal (attorney-client privileged) 

communications will not be monitored. 

b)(7)(E); (b)(7)(F) 

BOP FO IA 2018-06557-LIT 12 of 19 
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(b)(7)(E) ; (b)(7)(F) 

403. PROTECTIVE CUSTODY CASES 

A Protective Custody (PC) case is completed when an inmate is placed in admini strative 

detention for protection at his/her reque st or upon staff determination that the inmate needs 
protection from a specific inmate( s). If there is a generalized perceived threat against an inmate, 
a threat assessment is conducted. See the Program Statement Special Housing Units (SHU) for 
specific categories under which staff may consider inmates as potential protection cases. 

The situation of inmates in protective custody must be investigated to determine validity or 
verify the inmate 's need for protection. 

rb)(7)(E); (b)(7)(F) 

BOP FO IA 2018-06557-LIT 13 of 19 
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b)(7)(E); (b)(7)(F) 

408. INMATE ON INMATE SEXUAL MISCONDUCT 

Once an allegation of sexual misconduct is brought to a staff member's attention, it is important 
to determine if the allegation qualifies as abusive sexual contact or a non-consensual sexual act. 

SIS staff will promptly refer inmates reported or suspected of being the victim of sexually 
abusive behavior by staff or inmates to Psychology Services for assessment of vulnerability and 
treatment needs, and all inmate allegations of sexual abuse, by a staff member or an inmate , will 
be handled in a confidential manner by all staff involved in the investigation in accordance with 
the Program Statement Sexually Abusive Behavior Prevention and Intervention Program . 

1. Definitions 

a. Abusive Sexual Contact. Any allegation of contact to sexually exploit an inmate without 
his/her consent, or of one who is unable to consent or refuse; and intentional touchin g, either 
directly or through the clothin g, of the genitalia, anus , groin, breast, inner thigh, or buttocks of 
any inmate. 

b. Non-Consen sual Sexual Act. Any allegation of contact of any inmate without his/her 

consent, or of one who is unable to consent or refuse; contact between the peni s and vagina or 
penis and anus, includin g penetration, however slight ; or contact between the mouth and the 
penis, vagina, or anus; or penetration of the anal or genita l opening of another by a hand, finger, 
or other object. 

c. Repetitive Sexual Harassment . Repeated and unwelcome sexual advances, requests for 
sexual favors, or verbal comments, gestures, or actions of a derogatory or offensive sexual nature 
by one inmate, detainee, or resident directed toward another; repeated verba l comments or 
gestures of a sexual nature to an inmate, detainee, or resident by a staff member , contractor, or 
volunteer, including demeanin g references to gender, sexually suggestive or derogatory 
comments about body or clothing , or obscene langua ge or gestures. 

d. Substantiated. Proven to have occmTed. 

e. Unsubstantiated. Insufficient evidence or conflicting facts, creating the inability to prove 
that an assault happened or did not happen . 

r )(7)(E); (b)(7)(F) 

BOP FO IA 2018-06557-LIT 14 of 19 
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f . Unfounded. Proven not to have occurred. 

b}(l)( E}; (b)(?)(F} 

If an inmate alleges that he/she was assaulted at another facility, the statement is taken with as 
much detail as possibl e and forwarded to that facility for investigation. 

b}(?}(E}; (b}(7}(F} 

BOP FOIA 2018-06557-LIT 15 of 19 
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[ )(7XE); (b)(7XF) 

Recorded inmate telephone conversations are normall y maintained in the system for 180 days 
l>)(7)(E), (b)(7)(F) 

Inmates are never authorized to use another inmate's Personal Access Code (PAC) Number , or 
to give their PAC Number to another inmate. 

603. ELECTRONIC MESSAGING SYSTEM 

Refer to the Program Statement Trust Fund Limited Inmate Computer System - Electronic 
Messaging for requirements for satisfaction of transactional data requests. fb)(7)(E); (b)(7)(F} 

b)(7)(E), (b)(7)(F) 

Inmate electronic messages are monitor ed to ensure inmates are not using coded or encrypted 
messages, sending messages to continue criminal activity, or sending messages that jeopardize 
the safety, security , or orderly operation of the institution. 

[ )(7XE); (b)(7Xf) 

BOP FO IA 2018-06557-LIT 16 of 19 
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Electronic messages are normally maintained in the system for 180 days rb)(7)(E) , (b)(l)(F) 

b)(7)(E) ; (b)(7)(F) 

Rules surroundin g rejecting messages or contacts can be found in the Program Statement 
Correspondence. 

b)(7)(E); (b)(7)(F) 

BOP FO IA 2018-06557-LIT 17 of 19 
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See the Pro gram Statement Jurisdiction on Escape Related Issues - Memorandum of 
Understanding USMS/FBI/BOP for escape-related refe 1Tal procedures. In these cases , the 

inv estigator also needs a photo graph , fingerprint car d, visitin g reco rd , and escape flyers for the 
inmate (s) . b)(7)(E); (b)(7)(F) 
)(7)(E); (b)(7)(F) 

3. Liaison Responsibility . When inm ate crimin al act iviti es are ref erred to other law 

enforc emen t agencies, the Bur eau maintai ns conti nuou s liaison with these agencies to ens ure 
refenals are considere d appropri atel)!<b)(7)(E), (b)(7)(F) 

[b)(7)(E); (b)(7)(F) 

4. Acceptance/Declination. Each U.S. Attorney has an "office policy" or guideline s regarding 
types of cases to be accepte d or declined for prosecution. fb)(7)(E); (b)(7)(F) 

b)(7)(E); (b)(7)(F) 

5. Release for Administrative Processing. Per the Program Statement Inmate Discipline 
Program, admi nistrati ve processing of the incid ent may proceed "un less there has been a reques t 

for suc h a delay by the prosecuting or investiga ting agency." Once the preliminary inves tigative 

process is com plete to the point that an Incident Repo rt can be processed, the SIS notifie s the 

inve stigating agency of "inte nt to proceed" to allow for prop er coo rdin ation. 

If admini strati ve processing mu st be suspe nded, the date/time of suspension and release are 

noted in the system and sect ion 25 of the Incident Report. 

BOP FO IA 2018-06557-LIT 18 of 19 
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(b)(?)(E), (b)(?)(F) 

705. MONITORING WRITTEN CORRESPONDENCE 

Inmate written correspondence is monitor ed per the Program Statement Correspondence. 
(b)(?)( E); (b)(?)(F) 

BOP FOIA 2018-06557-LI T 19 of 19 

21

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 21 of 105



Exhibit B.2 

BOP Record f 

Email: BOP Agency Attorney to BOP Agency Attorney 
Subject: Go Rounds for Executive Staff Meeting 

(July 28, 2016) 
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Re: Go Rounds for Executive Staff Meeting 
From 

To 

(b)(6) ; (b)(7)(C) 

Date 20 16/07/ 28 15:09 

Subject: Re: Go Rounds for Executive Staff Meeting 

Attachments: TEXT.hon 

(b)(5) 

> > > (b)(6) ; (b)(7)(C) 
bop. gov> 7/28/2016 3:08 P M>>> 

(b)(5) 

Sent from my BlackBerry 10 smartphone on the Verizon Wireless 4G LTE network. 

From: r b)(6) ; (b)(7)(C) I 
Sent: Thursday, July 28, 2016 15:04 
To: foJ(6): (b)(7l(CJ I 
Subject: Re: Go Rounds for Executive Staff Meeting 

(b)(5) 

(b)(6) ; (b)(7)(C) 

LCI - OGC, HOLC (b)(G); (b)(?)(C) 

Federa l Bureau of Prisons 
(b)(6) ; (b)(7)(C) 

Fax: (b)(6) ; (b)(7)(C) 

SENSITIVE /PRIVILEGED COMMUNICAT ION 
The information contained in this electronic message and any and all accompanying documents constitutes sensitive 
information . This information is the property of the U.S. Department of Justice. 
If you are not the intended rec ipient of this infonnation , any disclo sure, copying, distribution, or the taking of any 
action in reli ance on this information is strictly prohibited. If you received this message in error, please notify us 
immediately at the above number to make arrangement'> for its return to us. 

>>> l'b)(
6

);( b)(?)(C) 17/28/2016 9:07 AM> >> 

The Executive Staff meeting is fast approaching. We need to provide Kathy with suggested "go round" 

topics. If your topic is selected, you will have to submit talking points and associated mater ials to the 
front office. This is an opport unity to submit hot top ics to the Executive Staff for their inform al 

feedback and input. 

Due to the short turnaround, please prov ide me wit h your suggested topic(s) no later than the morn ing 

of August 1st. Thanks. 

BOP FOIA 2018-06557-LIT 34 of 36 

23

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 23 of 105



Exhibit B.3 

BOP Record R1 

DOJ Book (W.D. Wash.) 
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DOJBook > Office Manuals > WDWA Criminal Division > Bureau Of Prisons 
prev I next I help 

3. Bureau Of Prisons 

This section discusses common issues that arise when dealing with the Bureau of Prisons, 
including how to obtain information relating to inmates, protocols for providing electronic 
discovery to incarcerated defendants, and how to arrange for proffers of incarcerated 
witnesses. In this District, BOP houses pre-trial detainees and certain defendants serving 
limited sentences at the Federal Detention Center in SeaTac, Washington ("FDC SeaTac"). 
The resident FDC Senior Attorney is a good resource for BOP issues not addressed in this 
Manual, and welcomes your questions. 

A. Obtaining Inmate Communications 
B. Avoiding Inmate Attorney Client Commun ications 
C. Obtaining Other BOP Records 
D. Inmates and Electronic Discovery 
E. Requesting Separation of Inmates 
F. Proffers of Inmates 
G. Resources 

A. Obtaining Inmate Communications 

Inmates at the FDC may make telephone calls and send and receive electronic mail. With 
the exception of calls made on specially-designated legal telephones, BOP monitors and 
records inmate calls and emails. The recorded communications, as well as the attendant 
transactional data associated with these communications, may be obtained from the BOP for 
use in criminal investigations and prosecutions. The legal analysis supporting such 
disclosures is set forth in the Department of Justice 2014 Memorandum entitled, "Electronic 
Surveillance Procedures within the Federal Prison System." Department of Justice policies, 
however, prescribe the use of different processes depending upon the type of data sought. 

1. Transactional Data : In the course of routine monitoring of its inmates, BOP 
collects data pertaining to all the telephone numbers called or email addresses 
contacted, the dates any calls or email communications took place, the list of 
visitors, and the amount of money placed on the inmate's books and the source 
of the funds. The only process required to obtain these records is the 
submission of the BOP standard "Request for Inmate Transactiona l Data" form 
to the S ecial Investigative Services (SIS) Department email address: 

(b)[? )(E>; (b)[? )(F> bop.gov . 
2. Recorded Telephone Calls: In this District, copies of recorded telephone calls 

made by inmates are generally obtained pursuant to a grand jury subpoena 
(pre-indictment) or a trial subpoena (post-indictment) directed to the FDC. 
Please note that the subpoena cannot be prospective, and must include a 

BOP FOIA 2018-06557-LIT 56 of 84 
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definitive date range for the calls sought . As with the Request for Transactional 
Data, subpoenas ma be served via the Special Investigative Services (SIS) 
Department at b)(7)CE>;Cb)(7)CF> bop .gov. 

(b)(5) 

Cb>C5> If atria subpoena becomes a 
concern, e 2014 DOJ memo provi est at t e preferred method to obtain 
inmate calls is the use of a letter request ("US Attorney Letter Request for Jail 
Calls") endorsed by the United States Attorney. 

3. Email Communication s : r=1b>=c5>,------------------------. 
b)(5) 

b)C5> IAS a matter ot HUP pollcy, mmate 
emails are retained for a minimum of 6 months. l(b)C5) 

Cb>C5> As with other process, 
submit the email letter requests to the Special Investigative Services (SIS) 
Department at fb>C7)CE>;Cb)(7)(F> ~ bop.gov . 

B. Avoiding Inmate Attorney Client Communications 

BOP expressly notifies inmates that it monitors general telephone and email 
communications and, therefore, communications with counsel should not occur through such 
means. 1cb)C5) 

b)(5) 

BOP FOIA 2018-06557-LIT 57 of 84 
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C. Obtaining Other BOP Records 

The BOP maintains a variety of other records pertaining to inmates that may be relevant 
to an investigation or in the course of litigation . Available records include the following : 
Inmate Central File 
Inmate Medical File 
Psychology Records 
Visiting Records 
Discipline Records 
Financial records, i.e. records relating to monetary deposits on an inmate 's books. 

For standard "transactional records" pertaining to an inmate, i.e. telephone numbers called, 
the visitor lists, email communications, and financial deposit records, the Request for Inmate 
Transactional Data Form should be used to seek such records. Otherwise, consult with the 
FDC Senior Attorney to determine the best means of obtaining the information. 

D. Inmates and Electronic Discovery 

Defense counsel can provide their detained clients with personal copies of electronic 
discovery for review at the FDC. If the discovery is not under a protecti ve order, FDC SeaTac 
permits inmates to keep the media that contains such discovery with his or her personal 
belongings so that he or she can review the material at any time with the electronic discovery 
computers that are available in the housing units or in the Law Librar y. 

If discovery is under a protective order, and the court permits inmate access to such 
discovery without the presence of counsel, the defense must send the electronic media 
directly to the FDC's Educational Department. The FDC will then maintain the protected 
discovery in its Law Library and the inmate can access the discovery only during his or her 
Law Library time ( usually 3 hours per week). 1cbJ<5l 

(b)(5) 

E. Requesting Separation of Inmates 

Inmates who are cooperating with law enforcement may need to be separated from the 
targets of their cooperation if they are detained in the same facility. For FDC SeaTac, address 
separation requests to the Case Management Coordinator atlCb>a><E>:<b>t7>CF> ~ bop.gov. The 
separation request should identify the individuals to be kept separate and specify facts 
justifying the separation. If BOP grants the request, the relevant individuals will be housed in 
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separate units, not permitted in the common areas at the same time, and will be transported 
to court in separate transports. 

F. Proffers of Inmates 

Generally, proffers of inmates take place in the common visitation area of FDC SeaTac 
where interview rooms are available. If, however, the safety and security of the inmate will be 
comoromised bv conductin2: a oroffer session at the FDC. the AUSA can reauest that an 

b)(5); (b)(7)(F) 

G. Resources 

1. Forms 
o Request for Inmate Transactional Data 
o Letter Request for Contents of Email Communications 
o Subpoena for Telephon e Calls 
o US Attorney Letter for Jail Calls 

2. Department of Justice Policies 
o Electronic Surveillance Procedures within the Federal Prison System 
o Prisoner E-Mail Accounts 

updated 6/14/2018 
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Exhibit B.4 

W.D. Wash. Presentation 
Obtaining Records, Information, and Assistance 

(undated) 
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5/21/2020 

1 
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Mental Competency 
Evaluations at FDC 

18 u.s.c. §§ 4241, 4242, 4244 
• Cour t order(s) 

• Appropr iate Designat ion 
• No risk assessments (Medical Centers only) 

• Time frames 
• §§ 4241, 4244 (up to 30 - 45 days) 

• § 4242 (up to 45 - 75 days) 
• 2 additional weeks for report 

• Sampl e Propose d Orders 

EDiscovery 

• Inma tes may receive CD /DV Ds 
containi ng discovery ma terial 

• Ediscovery mus t be mailed to inmate pursuan t to 
the Inmate Legal Mail procedures 

• Attorneys must comple te Discovery Material 
Authoriza tion Form 

• Inmate must sign form acknowledging receipt 

• Pro tected Ediscovery 
• Con tact FDC Legal before sending protected 

Ediscovery to an inmate to arrange for appropria te 
produc tion and inma te access 

BOP FO IA 2018-06557 -LIT 61 of 84 
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Inmate Telephone Calls 

• Monitored 
• Can have up to 30 numbers on Telephone List 

• Unmonitored 
■ General Population (GP) inmates have access to 

CJA phone 
■ Can make a request through Unit Team 

• SHU Inmates 
• Unlimited legal calls 

o Need to make request through Unit Team 

■ Social calls 
o Once ever y 30 days 

BOP FOIA 2018-06557-LIT 62 of 84 
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Medical Issues 

If you receive a complaint: 

■ Call or email FDC 
• Have Inmate name and 

Register Number on hand 

Medical Issues 

How to Obtain Medical Records 
■ AUSA 

• Law Enforcement request for records 

■ Defense Counsel 
• Inmate/ Client request 

• FOIA 

• Request through prosecuting AUSA 

• Subpoena (Touh ) 

• Court Order (last resort) 
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Medical Issues 

If you receive a Defens e Motion or a Court 
Order: 

■ Call FDC Lega l 

BOP/ FDC Records 

Include : 
• Inmate Central File 

■ Inmate Medical File 

• Psyc hology Records 
• Visiting Records 

• Telepho ne Calls 
• Electronic Messages 

• U.S. Mail (rarely) 
• Quarters Records 

• Discip line Records 
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How To Request 
BOP/ FDC Records 

• Law Enforcement Request for Records 
• letter on official le tterhead 

• use this forma t for all BOP records except copies of 
recorded inmate telephone calls 

• Sub poe na 
• required onlv when requesting copies of recorded 

inmate telephone calls 

• do not subpoena electronic messages 

• FDC is no longer using Requ est for 
Transactional Data Form 

How To Request 
BOP/FDC Records 

• Direct to FDC SeaTac Custodian of Records 

• Include Inmate name, Register Number, and Case 
Name and N umber 

• Include AUSA/ Agent Name and Contact 
In formatio n 

• Emai l request and/ or subpoe na to SIS Departmen t 
at' 

REM EMBER: 

• When issui ng a su bpoena for copies of recorded 
inma te telephone calls: the start/ end date of calls 
(cannot be prospect ive), and inclu de phone 
numbers (if applicab le for req uest or exclusio n) 
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b)(5) 

Contact Information 

FDC SeaTac 
2425 S. 200th Street 

SeaTac, WA 98198 
(206) 870-5700 
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REFER PAGETO BOP 

Inmates must accept this acknow ledgement every time t hey login to t he system. 

TRULINCS and ELECTRONIC MESSAGING : WARNING I RESPONSIB ILITY I ACKNOWLEDGMENT 

WARNING: TNJQOmP\ltor t,ystom G lhe propertyOl lt'le Un11ec1 Stales Oep&1trnon1 of Ju!SbOe The Oepci,r\'nl,nl moy rnonitoriiny 
act,vtty on che system and search and retrieve any lnformatiQn stored wil:Nn lhe sys1em. By 8<X8Sling I nd uw,g lhls 
computer, I •m oonsan1ing 10 OUCh monitoring and lnfonna!Jon reuieYlill fQt leiw enfot"Qllfflonl -,'Id olher purposes. I have 
no~ of~ as 10 any c;ommunication on or information a.toted wllh.-. ttie system, 

RESPONSIBILITY; I ~ abfde by an temw prescnbed in Bureau or Pnsom ' pdlcy ,ega,dlog my use or TRULINCS and Mectrornc::: 
meuaglng a.ystems. whim I aocMOWiedge having read and understood t understand and consent to ha._.ng my 
eleaonic messages and sys.Ism llcliviy monit0f9d . reed, and fe'lalned by authorized pemonnel. I undantaB:t and 
oonsen1 lhat !his provision applies 10 electronic meueget, boC'1 to Ind from my attomey or ocher legal fep,esentalive, and 
that $ud'! eledronic m~ wi• not be lrNll8d u ~ communice11ons. and thal I MY8 allema:ive rnelhods of 
conducting privileged legal communication. Id not 5h~ paS$WOl'ds and wil log df tie 5'(Slam when teaving lhe 
TRULJNCS terminal. I am My authorized 10 UH the TRUllNCS and eledroflic mossl9ng systems k> (X)fflfflUtiea1e with 
thOM P41rsons on "'1 authOril.td (l)tltacl lli&t eMCk ait:COl.lnt balanc:•: compltle IO!Tns: ~» the tlect.lOnie law librwy, 
8l'ld Of'!..- TRUl.lNCS lul'CIIOnS. 

My USO or TRUt.lNCS in viokltiion ol tt'\4t p,ooedutes ma)' fOSUll in Inmate d1-1Cipl1ne,ry actjOn arind'or Chl'ninal prosoartlon 
Any griovarinee I lnllt ~ Ntlaitod 10 1h41 fRUtlNCS progr111m may be reesod through ~ 8utUlJ') AdmlnisWatWe Remedy 
Progtam. 

ACKNOWLEDGMENT: By tK:CeSSlnQ the progrilffl , I un(Sersi.nd ancl agree to al the ebO.,.. p,-0'.irslons am oon$19nl to ~ e 
lhe Bunieu wuhdraw ah required pravam fees dnc9y 1'ocn my depoalt f\.lnd eocount. 

My panlcip11nion n l'8 electronic messaging program is •.oh.r1tery and I may dedine psicipaUon ,. or withdraw at anytime, 
without penalty o, cost, except as p!O'l'ided in the procedures 111la1ed 10 fees wtich may have already been colac1ed fmm 
me . In the ab!lence of e'9aron«: mess.agir19 pmgram p.a~alSon . I may sbM maintain contaci with peflions in the 
community through written co«espond ence. IBlephone. and visiting.. n provided in lhose televanl Bureau poliaes.. 

The Warden may di:Sc:on~uo my pam:ipation in N ekletroo,c ~ prog,am. or ref,e,ci nx>m~ 
~. whenwer it i$ deltm'M4'118d lbat my par1,CrJ)&IJO(I v.o4ato, th• ~l"H or Olhtrwl:S 8 j&Oparda! tri. salety, 
aeo.wity , or good ordel' or lhe 1"6tilution, OJ l)n)tection ot the public. Act!illOf'\aly. my p,irtidJ)aliOn m.a., be limitod Of 
dlscontirtu.cl at anpme duo to program unavailbility tHUltil'lJ 1tom i\'Sllem me.menance, modification. SHU asslgnment 
or Q!Nr reaison urwol&ted 10 my P3f1ieipali0n oonouet 

1,,ccr.r-r I OON OTA CCF.P'f 

Contacts are notifie d in thei r invit at ion to communi cate. 

~ ·~TK 
O. · lmatOJi<altA W - -Tllll••~~,....,~,,.,_.,ll'lll"9~llf!tol"l••l!klttWIP"Wta 
W"IO .... IONO~.I01'111NfCllfUICll._b<91Cf"'91'9lilCllorw1111111119t4 1N111•l'I011--.,t "-It•---·--..... 
Yi,.i'9'\l,(:C:(PT"lill9Jl'IICll"IANIQI.Mtotil.OOl(lhe ....... Ol .. ,._.,__,..,.ftllffl..--:tll'9 
y01,1•1.i.t.,_,fP'll~--~aa,,1 To ..... • -U-~ ,.. )'OIIINAI ..... ,_ 
~hlt-oNru.:::.~d'JU-..kll!:MI~~ -- · ~ 

n.~oooa•er,,•,,.109"1 

e,~...-cnc~Mf\,._ll.....,....J'Ol!Xlr.-t»l-.1tw.._,.d,,..,_ 
IUl'l,_..ll'll~dd~ ........ ~ 

0-Wyout ... ....,.....,Oolnns.-.i:tappOMO t,w ~b~ "- priw,t9fwll 
tllldolc•~ 

,,,,...,...,.,.,,..,,..,.....,_~--..... 
,._,,.,__,go.,llrPW!II....PIV"~--lfl[IF/IIIJ~ 

E-.w1.11,,..,.~pcw• ....... .-1a.--..-1a~~•...,,..._, ...... ~r.Mt •~·._ ............ ....-C-fl'Jlat~~ 
NoNr~,......--~ ... --~ 

V..Opt!NIACEP'T"Nf...,. ~<ltlp-.ooat:Q.EM•• i- P"'W'llo•.o=-IGI~ 
kdllf.-.o.ml"-=tn .. 1.-Ga.,_...or•,,._•~• - OCll'flt-M(IOff\ Peia 
~~C,otf\illla ._NPOMWtl~dt.,,_~ .. ,-... .. ddlCICII... 
,noo,,i•~tootD•--taoon 8&2TnRX 

E:-.~~• ---=--.,._.., ,o .... 
MIIPIQIOWlll~Mf.l!O'QIOl'\'"'°'llaifl'NtlMNl .... ~•4'1~ --C:,.,,.•Pl'worw~sl~~-locD-........ ~ 
...-.«aitCJldlll,~COl'IIDcaltllllMc,-.p-oold......-..OII~ 

._... .. ,..,....,.,~.,~,-i•1a~t10M0wa~pilll'~• -
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lnbox"'•w 

REFER TO BOP 

Contacts are notified each t ime they read a message . 

F,_ lrh\ffi\ · rhY7)( i. V ' h'lf7'\f F\ 

o.. 1u.20t0,-02uPM 

~Rl!R.tr.,...aoo:. 

.,, a •t X 

Corr Links 

lrilUU9t i .. t u u~ :-:10. "~ ..- H u,., Nui; • li•4 wu4 u 917 ui;•Y w1l1 " l'.U )lln'l-,;d, n• 
tJ;~t •"•19J 'L!; • '!, "~ !.Jt!,! ~ti: IIC:a: Ee"<•r• d•• t ••" "-114 4-,.....,a 11:'l 11.1,9!\}4• 1t'- U.. 
.iu..•Nltd "er•u t . 

n.. p,i~H ~- tfll f _ _....._ ·" u N"f..,.,llt • -:-r,.,t r~•· -Ml.l.tff ;-. ... C~t-UC ,, .. 'a'.S 

1'l"L"t.nv.:J1 U";• •~:"W'Y or.Ht U; :c ~-u~•; H!II ot t·~•.ct' u . .ttall•;~u, - ~,t;,.i.,s lei n =~:! . 
,,., , ~ _ ,._,,..,.. ,,.., .... "-,. =' ~Hi ff CJ:f1l"• 

p 0:Ut.ioc .~. ;;;;,, ~' t • cth~t" •=-.1,1:t .::-.... t 1P-;u·:-~ ..;.U:;.lf . P-; ,;;~t "='"""U,t~~" 
u.1 611:'lt c: c;,n tGr.a u illu: .. u •~t. .-.uu 11=.1 U..; uv 11ru11. It ~!! ff n.:stJ ts 
~,.,. 1a:t ;c;,111 . ~_. :•;<,•Yl"dl OtTu ·· •~·, • •~ · 1 -.~. • rh:,r._:1 f119;Un ••L ~'. 't t" 

~NRlUt,,£r1tr,ll'Mll.....,.,t~.,._......,~._cwillOWElll1Nttt1~ti..,....1t1,,,...1-ott-.oCt1"'9fflt 
"'°"""°".._Corn.W1 

f1...,.,Qe,1UhllMMlll~""""""""~~llt'-1'·•--0ll~l!Jll'/t\1f'IM!" ... ...,....,.#CClt!WlliOII_. ,~_,,.,.~Mlllll"""'llti,.,.,•f'r.-..., _i-_.es 

SIi II 
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Exhibit B.5 

Email 
Subject: USAO Slideshow Presentation 

(date redacted) 
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From:rb)(6); (b)(? )(C) ~bop.gov] 
Se ~-----~ 14~9-:3~4~A ...... M REFER TO BOP 
To: 
Subject: USAO slideshow presentation 

DearMs-

Here is my slideshow presentation for Wednesday. Let me know if you also need me to bring a CD copy of 
the presentation with me. Thanks again for the opportunity to meet you and your attorneys . See you 
soon. 

(b)(6); {b)(7)(C) 

Federal Detention Center SeaTac 
2425 S. 200th Street 
SeaTac, WA 
tel =r'b){6); {b)(7)(C) 

fax .__ ____ ____. 

SENSITIVE/PRIVILEGED COMMUNICATION 
The information contained in this electronic message and any and all accompa nying documents 
cons titutes sensitive informa tion. This information is the property of the U.S. Departm ent of 
Justice. 
If you are not the intended recipient of this information, any disclosure, copying, distribution, or 
the taking of any action in reliance on this information is strictly prohibited. If you receive d 
this message in error, please notify us immediately at the above number to make arrangemen ts 
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REFER TO BOP 

for its return to us. 
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Exhibit B.6 

Email 
Subject: FDC Changes in EDiscovery 

Distribution and Information Regarding 
FDC SeaTac Pretrial Inmate Computers 

(date unknown) 
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Fro 
To: 

bop.gov ] REFER TO BOP 

Subject: FOC Changes in EDiscovery Distri but ion and Information Regarding FDC SeaTac Pretri al Inmate 
Computers 

Dear Ms. -

I wanted to let you know that I, and FDC staff, are now implementing the changes to how 

ediscovery is being processed at the inst itution . I have communicated the changes with the 

Federal Public Defender's Office and the CJA panel attorneys, and they are receptive to 

the changes. Your office will not be greatly affected by the changes, unless the defendant is 

pro-se or the ediscovery is subject to a protective order. Here is a summary of how ediscovery 

will now be processed at FDC: 

All attorneys sending in ediscovery wi ll need to complete the top portion of the Discovery 

Material Authorization Form (attached) . Typically, the defense attorneys will be completing 

this form, but in situations where the inmate is pro-se (and does not have stand-by counsel), 

the AUSA will be t he individual completing the form. The form must conta in the inmate's name 
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REFER TO BOP 

and register number, the number of CD/DVDs, the federal case number, and the attorney's 

contact information. The attorney then must sign a certificat ion indicating that the items 

contained in the package consist solely of the ediscovery material and the media consist s solely 

of discovery material relat ing to the inmate/client's federal case. The legal mail/ediscovery 

package requirements are listed on the second page of the Discovery Material Authorization 

Form. The package wil l be processed as legal mail if the package requirements are met. Once 

the inmate receives the legal mail/ediscovery, he or she will need to sign the Acknow ledgment 

of Receipt of Property portion of the Discovery Authorization Form. The inmate will receive a 

copy of the form and another copy will be maintained in the inmate's FDC file. 

If the ediscovery is subject to a protective order, I am requesting that the AUSA and/or defense 

counsel call me to arrange for distribution of the ediscovery pursuant to the protective order. 

I would also note that because this is a correct iona l environment, certain material is not 

suitable for a housing unit, including, another indiv idual's social security numbers or identifying 

information, violent images, and/or sexually explicit images and nudity. r >cs> 
b)(5) 

Lastly, I am providing the following information about the pretria l inmates' computers for 

ediscovery use. 

All the Pretrial Inmate Discovery Computers have the following programs: 

Hawk Player 

Abode Acrobat 9 

Microsoft Word Viewer 

Microsoft Excel Viewer 

Microsoft PowerPoint Viewer 

FTR Player 

WIN DVD 

Nero Video Player 

Nero Photo Player 

Quicktime 7 

VLC Media Player 

Quickview Plus 12 

I have attached a copy of the supported file formats that Quickview Plus 12 support. Programs 

other than the ones listed will not be able to be viewed at the FDC. 
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REFER TO BOP 

All pretrial housing units have one Inmate Discovery Computer. The Education Department has 

two Inmate Discovery Computers, but the Education Department often "shares" one of their 

Inmate Discovery Computers with SHU. I would also note that the Inmate 

Discovery computers in the Education Department allow the inmates to view executab le files 

that are installed on the discs. That being stated, zip files cannot be opened by inmates. 

I know this is a lot of informat ion, but I wanted to provide it to you as soon as possible and 

before the training should questions begin to arise. Thank you again for welcoming me to the 

Seattle legal community . I look forward to meeting everyone at the training. Call me if you 

need assistance with this or other FDC matters. 

e nter SeaTac 
2425 S. 200th Street 
SeaTac, WA 
tel CbJC6J; Cb)C7>cc> 

fax 

SENSITIVE/PRIVILEGED COMMUN ICATION 
The information contained in this electronic message and any and all accompanying documents 
const itutes sensitive informat ion. This information is the property of the U.S. Department of 
Justice. 
If you are not the intended recipient of this information, any disclosure, copying, distribution, or 
the taking of any action in reliance on this information is strictly prohibited. If you received 
this message in error, please notify us immediately at the above number to make arrangements 
for its return to us. 
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Exhibit B.7 

Change Order 
Bureau of Prisons TRUFACS Project 

(Oct. 10, 2014) 
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Change Order 

Bureau of Prisons TRUFACS Project Change Control Number: 48800 

Requested by: 
Name:,e,-f b"""")(e"""");..,,.Cb"""')c1""">c"""c,---

Phone #: f b)C6); (b)(7)(C) 

Date of Request: 10/10/2014 

Organization: r)(B); (b)(?)(C) 

E-mail address._:..,f=0=na=):-t5=n=7n,,..,c)~--.....,.-----

Description of: 

System: TRULINCS 

Issue: Create a new message search screen called "Legal/LEO Message Search". This screen should not display 
messages to/from the selected active contact email addresses. Alsol add a UDM/nag message to the "Save/Print 
All" button before the PDF is displayed. 

Change requirement: Create a new message search screen to only display messages to/from email addresses that are 
not selected. 

~eds Justification: BOP Requirement to allow the user to exlude messages from certain email contacts. 

Actions required: 1) Create a new message search screen called "Legal/LEO Message Search" for staff. This screen 
will exclude the messages to/from the selected contact email addresses. 
2) Search criteria on this screen will include the following: 
Facility 
Institution 
Inmate Reg# 
Start Date/Time 
End Date/Time 
Subject Lookup 
Email address 
List of Email addresses to hide 
Status 
Messages - Incoming/ Outgoing/ Draft/ All/ Include Drafts/Include Staff 
3) In case the user selects "Email Address" criteria! "List of email addresses to hide" will not be 
available and vice versa. 
4) The 11List of email addresses to hide" will list all email addresses associated with the inmate by 
default. The users will have the option to restrict the display to only the active emails. Users will be 
able to select multiple email addresses to hide from their search. 
5)A new user defined nag message will be displayed when the "Save/Print All" button is selected. 
6) New Database procedures to support the above. 
7) Design test cases. 
8) Execute tests and verify results. 
9) Update documentation. 

Results expected: New message search screen to only display messages to/from email addresses that are not 
selected. 

Impact assessment: 

Functional Elements: Code and database changes as above. 

Master timeline schedule: None 

Master cost schedule *: See below 

Impacts Security: No 

Affected Systems: TRULINCS 

Adjustment Schedule: 

Expected Impact on Existing Data: None. 

Sensitive But Unclassified 
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Bureau of Prisons TRUFACS Project 

Separate Rollout Required: No 

Resource Requirements Hours 

Development 64 

Deployment 8 

Quality Assurance 16 

Approved by: l(b)(6); (b)(7)(C) 

ATG Project Manager 

[b)(6); (b)(7)(C) 

Bureau of Prisons Project Manager 

l(b)(6); (b)(7)(C) 

COR Project Manager 
------- -------
Additional approval*: 

Billing, FMS Project Manager 

Bureau of Prisons, Trust Fund Chief 

Rollout Information: 

Production Rollout Date: 12/08/2014 

Expedited Rollout Justification: 

Change Control Number: 48800 

Additional Cost Target Date 

17369.44 December 2014 

10/14/2014 

Date 

10/27/2014 

Date 

1/2/2015 

Date 
-------

Date 

Date 

Resolution: This ticket was resolved as part of the production rollout TRULINCS 15-003 with no issues noted. 

VERIFIED (b)(6); (b)(])(C) 

--------

Sensitive But Unclassified 
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Exhibit B.8 

Email 
Subject: [redacted] 

(Mar. 20, 2020) 
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> On Mar 20, 2020, at 5:47 PM~CbJC5>: Cb)C7JCC> 

> 
> 
> 

~ bop.gov> wrote: 

> Requests I. & 2. are no problem, I have obtained the Warden's approval 
> and notified our SIS Department to implement these two requests 
> immediately. 
> 

Refer to BOP 

. (b)(S): (b)(7)(E); (b)(7)(F) 
> Unfo11unately, FDC SeaTac cannot comply with Request 3 
~(b)(S); (b)(7)(E); (b)(7)(F) 

> 
> Please let me know if you need anything else regarding this matter. 
> 
> 'b)(6); (b)(7)(C) 

> 
> 
> 
> . . epartment o ust.ice 
> Federal Bureau of Prisons 
> FDC SeaTac Consolidated Legal Center 
> Direct: Cb)(B); Cb)(7JCC> 

> E-mail: (b)(6); Cb){7)CC) usdoj.gov 
> 
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Exhibit B.9 

BOP Record R2 

MDC-LA Powerpoint 
Obtaining Records and Information 

(undated) 
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Competency Evaluations 

18 u.s.c. §§ 4241, 4242, 4244 
• Court order(s) 

• Time frames 

Call us, we have samples! 
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Proffers 

• Requirements for Request 
✓ Name, Register Number of Inmate 

✓ Meeting Participants 

✓ Date, Time, Length of Meeting 

• Limitations 
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Separation Requests 

•Written Request 
• Be specific 

• Include !nm.ate Narn.e and Register Nurn.ber 
or other Identifying Inforrn.ation 

• Effective for all ininate Inoveinent 

• To Inake request, contact: 
►USMS 
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MEDICAL ISSUES: 

■ Complaints about medical care 

■ Medical records 

■ Contractors, scheduling 

■ Responses to Ex Parte Applications 

■ Court appearances 

60

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 60 of 105



61

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 61 of 105



(Telling us why, 
not just what you 
need helps us 
help you.) 
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MEDICAL ISSUES: 
Contractors 

• !nm.ates are referred to outside providers for 
m.any procedures 

• Providers dictate their own availability 

• Safety and security reasons prohibit sharing 
exact outside appointm.ent dates 

• BOP HAS NO LEGAL AUTHORITY OVER 
PROVIDERS 
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MEDICAL ISSUES: 
Ex Parte Applications/Court Orders 

• Call BOP! 

• Appropriate response 
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Document Requests: 
What documents exist? 

BOP & Inmate Records 
Paper 

Electronic 

Inmate Communication with the Outside 
World: 

■ Visiting 

■ Telephone Calls (previous 6 months) 

■ TRULINCS (previous 6 months) 

■ U.S. Mail (rarely) 

Retention 
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SENTENCING ISSUES 

DANGER AREAS 
• Sentencing Credits 

•Concurrent/ consecutive with state/ federal 
sentences 

• Location / jurisdiction for incarceration 

• Residential Drug Abuse Program (RDAP) 

• Restitution 
■ Before you agree to anything, 

CALL US FIRST!! 
69

Case 1:18-cv-02399-KBJ   Document 54-2   Filed 01/25/21   Page 69 of 105



(b)(6), (b)(7)(C) 

b)(6), (b)(7)(C) 

b)(6) (b)(7)(C) 

(b)(6), (b)(7)(C) 

(b)(6), (b)(7)(C) 

(b)(6), (b)(7)(C) 

Contact Information 

Consolidated Legal Center, Los Angeles 
535 N. Alameda Street 

Los Angeles, CA 90012 
'b)(6), (b)(7)(C) 

@bop.gov 

@bop.gov 

@bop.gov 

@bop.gov 

@bop.gov 

@bop.gov 
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Exhibit B.10 

BOP Record R2 

Powerpoint 
Law Enforcement Requests for Records and Discovery 

(June 24, 2011) 
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June 24, 2011 
Federal Bureau of Prisons 

Los Angeles Consolidated Legal Center 
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It is the mission of the Federal Bureau of 
Prisons to protect society by confining 
offenders in the controlled environment of 
prisons and community-based facilities that 
are safe, humane, cost efficient, and 
appropriately secure, and that provide work 
and other self-improvement opportunities 
to assist offenders in becoming law-abiding 
citizens. 

BOP FO IA 2018-06557 -LIT 70 of 100 
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Sentenced, designated inmates- BOP 
Al I other inmates (i.e., pre-trial inmates)
United States Marshals Service 
pursuant to 18 U.S.C. § 4086 

Exception: pre-trial individuals 
ordered to undergo a mental 
competency evaluation pursuant to 18 
U.S.C. §§ 4241, 4242, 4244- BOP 

BOP FO IA 2018-06557 -LIT 71 of 100 
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18 U.S.C. § 4241- Determination of mental 
competency to stand trial to undergo 
postrelease proceedings 
18 U.S.C. § 4242- Determination of the 
existence of insanity at the time of the 
offense 
18 U.S.C . § 4244- Hospitalization of a 
convicted person suffering from mental 
disease or defect 

• We have go-bys!!! Call us!!! 

J L I y 
y 
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Be specific 
Include Inmate Name and Register 
Number or other Identifying Information 
Effective for all inmate movement 

• To make request, contact: 
USMS 

'b)(6); (b)(7){C) 

BOP FOIA 2018-06557 -LIT 73 of 100 
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Types of BOP documents available: 
Central File or "Skinny File" for pre -trial inmates 
BOP Medical Records 
Disciplinary Records 
SIS Investigation Files 
OHO reports/packets 
Telephone Transaction Data 

) Psychology Records 
0 Movement/Admission & Release History 
0 Prison Account Records (TRUFACTS) 
0 Administrative Remedies 
0 Electronic Messaging (TRULINCS) 
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(b)(5); (b)(7)(E) 

("' I I 

s 
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b)(7)[E) 
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Inmates use computers for 
E-Disco 

0 Law Library 
0 And Morel 

-
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E-DISCO 
Reviewing E-discovery from CDs, hard drives 

Fax Discover Authorization Forms for CDs 
b)(6); (b)(7)(C) 

° Court appointed Discovery Coordinator 
· Formats hard drives and provides to Education 

Dep 't 

-
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-Ir 

Lex isNex is® CD Te rms 8< Cond it ions Help 

----------------------------------
~ .,:> I ~ ~ LexisNexis® CO - Content Selector ~ 

Lit.ary Federal Bure.au of Pnsons Premium l eaal l 1br.;i1V 

0 Disploy Owned Pw lications (87) 0 Disi,l<!y Urowned Pubications (OJ 

Pubication Title Pnstaled 01der) Disc 

D .,/ United States Department of Justice Federal Bu,eau of Prisons Piogra .. 
D .,/ United States Code Service 
D ./ United States Sentenci,g Gt.idelines 
D .,/ United States Constitution 

D ./ Federal Cout R\Aes 
D ./ District of Columbia Code 
0 .,/ District of Columbia COllt R\Aes Amo laled 
D ./ Code of Federal Regulations 
D .,/ Supreme Coort Reports. La"'l'Ors' Edition. Vols. 1-100 
D .,/ Supreme Coort Report,, L•W!'O"' Edition. 2nd Serio, , Vols. 1 lo 133 
D .,/ Supreme Coor! Reports, La,,,,,..rs' Edition. 2nd Series, Vols. 134 to Pre. .. 
D .,/ United Stales S'-"'eme Court Bench Opa,ions 
D .,/ Annotations from la wye,s' Ecition, Second Series 
r, / ...... , ' 

< -1-
.,/ • Publicalion availablo X • Publie<!tion not ovailablo 

I -

Pl• 
us 
UC 

us 
us 
de 
de 
cir 
le< 
lo< 
21< 
le< 

le<" 
> -1 

Open 

[ SefectAvaiabiel 

C - />J. 

Refresh 

[ Save Settings I 
Restore O et oull 

Help .. , 

0 y 
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b)(4) 

I - 0 

Trust Fund Limited 
Inmate Communication 
System 

Portal Screen 

y 
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Inmate Computers - the numbers 

E-Discovery 
Computers 

Electronic 
Law Library 

TRULINCs 3 

3 6 

1 3 

1 0 

-
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More Computers 
Visiting Room (11) 
· Adobe Read 9, Excel Viewer, Hawk Player, 

PowerPoint Viewer, Notepad, VLC Player, Windows 
Media Player, Wordpad, and Word Viewer 

Requests for Laptops 
• Not contemplated by policy 

0 Requests for Access to Internet 
• No. 

-
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Electronic Messaging Is • • • 
■ Email which requires pre-approval by the public 
■ Plain text messages only 

• No attachments 
• No special characters 
• No embedded graphics or photos 

• A mechanism for family /f riends to initiate contact saving staff 
time 

• Easier and faster than US Postal Mail 
• A secure method of managing inmate communication 
• Access to the most popular form of written communication 
• An alternate means of written communication 

BOP FOIA 2018-06557-LIT 83 of 100 
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Electronic Messaging is not ••• 

• Internet access 
• Instant messaging 

• Intended for special or legal correspondence 
• A replacement for US Postal Mail 

BOP FOIA 2018-06557-LIT 84 of 100 
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BP-Aon, Inmate Agreement f or Part i c i pat i on in TRULINCS 
JlfNE 10 Electronic Messaging Program cu.-x.a 
U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS 

I Inmate Name : No.: I Institution : 

1. TRULI:NCS Program - l am n o t i !ied o f and ac :<n o'Wledge that. the 3u"t:ei;iu o f t1 r 1.~on!:! 
{Bu: ~a u) at the abo ve- named instit ~ t1on i s of fer i ng ~n opp ot tunity f or 1n:nates t o 

P"'-rt i Ci!)ate 1.n the i'~1Jst ::: und ..... i m1ted !?"J.:nate Com municatio n System (l' RUL l~C$) 9rogram , 
whereby :i.n:nate-pa.:-ticip.1:1ts m~y se nd. a:lO receive electro:uc :nese.ages te-ma il ) wi th 
:nemb~=-~ of the co mmunity . 

2. Conditions of Participation - h s a TRULlNCS p rogr a~ part i ci pant., t 3~ n otif ied of , 
dCkn ow l~dg@ , ~nd vol~ntarily ag~@@ t o ~he tollowi.ng co nd i ti on~ : 

a. cocnplianee with Program Proe • dures - 1 mus: t db1de by dll t@r,-ns p:-escr1bed in tl ,e 
'r RUJ..lS CS Pro9r,.11"11 P-:oea d.,1re.:.; (p ::-oc.:e du ::-~~) , ....-:i l,r;h r (l.ckoo wl t!ld9 e hov:i.n<J b~en 
=-io ti:~ i e d o f , re c eived , re~d , and unde!'stood prior t o ~ ig =-ii:ig t hi.9 agree:nent . 

b. Vol.untary Participation - My p~rt1.c.i.pe.l:.io~ in l:.he 'l'.:<.U .... 1NC$ l::l ectronic Me s:~ ~ging 
prog~a~ i s v o l u~tary ~ n d r may de c li ne part Lcip9t i o n , o r withdrQw a t a n yt i me , 
without penalty o r cost , excep t as pro vi ded 1~ t he p-:ocedu~es -:elated t o !ees 
which :-n.cly h .. ,v g cil.:-~ady bven collucted !-:o:-n :ne . J.n th~ c1bse:'lc~ of l"RUL J NCS 
program partic i pat i o n , 1 may ~ till mQin t ain co n t a ~ t wi th persons in the co m~~nity 
throu9h writt en cor,:e .:;poadenc6 , telephone , <1nd vi~it1.n9 , .:.w provitled i!"l tho:::se 
relev ~~ t ~ureau po l 1cies . 

c . us e r Fe• - My TRVLI NCS prog:-<'l.m p4r tici p.;,tio n i~ condit10:i@d on my p4 y:-OQ~t o! <!I 

!('tu for \l !.!<1-9 t1 , .. ~ p-:e.:sci:1hed in t.he p-:ocvdur~~.l • .,.,.d I -li\.ltho-:i:6 :su ch f~ ;; ( $ ) t.o be 
wit h drawn directly from my i n:riate dep os i t =und ac co unt . 

d. Consent to Moni toring - 1 a:n n o ti!ied o ! , Q.cknow l edge , a n d vo l u.-itarily co ., se nt to 
having :riy mes s age s anc;t transQctiona l dati;t (i n co:r1 i ng and ou tg o i ng) monito~e<:l , 
read , retained by B~reau staf= , and otherwise ha n dlect as de sc =i bed in the i nmate 
E:leet:-onl.C MCHlt:ld9'II R8cord Syst~:l't , Ju~tice/BOP - 013 (7 0 f R 69$9 4 - 01 , No v e:nbe::- 16 . 
2005) . 1 am n o tif i ed c! , ac ~n o wled g e , ~ nd v o l~ntarily co n se nt that t~ i s 
provi~10:i ap p !i ea to ~oz~oges bot h to and !rom ~Y a tt or n e y or ot h e r le9~1 
rep:esentat1ve , and th at such ~essages will n ot be t :aated a s p:iv1le9ed 
c o m:rmnications . 

Warden 's Authority - The \-,,:!irden m,:1y discontinue my po,rt1c1.pati on in t.!'\e T l=l.lJ!.l :iCS 
program , or reje c t 1ncoming /o utg o1. ng me ssa ges , w~enever it. i s determined t h at :ny 
part l c :.a.pdt:1 ot 1 v1olt1t~.::i th@ procedure:. or oth@rwJ.,H!~ ]~Opd:-d1zu:1 thtt Jtltety , 
3@cu~ity , ot good O:'d er o~ the inst ituti o~ . or protection of the publJ.c . 
Add.1 t i o nally , my pa:-c.J.c1.p.1 ti o n may be l i :n1c.ed o r d.1 s conc..1.:iued at anytime due. i;.o 
p~og:am unava1.l ab1 l1ty :esu lt1n 9 !~om s y s te ~ ~~l~te~ance , modt!1cat10:, , SHU 
a ss ignment o:- o the= rea so n s u n re lated t o my yar ti c ipati o n co ndu ct . 

t. Inmate Discipline / Criminal Pro s ecution - My ;,1se o ! the 'l":t\..:L.J.NCS p::::-o g r .1m i n 
v1olat1on o~ t~e p~ocedure3 may ~e$ Ult in 1n~a~e disciplinary actio~ a nd /or 
crim i n3l p'!'."oaecution . 

g. Administrative R.emedy Program - Any grievonce r may havP. related to t.he T:R.IJ:1 !iCS 
progra:n :nay be rai~ed thro,.1g!l t he gureau ' s Admin i a trative ~em edy l' r o g::-am . 

3. ACKNOWLEDGMENT - A.::i i nd i. cJted by :riy a i g:\a t u?:'e be l ow 1 I a :n n oti!: i ed o ! , 1.1ckn ow l edge 1 
and vo1u :i ta r .1l y agree t o al l t~e ab ove pr o vi s i o n s . 

ln.nate Name (pr i nted/ s ig ned ) 

PDF Presetibed by P5265 

Voluntary Participation 

Fees 

Consent to Monito ring 

Warden 's Aut hor ity 

Disciplinary Action 

BOP Administrative 
Remedy Procedure 
(Exhaustion) 
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Screen closet n 02 Mn.tes 58 Second, 

TRULINCS and ELECTRONIC MESSAGING: 
WARNING/RESPONSIBllllY/ACKNOWLEDGMENT 
~ Tl-is c~ei t)lllem ~ the piopetl)I ol the Urited Sl41et Oepwner1 ol JU\11:e The Depa,tl'rlffl may ln0l'lW 

¥oJ1 aclMY on the 1yitem and mrch and 1etrieve at&' ll'loonabon 1t01ed ~ the tyiteln By accent1g and 
usilg ttit ~er I am coimnlr,g to NCh morcomg and rnf01mebon retuev!II f01 law td01cemeri and other 
J)Ulpom I hM no eMPeCtabon of IJIIYIC)I as lo a111 COfl'lnuricat10n on 01 ll'l01tMOOn '101ed wdwi lhe 1Y1tem 

Respons1bdry I !Ml at.de by al terrm pielelted n B11eau ol Pn1c1n1' poicy 1eoa,dng fflJ' use ol TRUUNCS and electror,:: 
memging ljlllemt. l'A'dl I acllrowlodge haw)g read and t.tldetitood I triderdand and CO/lier( lo havrng my 
elecboric: meuage1 and syaem eeM}, mooto1ed, 1ead, and retaoed by atR'aized peuooriel I 1rrde11tand and 
comenl lhai thl l)IOVLIIOll --10 elecboric: ~ both to and from my atlomeoJ OI othef legel 
repiemltetive, and lhlll well eleetroric me11aget wil not be Ueated a1 prJYieged COl!l!WC4'iont, and that I 
have alternative methods al concluclilg piivieged lega conm.rication I wll not wre PMIWOldl and wl log a/1 
the qstem ¥!llell leawig the TRUUNCS te!min.il I am onl, Nhorized to use the TRUUNCS and electrorie 
~ l)'ltemt to ~o will lh?le pe11C111t on rny 41ihorized contact ht: che<lk l0COll'rl bel.lntel. 
~• f01mt; acoett the electronic law lbreiy. and other TRUUNCS hrdiont, 

My used TRUUNCS n Yl0WlDn of the procedurei may resul II rmate dl1C411inary acbon ard/01 crmnal 
pi0teeulion. Af6, grievance I rMy have related lo the TRULINCS piogam may be rated thlatq1 the Bur~•, 
Mlirriltrlllive Remedy Pr0\llam 

Acknowiedgmenl Bf acCMIWlg the l)logiam, I U"lderstand and agree to al the above l)ICMSIOlll and CQ,seri lo have the 811eau 
v.ilhctaw al r•ed progr1111lees ~~hom my depost lund acc:wl. 

My pa,l!Clpa6on II lhe decoonc meS!a!l'19 program" vclrta,y and I may decn, pa,1qlatJon. 01 Mhdtaw at 
~- Mhcxt penalty 01 cost. eMCel)I as provrded II the proeecuet related to feet 114-.cll may have already 
bten colleoled llom me In the abcenee al eleclronc mem~ program pe,I~ . I may ,ti tMrrtain contact 
wlh per1on1 ri lhe ~ thi-01q1 wr11en ooneipcr,der,oe ~ . and vw,g. M prol'lded II lho$6 
relevanl Bt1e!11.1 poictet 

1~ \1/ardeo may dl$COOlri.le ~ pil1q)alloo rn t!ie-elecbcoc rnettagrng progam. or r~l ~OY!gong 
rnesi4Qe$, ~ei ~ n deleimined that~ 1)411~ ..,oJalei the proceO.liei or otheiw~e ~ciiei the 
saezy, IOMI', 01 oood ordet ol lhe l'IMilOl'I, 01 Plofeclion of the IM,ic, Adclhonaly. ~ pa-b~ ~ be 
fried or~ at~ due to progern \lla'leiab•ty rwr,g ~om ,yitem ~- modlrcation. 
ltjJe9atedl-oumg ~ or 0U1e11won ll'felatedto my~ COl'4JCl. 

I Qo Not Accei,I I 

Consent to Monitoring 

No Exception for Legal 
Correspondence to 
Attorney 

No Sharing of 
Passwords 

Voluntary with Fees 

Warden 's Authority 
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System Generated Message 
Acceptance required by public before emails begin 

FrGffl: "11oQa,rr\n<l""" 
To: 
Dalt: lllill0091031 ~¥ 
SUbjoct: br>lle 

Tllolflsy<IJl\91""..,_lfomqjOUNV•--··-'ffll-"•rl!)Olllo--"" ror.,,,._, __ Tirt~•"'
lromllep•a•ut!lstn 

r,,iconACCEF!fl•P"'O""'u-Ol!LOO<flo"°"'-"lOIII-IP""""'ll<lnCClml'!I j<IO.,l!l<l...,"""'¥-Wat-""'""""" 1•"9"""111Coritmyai,utmJte 
-itl(-""n:1Ee""11"'11\itle~-<od, S61T1'lRX 

1'114d!Rf-OlOe•~e:qr,1n10..,, 

et,,wM11e!klr""~•:1bl,deral_""_"""''llieaieaua1P,,,on 
slall11'101110!llielXll'ilndoleie<wcrrrewge,""11fV"! 

OroeioulM--,d•O!Conlr;,ffll,wM<litlellflSOl"'kr"""'P'"""'°"-WII 
btrotlod~ 

for ma11l~1tlml>Np,g,n\ piel>t .. l\rle 
1111>-b)ll~_pog-_laql'f)flilf"gt 

Elll!a111..,....ll'fll(d>PJl•-q.,r1domwq\lt_.."""""'°'""'F""' 
Jol!lllqiol'ft!lle"1idltl1 L.1:od1,. lllldl«riacl00pnn!ltl."1lilllrll'ffilJ" l!loil6',a,s 
fl>1"f•,v.r,-d<lp!$0fflHr-

l.lslodp,edeli:EPTARelllpei,>ltlO!lp!SOollCll.OR1"11_,,_IOIJffl0' 
l-do-1US1ed 1-<1!1-~- .. .,..-..,, ~~ 
""""""'~~m>d1U~-de"""'_...,'1'<""'6nlallllll"">)n 
~ca,fJ"9J""'O>lll)de-S6mlRX 

Elltoxl9>dl-"l"'f•enJO<fOl 

~IJ>"IIS~~-"'1-lti!!r,allllfdM_.._,""'l""QI 
a,-cr,c,.dl-•q,,1MOtl""""11>Womloo;odolld>slos,.,_ __ _ ,...,....,-.. ..,,~dol~ 
llwwz11g>100>ontar""1y'f'°'""'i>"'il..._,..,JlfflO"'iootf...,lll!W> 
..arm 

Pan-flOl!'IIOlrl"""'11llllaclofuda.,.estell"9'"" 1"'""'.--p1grwoo 
ing,.ratto.n1i1:;>hW!ql{Plllrn,l,_poga-_foqJIP< 

Identifies Federal 
Prisoner Seeking to 
Add as a Contact 

Accept or Block 

Consent to BOP 
Monitoring 

English and Spanish 
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What does the BOP have? 
• What can you get? 
• How do you get them? 

BOP FO IA 2018-06557-LIT 88 of 100 
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What does the BOP record? 
TRUFONE Calls 
• Outgoing 
• Incoming 

• Staff phones? 
0 Transactional data 
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(b)(7)( E); (b)(7)( F) 
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What can you get? 
Transactional data 

Recorded calls 

• How far back? 
0 Recordings - 6 months 
0 Transactional data - 6+ months 
0 Exceptions 
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How do I get ... 

Transactional data 
Request For Inmate Telephone Transaction 
Data form 

• Recorded telephone cal Is 
0 Subpoena 
0 Include Register No. 
0 Retrospective ONL V 

BOP FO IA 20 18-06557-LIT 92 of 100 
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ROLES 

• AUSA 
• Case Agent 
• BOP attorney 
• BOP SIS staff 

BOP FOIA 2018-06557 -LIT 93 of 100 
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Can the Defense get records without the 
AUSA's knowledge? 

Yes, 
but. • • 
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How can defense counsel get BOP records 
and information without telling the AUSA? 

Written authorization 
• FOIA 
• Court order 
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What can they get without telling the 
AUSA? 

With written authorization 
0 Records of the authorizing individual 

• Without written authorization 
0 Public information 

• Staff: PS 1351 .05, Release of Information, Attch. B 

• Inmates: 28 C.F.R. § 540.65(b) 
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Defense Subpoenas 

Trigger the Touhy regulations 

• 28 C.F.R. § 16.21, et seq. 

• PLEASE READ: 28 C.F.R. § 16.23(a) 

il 

ONLY the DOJ attorney "in charge of the case" can 
authorize release; after ... 

° Consulting the "originating component" 

0 Why? 
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EXCEPTIONS? 

Ex parte applications? 
• Sealed subpoenas? 
• Sealed orders telling the BOP not to talk 

to the assigned AUSA? 
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n 
n 

www.bop.gov 

Cal I a BOP Attorney 
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Exhibit B.11 

BOP Form 
Request for Inmate Telephone Transaction Data 
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REFER TO BOP 

BP-S655. 013 REQUEST FOR INMATE TELEPHONE TRANSACTION DATA CDFRM 

JUL 99 

U.S. DEPARTMENT OF JUSTICE FEDERAL BUREAU OF PRISONS 

aw en orcemen agency or ni e a es orneys o ice in 

agency or office requests copies of transactional data of the telephone conversations 

of a person in Bureau of Prisons custody for intelligence purposes or in conjunction with an ongoing criminal 

investigation. 

SUBMISSION OF THIS FORM SHALL SIGNIFY BY THE UNDERSIGNED THAT ANY INFORMATION OBTAINED 
WILL BE TREATED AS SENSITIVE INVESTIGATIVE OR INTELLIGENCE INFORMATION AND WILL BE 
DISSEMINATED ONLY IN A MANNER APPROPRIATE TO THE CONDUCT OF THE INVESTIGATION OR FOR 

LEGITIMATE INTELLIGENCE PURPOSES. 

Name of Inmate Register No. 

FBI NO SSN DOB 

Principal Alias 

Offense(s): Sentence 

Criminal Affiliations Position in Organization 

Nature of Investigation 

- -� ·� - . :-. -sted Transactional Data Time: 

Ending Date for Requested Transactional Data 

List Any Known Target Telephone Numbers to Be Searched For 

Other Specific Requests/recommendations 

Submitting Agency: I - -

Requesting AUSA: Fax: (206) 553 

Phone Number: (206) Ext: 

Supervisory Assistant United States Attorney 
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