SMALL BUSINESS

CRISIS HOTLINE

GUIDE TO COVID-19 RESOURCES AND RELIES




SMALL BUSINESS CRISIS HOTLINE
OFFICE HOURS'

Thursdays
4 -5:30 p.m.

Zoom Office Hours (live)

Audio Dial-In: (888) 788-0099 (US toll free)
Meeting ID: 930 4089 5213

Password: CASE

Weekly group office hours will be led by experienced attorneys so that California businesses with 25 or fewer employees, as well as
nonprofits, can get help with government relief programs and other resources.

THE CALIFORNIA SMALL ENTERPRISE TASK FORCE

The California Small Enterprise (CASE) Task Force is a consortium of legal, financial, and nonprofit professionals working
together to connect California small businesses with the resources they need during the COVID-19 pandemic. The task force is
focused on collecting local, state, federal, and private/nonprofit resources for California small businesses impacted by
COVID-19 and disseminating this information in a digestible way as quickly as possible. In addition, the task force provides
small businesses with weekly access to live support from lawyers and financial professionals via virtual office hours.

' The office hours are intended to be a resource for small businesses and nonprofits to learn information about various resources and legal
issues. They are not intended to offer legal advice, and the leaders of the office hours are not able to represent office hour participants as
their attorneys.
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NOTE: THIS GUIDE WAS LAST UPDATED ON JULY 2, 2020. THERE CAN BE NO ASSURANCE THAT THE RESOURCES LISTED
REMAIN AVAILABLE OR THAT ALL RESOURCES HAVE BEEN INCLUDED.

NOTE: MOST CITIES AND COUNTIES HAVE ESTABLISHED A WEBPAGE DEDICATED TO COVID RELIEF. PLEASE MAKE SURE TO GOOGLE
YOUR APPLICABLE CITY FOR ADDITIONAL RESOURCES.



NORTHERN CALIFORNIA

a.

Alameda County

. County Resources

a.

REOPENING GUIDANCE: Alameda County is currently in Stage 2 of opening. The county is pausing its reopening plans
due to recent increases in COVID-19 cases and hospitalizations. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: www.acphd.org/2019-ncov/shelter-in-place.aspx and https://covid-19.acgov.org/index.page.

FINANCIAL RESOURCES: The East Bay/Oakland Relief Fund. See: https://www.cciarts.org/EastBayOaklandRelief.htm.
NOTE: Application period is currently closed.

COMMERCIAL EVICTIONS: On April 21, Alameda County extended its eviction moratorium ordinance. The ordinance al-
lows tenants to repay rent over 12 months. This ordinance will remain in effect for 90 days unless extended. See:
https://www.acgov.org/cda/hcd/.

i Alameda

a.

FINANCIAL RESOURCES: Business Relief Grant Program. See: https://www.alamedaca.gov/ALERTS-COVID-19/Busi-
ness/COVID-19-business-relief-grant-program. NOTE: Application period is currently closed.

COMMERCIAL EVICTIONS: Moratorium on evictions started on March 1. Alameda’s renter eviction moratorium will remain
in place for 30 days after the declared state of emergency is over. Commercial tenants will then have 180 days to catch up

on any deferred rent that was not paid from March 1 to 30 days following the end of the local emergency declaration. Land-
lords are prohibited from turning off utilities. See: https://www.alamedaca.gov/ALERTS-COVID-19/Tenant-Resources.

i Berkeley

a.

REOPENING GUIDANCE: Under current rules, businesses may operate in Berkeley if they comply with the June 18 shel-
ter-in-place update. This update allows outdoor dining indoor retail shopping. See: https://www.cityofberkeley.info/uploaded-
Files/Health Human_Services/Public_Health/covid19/COB-health-order-n20-10-phased-reopening.pdf.

FINANCIAL RESOURCES: The Berkeley Business Continuity Grants program establishes an emergency relief fund with an
allocation of $1 million for grants of up to $10,000 to help mitigate COVID-19-related financial losses that Berkeley’s small
businesses have suffered. See: https://www.cityofberkeley.info/covid19-business-grants/. NOTE: The application period for




Vi.

Vii.

the first round of grants has closed. For questions about the second round, email: oedmailbox@cityofberkeley.info or call
(510) 981-7530.

Emeryville

a. COMMERCIAL EVICTIONS: Moratorium started on March 19. Emeryville’s moratorium will last until June 30 unless other-
wise extended. See: www.emeryville.org/1365/COVID-19-BUSINESS-RESOURCES.

Fremont

a. FINANCIAL RESOURCES: Small Business Emergency Relief Grant Program. See: http://fremont.gov/3620/Small-Busi-

ness-Emergency-Relief-Grant-Pr. NOTE: Application period is currently closed.

b. WAIVER OF LATE PAYMENT PENALTIES AND INTEREST FOR BUSINESS TAX RENEWALS: The City of Fremont is
automatically waiving late penalties and penalties for business tax certificate renewals for Business Tax Certificates that
expired on December 31, 2019, and were up for renewal on February 29, and is continuing to do so for Business Tax Certif-
icates that expired on March 31, and are up for renewal on April 30. See: http://fremont.gov/3589/Business-Resources.

C. COMMERCIAL EVICTIONS: Moratorium started on March 27 and will last until 30 days after the state of emergency has
expired. Landlords may not charge late fees. See: https://www.fremont.gov/3599/Temporary-Moratorium-on-Evictions.

Hayward

a. FINANCIAL RESOURCES: The City of Hayward Economic Development Division Business Grants: https://www.hayward-

ca.gov/your-government/programs/hayward-covid-19-small-business-resiliency-grant-program. NOTE: Application period is
currently closed.

Oakland

a. GENERAL RESOURCES: The City of Oakland has put together an FAQ on relief available to small businesses. See:
https://www.oaklandca.gov/topics/covid-19.

b. FINANCIAL RESOURCES:

i. Oakland African American Chamber of Commerce (OAACC) has created a COVID-19 Resiliency Relief Program to
provide grants ranging from $1,500 to $10,000 for Oakland-based Black-owned small businesses that are being
adversely impacted. Currently, the program is limited to members of the OAACC, but non-chamber businesses can
apply but will not be assessed during Phase 2 of the program. Upon acceptance of an OAACC Resiliency Relief



Program grant, non-members will be required to pay $350 for a membership. See: https://oaacc.org/resiliency-
fund/. NOTE: The application period is currently closed.

ii. Working Solutions and the City of Oakland Small Business Grants: http://www.workingsolutions.org/oakland-grants.
NOTE: Application period is currently closed.

BUSINESS REPORTING AND TAX FILING DEADLINE EXTENSIONS: The City of Oakland will waive late-payment penal-
ties for small businesses resulting from failure to file taxes due March 1, on time as a result of COVID-19. To apply for a
payment plan or seek a waiver, call the customer service line at (510) 238-3704 or email: BTwebsupport@oaklandca.gov.

TECHNICAL RESOURCES: The Oakland Business Assistance Center is working directly with small businesses to connect
them with business support organizations that are offering financial products, technical assistance, and other services. See:
https://www.oaklandca.gov/topics/oakland-business-assistance-center.

COMMERCIAL EVICTIONS: Oakland City Council extended the eviction moratorium for residential renters, nonprofit organ-
ization renters, and small business renters (generally those with fewer than 100 employees) through August 31. See:
https://www.oaklandca.gov/resources/oaklands-moratorium-on-residential-and-commercial-evic-
tions#:~:text=About,)%20through%20Augqust%2031%2C%202020.

b. Alpine County

. County Resources

a.

REOPENING GUIDANCE: The County has entered Expanded Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: http://alpinecountyca.gov/DocumentCenter/View/3425.

CALL CENTER: The County is providing a complimentary HR Hotline for Alpine County Businesses. See: https://mcus-
ercontent.com/999a9518197f702a130853b83/images/0b4a9e7d-7e1c-4694-b3f5-a0e222d3264b.jpg.

c. Amador County

. County Resources

a.

REOPENING GUIDANCE: Amador County has entered Expanded Stage 3. For the most up-to-date information on Shelter-
In-Place restrictions and guidance, see: https://www.amadorgov.org/home/showdocument?id=37033.




d.

Butte County

i. County Resources

a. REOPENING GUIDANCE: Butte County is moving further into Stage 3 based on local conditions. For the most up to date
information on reopening regulations and guidance, see: https://www.buttecounty.net/publichealth/buttereopens.

Calaveras County

. County Resources

a. REOPENING GUIDANCE: Calaveras County has moved into Stage 2. For the most up to date information on Shelter-In-
Place restrictions see: https://covid19.calaverasgov.us/#gsc.tab=0.

b. FINANCIAL RESOURCES: Calaveras Community Foundation has established a program to provide grants to local non-
profit organizations. See: https://calaverascommunityfoundation.org/news-events/calaveras-community-foundation-an-
nounces-availability-of-covid-19-grants/.

Colusa County

. County Resources

a. REOPENING GUIDANCE: As of May 13, Colusa County has moved into Full Stage 2 Reopening. For the most up to date
information on Shelter-In-Place restrictions see: http://www.countyofcolusa.org/DocumentCenter/View/12403/PressRe-
lease-ReopeningPlan-V03.

b. GENERAL RESOURCES: For local businesses, agriculture employers, and operation plans, see: www.coun-
tyofcolusa.org/901/Business-and-Industry-Resources.

Contra Costa County

. County Resources

a. REOPENING GUIDANCE: Contra Costa County is delaying the planned July 1 reopening of certain businesses and activi-
ties and will remain in Stage 2. The county had previously cleared bars, personal services not involving close contact with
the face, indoor dining, gyms and fitness centers, limited indoor leisure activities and museums, and hotels for tourism and



individual travel to reopen or resume on July 1. For the most up-to-date information on Shelter-In-Place restrictions and
guidance, see https://www.coronavirus.cchealth.org/ and https://813dcad3-2b07-4f3f-a25e-
23c48c566922 filesusr.com/ugd/84606e_330f28e606b34924ad6f1a0405cd4e93.pdf.

FINANCIAL RESOURCES: The East Bay/Oakland Relief Fund. See: https://www.cciarts.org/EastBayOaklandRelief.htm.
NOTE: Application period is currently closed.

COMMERCIAL EVICTIONS: Contra Costa County’s temporary ban on evictions of residential and commercial tenants
affected by the COVID-19 pandemic will continue through part of the summer, but county supervisors are tightening the
rules on who is eligible for those protections. The ordinance, which bars landlords and sublessors across the county from
kicking out tenants who fail to pay rent if they can show they lost income or have “substantial” medical expenses related to
the coronavirus pandemic, will be extended to July 15. See: https://www.contracosta.ca.qgov/7836/Eviction-and-Rent-
Freeze-Ordinance-FAQs.

CALL CENTER: The Workforce Development Board (WDB) and Board of Supervisors have opened a new call center for
Contra Costa businesses impacted by the COVID-19 pandemic. The call center will offer information and resources to help
businesses navigate the current economic climate. See: http://pioneerpublishers.com/PPublishers/new-call-center-to-help-
contra-costa-businesses-workers-navigate-covid-19-impact/. The Call Center will operate Monday through Friday from
8:30 a.m. to 5 p.m. and can be reachable at (833) 320-1919.

Brentwood

TECHNICAL RESOURCES:

i. The City of Brentwood Economic Development Division is providing free business counseling and referrals to re-
gional, state, and federal resources, such as layoff aversion and disaster assistance programs. Con-
tact: https://www.brentwoodca.gov/gov/cd/ed/about/default.asp.

ii. The city also provides resources for businesses to avoid layoffs and employee job losses. See: https://www.brent-
woodca.gov/gov/cd/ed/about/small_business_assistance/default.asp.

Concord

COMMERCIAL EVICTIONS: Moratorium lasts until July 28. Landlords may not charge late fees or raise the rent in most
cases. See: https://www.cityofconcord.org/412/Tenant-Landlord-Resources.




iv. Richmond
a. FINANCIAL RESOURCES:
i. The KIVA Richmond Entrepreneur Start-Up Fund provides up to $1,500 matching small business loans to Rich-

mond start-up businesses. Loans are provided through the KIVA platform. See: https://www.ci.rich-
mond.ca.us/3656/KIVA-richmond.

ii. The City of Richmond’s Revolving Loan Fund provides loans ranging between $5,000 and $100,000. See:
https://www.ci.richmond.ca.us/2768/Revolving-Loan-Fund.

1. To qualify, businesses must be located in the City of Richmond or plan to relocate to the City of Richmond
or provide services or hire residents within the City of Richmond.

h. Del Norte County

. County Resources

a. REOPENING GUIDANCE: Del Norte County is moving further into Stage 3 based on local conditions. For the most up-to-
date information on Shelter-In-Place restrictions and guidance and a complete list of businesses that are permitted to reo-
pen with COVID-19 Operations Plans in place and meeting the COVID-19 mitigation measures, see:
https://www.covid19.dnco.org/r2r.

b. FINANCIAL RESOURCES: The Small Business Stabilization Program will provide up to $140,000 in zero interest loans
with up to $5,000 of secured loans per business. The first loan payment will be deferred until 90 days after the local emer-
gency is terminated or September 1, whichever is later. To qualify, the business must have a demonstrated hardship due to
COVID-19. Funds may be used to cover the day-to-day operating expenses of the business, such as payroll or rent. The
business must be a for-profit, independently owned local business with fewer than five employees. The business must have
a physical establishment within the County of Del Norte. See: https://drive.google.com/drive/folders/13nU-
CAmM8XDAEPzVcdStBrE2mK37536XrY.




. El Dorado County

i. County Resources

a. REOPENING GUIDANCE: As of June 12, El Dorado County has moved to opening some Stage 3 businesses and activi-
ties. For the most up-to-date information on guidance, see: https://www.edcgov.us/Government/hhsa/Publish-
inglmages/pages/EDCCOVID-19-News/PR%2020-40%20Williams%20Statement%200n%2012%20new%20guidelines.pdf.

j. Glenn County

. County Resources

a. REOPENING GUIDANCE: Glenn County has moved into Expanded Stage 2. For the most up-to-date information on Shel-
ter-In-Place restrictions and guidance, see: https://www.countyofglenn.net/dept/health-human-services/public-health/covid-
19.

b. GENERAL RESOURCES: For local businesses, Glenn County has provided a phased Recovery & Reopening Plan up-
dated May 26. See: https://www.countyofglenn.net/news/public-health-public-information/20200622/covid-cases-
rise.

k. Humboldt County

i. County Resources

a. REOPENING GUIDANCE: Humboldt County has moved into Expanded Stage 2 and is also permitting some Stage 3 busi-
nesses to begin reopening. All businesses, even those previously deemed essential and currently operating, must file a
Business Reopening Plan with the County’s Emergency Operation Center. See: https://humboldtgov.org/2756/Business-
Compliance. For the most up-to-date information on Shelter-In-Place restrictions and guidance on what businesses are
permitted to begin reopening, see: https://humboldtgov.org/2704/Business-Resources.

i Arcata
a. FINANCIAL RESOURCES:

i. The Business Assistance Loan Program provides low cost loans of up to $300,000 (1FTE/$35,000) to small busi-
nesses in Arcata. Businesses who receive these loans must provide documentation of public benefit (creating new



jobs) and meeting of a national objective (filling most of the new jobs with persons living in Arcata who are qualified
as low-moderate income). See: https://www.cityofarcata.org/188/Economic-Development.

ii. The Microenterprise Loan and Grant Program provides Arcata businesses with five or fewer employees (including
owners) low-interest loans up to $50,000 and, in some cases, grants up to $10,000. See: https://www.cityofar-
cata.org/188/Economic-Development.

iii. The Business Resiliency Emergency Loan Program provides Arcata businesses impacted by COVID-19 with loans
of up to $10,000 at 2.5% interest. Payments will be deferred for six months, and the borrower can either convert to
a traditional bank loan or the City will hold the loan with a five-year repayment term. See: https://www.cityofar-
cata.org/188/Economic-Development.

Lake County

. County Resources

a. REOPENING GUIDANCE: Lake County has moved into Expanded Stage 2 and is moving into Stage 3. For the most up-to-
date information on Shelter-In-Place restrictions and guidance, see: http://www.lakecountyca.gov/Government/PressRe-
leases.htm.

Lassen County

i. County Resources

a. REOPENING GUIDANCE: Lassen County has moved into Stage 2B and is also allowing some Stage 3 businesses to
begin reopening. Once businesses complete the Business Readiness Survey, they will be contacted by a Public Health
staff member. For the most up-to-date information on Shelter-In-Place restrictions and guidance, see: htips://lassen-
cares.org/roadmap-to-recovery.

Marin County

i. County Resources

a. REOPENING GUIDANCE: Marin County has moved into Stage 2H. An increase in COVID-19 activity has prompted the
county to postpone some businesses from reopening, including hotels, motels, short-term rentals, gyms and fitness studios,
and personal services (body art professionals, tattoo parlors, piercing shops, electrology services, estheticians, skin care



and cosmetology services, non-medical massage services, and nail salons), which will be considered in the next round of
reopening. For the most up-to-date information on Shelter-In-Place restrictions and guidance, see: https://marinrecov-
ers.com/reopening-status/.

COMMERCIAL EVICTIONS: Marin County Board of Supervisors plans to consider a resolution May 26 that would prevent
residents from being evicted because of a sudden loss of income tied to the pandemic through June 30. Renters would
have up to 90 days after the expiration of the resolution to repay back rent. See: https://www.marincounty.org/main/county-
press-releases/press-releases/2020/cao-covid-bosactions-032420.

FINANCIAL RESOURCES: The County of Marin’s Community Service Fund provides funding allocations between $1,000
and $10,000 to nonprofits and government entities to fund specific projects that provide a benefit to the residents of Marin
County. Applications open July 1: https://www.marincounty.org/depts/ad/service-fund-program-information.

i. San Rafael

a.

FINANCIAL Resources: San Rafael has a Relief Fund that provides one-time grants of $5,000 to small businesses to help
pay for immediate operational costs. See: https://www.cityofsanrafael.org/businesses-covid-19/. NOTE: Application period
is currently closed.

0. Mendocino County

. County Resources

a.

REOPENING GUIDANCE: Mendocino County has moved into Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.mendocinocounty.org/community/novel-coronavirus/health-order.

FINANCIAL RESOURCES:

i. The Save-the-Day Grant Program offered by the Community Foundation of Mendocino County has a limited budget
for community grants to assist nonprofits by responding to urgent needs and emergency situations that impair the
organization from fulfilling its mission. The grants range from $500 to $3,000, and the program runs until funds are
expended. Applicants must be a 501(c)(3) nonprofit. See: https://www.communityfound.org/grants-scholar-
ships/save-the-day-grant-program/.

ii. The Mendocino Economic Development Finance Corporation is offering a Disaster Assistance Loan Program to
businesses in Mendocino and Lake Counties. The maximum loan amount is $50,000, with an interest rate as low
as 3% APR. The application fee is $150, and businesses are able to pay $50 to see if they pre-qualify for this loan
program. See: https://www.edfc.org/loan-programs/.




p.

qg.

Modoc County

i. County Resources

a.

REOPENING GUIDANCE: Modoc County has moved into Stage 3. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: https://www.modocsheriff.us/modoc-covid-19-incident-updates/pages/opening-modoc-

county.

Mono County

. County Resources

a.

REOPENING GUIDANCE: As of June 12, Mono County, which is in Expanded Stage 2, has increased the opening of
businesses to include bars, hotels, fitness centers, museums and outdoor facilities, see:
https://webapps.mono.ca.qov/COVIDDocs//PressReleases/PR-

Updated%20Guidance%20for%20Hotels%20Lodging%20and%20Short%20Term%20Rentals % 20within%20the

%20Town%200f%20Mammoth%20Lakes 6-19-2020.pdf.

GENERAL RESOURCES: Mono County has put together an FAQ on business guidance that includes information on Loans
and Assistance Programs, Paycheck Protection Programs, and general guidance for small businesses: https://corona-
virus.monocounty.ca.gov/pages/businesses.

Napa County

. County Resources

REOPENING GUIDANCE: Napa County has moved into Stage 3. For the most up-to-date information on Shelter-In-Place

a.
restrictions and guidance, see: https://www.countyofnapa.org/2813/Shelter-at-Home-Order; https://www.countyof-
napa.org/2840/Industry-Guidance.

i. St. Helena

a. FINANCIAL RESOURCES: The City of St. Helena created a Small Business Sustainability Loan Program and has allocated

initial funding of up to $300,000 to make loans of up to $20,000 for businesses with less than 25 FTE located in St. Helena.
For additional information and eligibility requirements, see: https://www.cityofsthelena.org/sites/default/files/fileattach-
ments/administration/page/4201/st. _helena business assistance loan_program 061220.pdf.
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s. Nevada County

i. County Resources

a. REOPENING GUIDANCE: Nevada County is in Stage 2. For the most up to date information on Shelter-In-Place, re-
strictions see: https://covid19.ca.gov/stay-home-except-for-essential-needs/#top.

b. FINANCIAL RESOURCES: Nevada County Relief Fund: https://www.nevcorelief.org/apply/. NOTE: Applications no longer
accepted.

C. COMMERCIAL EVICTIONS: Nevada County has extended the county’s commercial and residential eviction and foreclo-

sure moratorium until July 31. See: https://www.mynevadacounty.com/2924/Coronavirus.

t. Placer County

i. County Resources

a. REOPENING GUIDANCE: Placer County has entered Stage 3, as of June 12, with additional businesses and activities
allowed to reopen. See: htips://www.placer.ca.gov/reopen/guidance.

b. GENERAL GUIDANCE: The Placer Business Resource Center provide free workshops, classes and assistance with regu-
lations and compliance for your small business. See: https://www.placer.ca.gov//brc.

u. Plumas County

i. County Resources

a. REOPENING GUIDANCE: Plumas County has moved into Stage 3. All businesses must have a written plan to mitigate
transmission risk but do not need to submit it to the County for approval. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.plumascounty.us/2707/Businesses.
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V.

Sacramento County

i. County Resources

a. REOPENING GUIDANCE: Sacramento County has moved into Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance see: https://www.saccounty.net/COVID-19/Pages/default.aspx.

b. GENERAL RESOURCES: The City of Sacramento has established a Small Business Hotline, where small businesses may
ask the City’s Office of Innovation and Economic Development staff about how or where to find business assistance. To
access the hotline, call (916) 808-7196 or email smallbusiness@cityofsacramento.org.

C. FINANCIAL RESOURCES: Business Emergency Economic Relief Loan Program: https://www.cityofsacramento.org/Eco-
nomic-Development/Economic-Relief/Loan-Program. NOTE: Applications are no longer being accepted at this time.
d. COMMERCIAL EVICTIONS: Moratorium started on March 24 and will last until July 28. After the moratorium ends, renters
will have 120 days to pay back the full amount of their outstanding rent. See: https://www.cityofsacramento.org/tpp.
i Sacramento
a. Financial Resources:

i. The City of Sacramento’s Farm to Fork Al Fresco Grant assists restaurants in temporarily adding or expanding their
outdoor dining options. The City will provide up to $3,000 for expenses related to new or expanded outdoor dining
options: https://cityofsac.forms.fm/alfresco-grants/forms/7988.

ii. Small Business Recovery Forgivable Loan Program is offering forgivable loans of up to $25,000 and technical
assistance to businesses and nonprofits located in the City of Sacramento. NOTE: the application period closes on
July 13 at 5pm. To qualify, along with other requirements, the business must be located in the City of Sacramento,
must have existed for over a year, and cannot be a business that previously received funding in the City’s original
Small Business Economic Relief Fund. For additional qualifications seehttps://www.cityofsacramento.org/Eco-
nomic-Development/Economic-Relief/Loan-Program.

12



W. San Francisco County

i. County Resources

a.

REOPENING GUIDANCE: San Francisco County is currently in Stage 2. San Francisco has delayed the reopening of addi-
tional businesses due to increase in COVID-19 cases. For the most up-to-date information on Shelter-In-Place restrictions
and guidance, see: https://sf.gov/check-if-business-essential.

GENERAL RESOURCES: The San Francisco Office of Economic and Workforce Development is regularly updating its
website with a list of available financial resources, including local, state, and federal loans, grants, insurance, and fee/ser-
vice payment deferrals: https://oewd.org/businesses-and-nonprofits-impacted-covid-19.

FINANCIAL RESOURCES:

vi.

City of San Francisco Resiliency Fund is offering grants for up to $10,000 for San Francisco businesses affected by
COVID-19 with 5 employees or fewer. See: https://sf.gov/get-small-business-grant-resiliency-fund. NOTE: Applica-
tion period is currently closed.

City of San Francisco is providing mini-grants ranging from $1,000 to $10,000 to impacted women-owned busi-
nesses and other small businesses in specific neighborhoods of San Francisco. See: htips://sf.gov/apply-small-
business-mini-grant. NOTE: Application period is currently closed.

The San Francisco Hardship Emergency Loan Program (SF HELP) is offering loans up to $50,000 at 0% interest.
Funds can be used to pay payroll, rent, utilities, inventory and more. Non-profits are not eligible.
See: https://medasf.org/sfthelp/. NOTE: Application period is currently closed.

The City of San Francisco is providing $10 million to reimburse businesses with employees located in San Fran-
cisco, to provide additional paid sick time for those employees. See: https://sf.gov/step-by-step/get-reimbursed-
paying-your-sf-staff-extra-sick-time. NOTE: Initial funding has been depleted. At this time, any applications will be
placed on a waitlist. If funds become available, the city will contact the businesses in the order they applied.

Arts Relief Program: https://www.cciarts.org/EmergencyRelief.htm. NOTE: The application cycle is now closed.

San Francisco is creating a relief fund for black-owned businesses and black entrepreneurs that provides zero-
interest loans of up to $50,000 that includes flexible repayment terms and loan forgiveness options, prioritizing
long-standing businesses. See: https://oewd.org/businesses-impacted-covid-19#AA%20Revolv-
ing%20Loan%20Fund; https://www.sfchronicle.com/business/article/SF-creates-coronavirus-loan-fund-for-black-
owned-15350767.php.
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Vii.

The City of San Francisco has established the Worker and Families First Paid Sick Leave Program. This program
will cover any sick leave (up to $15.59 per hour) an employee has taken since March 16, for up to 40 hours. Busi-
nesses must first exhaust their Sick Leave and Paid Time Off policies with businesses employing between 200 and
499 employees that are seeking reimbursement for sick leave after April 2, and must exhaust an additional

80 hours of paid sick leave required by the Families First Coronavirus Response Act. See: https://oewd.org/busi-
nesses-impacted-covid-19#Grants. NOTE: Funds have been exhausted. Applicants will be placed on a waitlist and
will be contacted if more funds become available.

TAX FILING AND BUSINESS REPORTING EXTENSIONS: Quarterly estimated tax payments of the Gross Receipts Tax,
Payroll Expense Tax, Commercial Rents Tax, and Homelessness Gross Receipts Tax that would otherwise be due on April
30, are waived for taxpayers or combined groups that had combined San Francisco gross receipts in calendar year 2019 of
$10 million or less. See: https:/sftreasurer.org/covid19.

COMMERCIAL EVICTIONS: San Francisco extend the commercial eviction moratorium for an additional 30 days through
June 16. Businesses have up to 6 months to pay all outstanding rent. See https://sf.gov/check-if-your-business-qualifies-
eviction-moratorium.

X. San Joaquin County

. County Resources

a.

REOPENING GUIDANCE: San Joaquin County has announced reopening of Stage 3 Businesses and Activities. See:
https://www.sjgov.org/covid19/PR _RevisedOrder Bucket2.pdf.

FINANCIAL RESOURCES:

The San Joaquin County Revolving Loan Fund is issuing loans on a first-come, first-served basis. In order to be
eligible, the business must have been in operation for at least two years as of February 15, must be located in
San Joaquin County, be in good standing, and have a workforce of no more than 100 people. The maximum loan
amount is $75,000 or four months of demonstrated operating expenses (whichever is less). See: http://sjcwork-
net.org/pdfs/SJC%20EBSF %20form.pdf.

The San Joaquin County Small Business Assistance Grant Program is also awarding grants on a first-come, first-
served basis as of June 1. To be eligible, businesses must operate in the County and have between 1 and 50 em-
ployees. Applicants must operate out of a physical storefront and must verify that they have unfunded expenditures
due to COVID-19. The grant size is up to $2,000 multiplied by the number of full-time employees. See
https://www.sjgov.org/covid19/grants.
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i. Stockton

a. FINANCIAL RESOURCES:

i. City of Stockton COVID-19 Small Business Relief Grant Program. http://www.advantagestockton.com/covid-19-
resources.html. NOTE: Due to limited funding, this program is currently closed.

ii. City of Stockton Small Business Micro Loan Program is providing business loans from $3,000 to $30,000.
http://www.stocktongov.com/files/Small%20Business%20Micro%20Loan%20Brochure.pdf.

1. Eligibility Requirements: business located within Stockton city limits, for-profit enterprise, business consult-
ing from San Joaquin Delta College Small Business Development Center (SBDC) required, and business
must create or retain at least one job.

2. Funds may be used for most reasonable business purposes, including: operating capital (including permit

fees and inventory), tenant improvements and expansion, furniture, fixtures and equipment, and purchase
manufacturing equipment.

San Mateo County

. County Resources

a. REOPENING GUIDANCE: San Mateo County has moved into Stage 2. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.smcgov.org/press-release/san-mateo-county-shelter-place-order-modi-
fied-allow-outdoor-dining-charter-boats.

b. FINANCIAL RESOURCES: San Mateo County is launching the San Mateo County Strong Fund, with $4 million in dona-
tions to help local individuals, families, nonprofit organizations, and small businesses in Sam Mateo County. See:
https://www.smcstrong.org/. NOTE: All funds have been expended.

C. COMMERCIAL EVICTIONS: San Mateo County Board of Supervisors approved an extension and the moratorium for cer-
tain commercial tenants is now set to expire on July 28. See: https://housing.smcgov.org/covid-19-help-residential-and-
commercial-renters.
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z. Santa Clara County

i. County Resources

a. REOPENING GUIDANCE: Santa Clara County has moved into Stage 2. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.sccgov.org/sites/covid19/Pages/home.aspx.

b. FINANCIAL RESOURCES: Santa Cruz Resilience Microloan Program: https://choosesantacruz.com/santa-cruz-resilience-
microloan-program. NOTE: All funds have been expended.

C. GENERAL RESOURCES: Santa Clara provides a number of resources for employers related to COVID-19 including webi-
nars and business guidance. See: https://www.santaclaraca.gov/i-want-to/stay-informed/newsroom/coronavirus-up-
dates/covid-19-business-resources.

d. COMMERCIAL EVICTION:

i. The county Board of Supervisors voted unanimously to extend its eviction moratorium until August 31. See: Coro-
navirus: Santa Clara County, San Jose extend eviction moratoriums" - Mercury News, May 25, 2020.

ii. The Law Foundation of Silicon Valley has launched a Small Business Pro Bono Program to provide advice about
Santa Clara County’s eviction moratorium for commercial tenants. See: www.lawfoundation.org/smallbusi-

nesshelp.
1. Call: (408) 280-2426 (English) | (408) 280-2417 (Espafiol) | (408) 280-2424 (Tiéng Viét)
2. Email: smallbusinesshelp@lawfoundation.org.
i, Palo Alto
a. GENERAL RESOURCES: Palo Alto’s Business support center provides information and support resources for businesses.

See: https://www.cityofpaloalto.org/services/public _safety/plans and information/coronavirus/business assistance.asp.

b. FINANCIAL RESOURCES: The Small Business Recovery Program provides up to $10,000 in one-time grants for small
businesses based on a lottery system. The business must be established prior to May 11 and demonstrate financial harm of
25% or greater loss in revenue attributed to COVID-19. See: https://www.cityofpaloalto.org/services/pub-

16



aa.

lic_safety/plans _and information/coronavirus/business_assistance/business recovery.asp; https://www.cityofpal-
oalto.org/services/public _safety/plans and information/coronavirus/business assistance/business reqistry pre applica-
tion web form .asp.

COMMERCIAL EVICTIONS: Moratorium started on March 23 and will last until the city’s state of emergency is lifted. After

C.
the state of emergency is lifted, renters have 120 days to pay back their full back rent. See: https://www.paloaltoon-
line.com/news/2020/03/23/palo-alto-bans-eviction-of-tenants-who-cant-pay-rent-during-pandemic.

ii. San Jose

a. FINANCIAL RESOURCES: Silicon Valley Strong Small Business Grants provides a one-time grant to San Jose small busi-
nesses. See: https://siliconvalleystrong.org/donate/. NOTE: Coming soon.

b. COMMERCIAL EVICTIONS: Moratorium will last until August 31. See: https://www.sanjoseca.gov/your-government/depart-
ments-offices/housing/covid-19-resources/eviction-moratorium.

iv. Santa Clara
a. FINANCIAL RESOURCES: The City of Santa Clara has committed up to $1,100,000 in one-time funds to create a Small

Business Assistance Grant Program to offer immediate financial assistance to nonprofits and small businesses in the City
of Santa Clara to aid in maintaining their business and workforce. Awards will be made on a first come, first served basis. If
an application was submitted prior to April 17, applications must be resubmitted. See: https://www.santaclaraca.gov/i-want-
to/stay-informed/newsroom/coronavirus-updates/covid-19-business-resources/small-business-assistance-grant-program.

Santa Cruz County

. County Resources

a.

REOPENING GUIDANCE: Santa Cruz County has moved into Expanded Stage 2. For the most up-to-date information on
Shelter-In-Place restrictions and guidance, see: http://santacruzhealth.org/HSAHome/HSADivisions/PublicHealth/Communi-

cableDiseaseControl/CoronavirusHome/LatestNews.aspx.

FINANCIAL RESOURCES: Santa Cruz Resilience Microloan Program: https://choosesantacruz.com/santa-cruz-resilience-
microloan-program?mc_cid=d36b3616cf&mc_eid=295d62b8e7. NOTE: Applications no longer accepted.
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bb.

CcC.

dd.

ee.

Shasta County

i. County Resources

a. REOPENING GUIDANCE: Shasta County has moved into Stage 3. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: https://www.co.shasta.ca.us/covid-19/roadmap-to-recovery.

Sierra County

. County Resources

a. REOPENING GUIDANCE: As of June 12, Sierra County has moved toward opening Stage 3 businesses and activities. For
the most up-to-date information on Shelter-In-Place restrictions, see: https://www.sierracounty.ca.gov/CivicAl-
erts.aspx?CID=9.

b. FINANCIAL RESOURCES: County website includes links for funding opportunities for rural residents and businesses:
http://sierracounty.ca.gov/591/Funding-Updates.

Siskiyou County

. County Resources

a. REOPENING GUIDANCE: Siskiyou County has moved into Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.co.siskiyou.ca.us/publichealth/page/coronavirus-covid-19-what-siskiyou-
county-residents-need-know.

Solano County

i. County Resources

a. REOPENING GUIDANCE: Solano County moved into Expanded Stage 3. For the most up-to-date information on Shelter-
In-Place restrictions and guidance, see: hitp://www.solanocounty.com/depts/ph/coronavirus_links/roadmap _to recov-
ery.asp.

b. FINANCIAL RESOURCES: The Solano Community Foundation is providing COVID-19 Emergency Response Grants to

Solano County 501(c)(3) organizations serving Solano residents. A nonprofit may apply for up to $10,000 to help meet the
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immediate emergency needs. Applications will be accepted until June 30, or when funds run out. See:
https://www.solanocf.org/uploads/images/SCF %20Covid-19%20Emerg%20Response%20Grants--Eligibility%20&%20In-

structions.pdf.

Vallejo

a. COMMERCIAL EVICTION: Moratorium started on March 16 and will last until the expiration of the proclamation of emer-
gency adopted by City Council. The tenant’s inability to pay rent must be documented and due to a decrease in income
caused by the COVID-19 pandemic. See: http://astanehelaw.com/wp-content/uploads/2020/03/VallejoCoronavirusCO-
VID19EvictionMoratorium.pdf.

Sonoma County

County Resources

a. REOPENING GUIDANCE: Sonoma County has moved into Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://socoemergency.org/?src=homeSA1.

b. FINANCIAL RESOURCES:

i. COVID-19 Arts Relief Grant Program. https://www.sonomacf.org/nonprofits/apply-for-grants/2020-covid-19-arts-
relief-grants-for-nonprofit-arts-organizations/. NOTE: Applications no longer accepted.

ii. Sonoma County Microloan Connect provides business loans ranging from $5,000 to $50,000 for start-up and ex-

pansion costs. Business loan reviews are free and confidential. See: http://sonomaedb.org/Business-Assistance/Fi-

nance-your-Business/.

Healdsburg

a. FINANCIAL RESOURCES: Small Business Sustainability (SBS) Loan Program. See: https://www.ci.healds-
burg.ca.us/982/Help-for-Businesses-Impacted-by-Coronavi. NOTE: Applications no longer accepted.

b. TRANSIENT OCCUPANCY TAX: The City is delaying the requirement for Healdsburg businesses to make Transient Occu-
pancy Tax (TOT) payments for February (due on March 31), March (due on April 30), April (due on May 31), and May (due

on June 30) until July 31. See: https://www.ci.healdsburg.ca.us/171/Transient-Occupancy-Tax.

19



go. Stanislaus County

i. County Resources

a. REOPENING GUIDANCE: As of June 12, Stanislaus County has moved to opening Stage 3 businesses and activities. For
the most up -to -date information and guidance, see: www.schsa.org/PublicHealth/pages/corona-virus/.

b. FINANCIAL RESOURCES: Small Business Relief Program: https://valleysierrasbdc.com/news/stanislaus-county-micro-
grants-now-available. NOTE: Applications no longer accepted.

i. Modesto

a. FINANCIAL RESOURCES: COVID-19 Small Assistance Program: http://modestogov.com/2516/COVID-19-Small-Business-
Assistance-Progr. NOTE: Applications no longer accepted.

b. TAXES: Business taxes, business license fees, and utility payments have been deferred for up to 90 days from April 30:
http://modestogov.com/2516/COVID-19-Small-Business-Assistance-Progr.

C. CALL CENTER: The City of Modesto is providing a fully staffed call center to assist with question related to City services
and operations at 209-577-5200. See: https://www.modestogov.com/2513/Coronavirus-Updates.

hh.  Sutter County

i. County Resources

a. REOPENING GUIDANCE: As of June 12, Sutter County has moved to opening Stage 3 businesses and activities. For the
most up-to-date information and guidance, see: https://www.suttercounty.org/assets/pdf/coronavirus/2020-06-
12 Amended Order Press Release.pdf.

i Tehama County

. County Resources

a. REOPENING GUIDANCE: Tehama County has moved into Stage 3. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: https://www.tehamacohealthservices.net/psa-tehama-county-meets-readiness-crite-
rial.
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b. FINANCIAL RESOURCES: The Vesper Masonic Lodge will award $500 to $1000 grants over the next four months totaling
$40,000 ($10,000 each month) to businesses with less than 10 full time employees. See:
https://docs.google.com/forms/d/e/1FAlIpQLSemJmYoJ6F7ncGp8JER9GopovvRhzwZnZ45rxnXFY mOfyql9w/viewform.

i Trinity County

. County Resources

a. REOPENING GUIDANCE: Trinity County has moved into Stage 3. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: https://www.trinitycounty.org/COVID-19.

kK. Tuolumne County

i. County Resources

a. REOPENING GUIDANCE: For the most up-to-date information on Shelter-In-Place restrictions and guidance, see:
https://www.tuolumnecounty.ca.gov/AlertCenter.aspx.

b. FINANCIAL RESOURCES: Tuolumne County is updating its Small Business Disaster Assistance site with links and guid-
ance for small businesses. See: https://www.tcdisasterassistance.com/.

. Various Northern California Counties

. County Resources
a. FINANCIAL RESOURCES:
i. Shasta Regional Community Foundation is providing grants to nonprofit agencies that are providing direct aid to

impacted individuals and families in Shasta, Siskiyou, and Tehama counties. For application information, see:
https://www.shastarcf.org/funds/covid-19.

ii. The United Way of Northern California Coronavirus Relief Fund. https://www.norcalunitedway.org/coronavirus-fund.
NOTE: Applications no longer accepted.

iii. The COVID-19 Regional Response Fund is making grants on a weekly basis to nonprofits, charitable organizations,
and public agencies meeting the immediate needs in Trinity, Humboldt, Del Norte, and Curry counties. For addi-
tional information and contact information, see: https://www.hafoundation.org/Giving/COVID19-Fund-Grants.
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iv. 3CORE is providing working capital loans of $10,000 to $100,000 to businesses located in Butte, Glenn, and Te-
hama counties that have been affected by a federally declared disaster. Repayment ability averaging 1.15x must be
demonstrated with three years’ tax returns. The loans are for 36 months, including 6 months interest only. For addi-
tional information, see: https://3coreedc.org/small-business-disaster-interruption-loan-program/.

V. Superior California Economic Development’s Business Loan Program offers loans of between $5,000 to $250,000
to businesses unable to obtain conventional loans. In order to qualify the business must be for profit, be located in
Shasta, Siskiyou, Modoc or Trinity Counties, demonstrate the ability to repay the loan from profits and create or
retain jobs. See: hitp://www.scedd.org/business-financing/businesses/business-loans.

mm. Yolo County

. County Resources

a. REOPENING GUIDANCE Yolo County issued a new health order that ends Shelter in Place restrictions. For the most up to
date information see: https://www.yolocounty.org/health-human-services/adults/communicable-disease-investigation-and-
control/novel-coronavirus-2019/roadmap-to-recovery.

b. FINANCIAL RESOURCES: Yolo Community Foundation has established two grant programs, one ranging from $10,000 to
$30,000 for organizations addressing critical community needs caused by COVID-19, and the other ranging between
$2,500 and $10,000, to support nonprofits at risk of closing. Grants are open to 501(c)(3) nonprofits serving Yolo County
residents. See: https://www.yolocf.org/grants/yolo-covid-19-nonprofit-relief-fund/.

nn. Yuba County

i. County Resources

a. REOPENING GUIDANCE: As of June 12, Yuba County has moved to opening Stage 3 businesses and activities. For the
most up-to-date information and guidance, see: https://www.suttercounty.org/assets/pdf/coronavirus/2020-06-
12 _Amended Order Press Release.pdf.
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CENTRAL CALIFORNIA

Fresno County

. County Resources

a. REOPENING GUIDANCE: Fresno County has entered Expanded Stage 2. For the most up-to-date information on Shelter-
In-Place restrictions and guidance, see: https://www.co.fresno.ca.us/departments/public-health/covid-19.
i Clovis
a. GENERAL RESOURCES: In preparation for a business being allowed to reopen, a checklist has been developed in consul-

tation with the Fresno County Department of Public Health, Business Owners, Public Safety Staff, and the City’s Economic
Development Staff; for further details, visit here: https://www.clovis4business.com/wp-content/uploads/2020/06/Re-opening-
Checklist-6-11-20-3pm.pdf.

b. PROPERTY RESOURCES: The city has also issued an order to waive late fees, penalties, and interest for all city utility
payments. See: https://cityofclovis.com/order-to-waive-late-fees-on-business-license-and-utility-payments/.
i Fresno
a. FINANCIAL RESOURCES:

i Save Our Small Business Fund: https://www.fresno.gov/mayor/economic-development/save-our-small-businesses-
program/. NOTE: Applications No longer accepted.

ii. The City of Fresno’s Revolving Loan Fund is offering loans to small businesses located in its Empowerment and
Enterprise Zones for the purposes of financing real estate, providing working capital, and/or for the financing of
equipment. Loans are made in cooperation with a third-party lender; for further details, click here: https://cen-
calfinance.com/revolving-loan-program/.

iv. Kingsburg

REOPENING GUIDANCE: Kingsburg has moved into stage 2.5 of the state’s roadmap to recovery. For the most up-to-date
information on Shelter-In-Place restrictions and guidance, see: https://www.cityofkingsburg-ca.gov/.
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V. Reedley City

a. PROPERTY RESOURCES: The Reedley City Council has created a temporary Business Utility Bill Forgiveness Program to
provide relief to business affected by the COVID-19 pandemic that were forced to shut down to walk-in customers because
they were deemed “non-essential”. Businesses have to attest that they have been closed for the months of April and May,
or portion thereof — all applications/request must be received by end of business June 30, to be considered. Program funds
will be distributed on a first come, first served basis. See Application: https://reedley.ca.gov/download/utility-bill-forgiveness-
letter-to-business/?wpdmd|=10404&refresh=5ee0ec57958081591798871.

vi. Sangar City

REOPENING GUIDANCE: Sanger City’s Director of Emergency Services is issuing guidelines for businesses within the
city. For additional information, see https://www.ci.sanger.ca.us/463/COVID--19.

b. Inyo County

i. County Resources

a. REOPENING GUIDANCE: Inyo County has entered Expanded Stage 2. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see: hittps://www.inyocounty.us/covid-19/reopening-inyo-businesses.
i Bishop
a. FINANCIAL RESOURCES: The Bishop Chamber of Commerce Grant: https://www.bishopchamberofcom-

merce.com/news/covid-19-recovery-grants-for-bishop-small-businesses/. NOTE: Applications no longer accepted.

c. Kern County

. County Resources

a. REOPENING GUIDANCE: Kern County has moved into Expanded Stage 2. For the most up-to-date information, see:
https://www.kerncounty.com/government/covid-19-dashboard.
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b. FINANCIAL RESOURCES:

i. Kern County is accepting applications for Kern Recovers, a small business forgivable loan. Small business will be
eligible for up to $75,000 in forgivable loans. Approved funding must be used for 34% of the loan amount for pay-
roll, up to 33% of the loan amount for rent/utilities/mortgage interest, and up to 33% of the loan amount for general
working capital.

1. To qualify, among the business eligible for the program are restaurants, barbers, salons, sole proprietors,
and various small retailers that have less than 50 employees and under $5 million in gross revenue. Must
physically be located in Kern County, at least one FTE, 2 PTE, or 50% of owners live in Kern. Additional
requirements can be found online through the application process at: https://www.kerncounty.com/govern-
ment/kern-recovers.

ii. Kern Community Foundation Relief Fund Grant for Nonprofits, the Kern Community Foundation, has established a
COVID-19 relief fund for nonprofits. See: http://www.kernfoundation.org/nonprofits/available-grants/.

i Bakersfield

a. GENERAL RESOURCES: The Open for Business Hub is listing tech companies that are helping small businesses remote-
work during the outbreak. For more info, see: https://openforbusiness.org/.

b. FINANCIAL RESOURCES: The Bakersfield City Council approved a package to delay deadlines for certain fee and tax
payments, providing short-term relief for businesses economically impacted by the COVID-19 pandemic; if you have any
suggestions or questions, please email kpeterson@bakochamber.com. For further details about the package, visit here:
https://bakersfieldcity.us/news/displaynews.htm?News|D=774&TargetID=1.

King County

i. County Resources

a. REOPENING GUIDANCE: Kings County has moved into Expanded Stage 2 and is seeking to continue to move into Stage
3. For the most up-to-date information on reopening, see: https://www.countyofkings.com/departments/administration/reo-
pen-kings/checklists-for-businesses.
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i. Hanford

a. GENERAL RESOURCES: The city of Hartford is holding webinars that walk business owners and employers through the
Corona Virus Aid, Relief, and Economic Security (CARES) Act. Business owners who anticipate a need for financial assis-
tance during the COVID-19 pandemic are encouraged to attend. For further information about the webinars, see:
https://www.cityofhanfordca.com/news_detail T6 _R157.php.

Madera County

i. County Resources

a. REOPENING GUIDANCE: Madera County has entered Stage 3. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: https://www.maderacounty.com/government/public-health/covid-19/covidreopening.

Mariposa County

. County Resources

a. REOPENING GUIDANCE: Mariposa County has entered Stage 2.5. For the most up-to-date information on Shelter-In-
Place restrictions and guidance, see http://www.mariposacounty.org/2430/Mariposa-Roadmap-to-Recovery-Guidelines.

Merced County

i. County Resources

a. REOPENING GUIDANCE: Merced County has entered Stage 2.5. For the most up-to-date information on Shelter-In-Place
restrictions and guidance, see: https://reopenmercedcounty.com/category/press-release/.

b. FINANCIAL RESOURCES: Worknet Merced County is making grants of up to $2,000 to small businesses in Merced
County who have been impacted by COVID-19 to mitigate layoffs. See: https://reopenmercedcounty.com/rmcfund/.
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h. Monterey County

i. County Resources

a.

REOPENING GUIDANCE: Monterey County has entered Expanded Stage 3. For the most up-to-date information on Shel-
ter-In-Place restrictions and guidance, see: https://www.co.monterey.ca.us/how-do-i/find/news-information.

FINANCIAL RESOURCES: The Community Foundation for Monterey County established the COVID-19 Relief Fund in
partnership with Monterey Peninsula Foundation. The grants are expected to range between $5,000 and $30,000 and will
be reviewed on an ongoing basis. 501(c)(3) nonprofit organizations and public agencies are eligible to apply for additional
funds as needs arise. See: https://www.cfmco.org/nonprofits/grants/covid-19-relief-grants/.

. San Benito County

i. County Resources

a.

REOPENING GUIDANCE: San Benito County has entered Expanded Stage 3. For the most up-to-date information on
Shelter-In-Place restrictions and guidance, see: https://hhsa.cosb.us/publichealth/communicable-disease/covid19-press-
release/.

j. San Luis Obispo County

. County Resources

a.

REOPENING GUIDANCE: San Luis Obispo County has entered into Expanded Stage 2 and expects to allow Stage 3 busi-
nesses to begin re-opening June 12. For the most up-to-date information on reopening status and guidance, see:
https://www.slocounty.ca.gov/.

FINANCIAL RESOURCES:

i. The Community Foundation of San Luis Obispo is providing COVID-19 Rapid Response Grants to local nonprofits
serving the area’s most vulnerable populations with basic needs (food, shelter, transportation, etc.). Grants will
range between $5,000 and $20,000 and will be provided for general operating support. See: https://cfsloco.commu-
nityforce.com/Funds/Search.aspx#4371597136646D517975544F5976596D4E73384E69673D3D.
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ii. The SLO County Business Relief Fund was organized to provide financial relief to San Luis Obispo County busi-
nesses disproportionately impacted by the COVID-19 pandemic. Comevo, a local technology company that special-
izes in online orientation software, provided an initial $75,000 to fund the grant program. See: https://slocham-
ber.org/slo-county-small-business-relief-fund/. NOTE: The initial application process closed on May 14. The
San Luis Obispo Chamber of Commerce is putting out a call for other businesses provide grant funding.

1. To qualify, you must be (1) a for-profit business owned and operated in San Luis Obispo County and (2)
have less than 200 employees.

2. Applicants are eligible to receive a grant of $5,000 or more to help fillimmediate financial gaps until they
can resume normal operations or until other more permanent financing becomes available.

WAIVER OF LATE TAX PAYMENT PENALTIES: Property owners who have been impacted by COVID-19 may claim a
waiver of penalties and interest, which are imposed by state law if the property tax bill becomes delinquent. The second
installment of this year’s property tax bills become delinquent if not paid by April 10. Taxpayers who want to submit a waiver
request should do so at the same time they are ready to make their tax payment. See: https://www.slocounty.ca.gov/De-
partments/Health-Agency/Public-Health/Department-News/COVID-19-Updates/How-to-Get-Delinquent-Property-Tax-Penal-
ties-Waive.aspx.

COMMERCIAL EVICTIONS: On March 18, the County of San Luis Obispo Emergency Services Director signed Local
Emergency Order and Regulation No. 3 that suspends commercial and residential evictions due to non-payment of rent for
reasons related to COVID-19. The moratorium is in effect until May 31 unless extended or terminated. Additional infor-
mation is available online. See: https://www.morro-bay.ca.us/DocumentCenter/View/14209/SLO-County-Renter-Relief-
Order-FAQ-FINAL-4420. NOTE: The County emergency services page notes that the County moratorium expired on

May 31. No further information is currently available.

k. Santa Barbara County

i. County Resources

a.

REOPENING GUIDANCE: Santa Barbara County has entered into Stage 2B. For the most up-to-date information on reo-
pening status and guidance, see: https://publichealthsbc.org/.

FINANCIAL RESOURCES:

i. Women’s Economic Ventures (WEV) is providing Quick Response Loans of up to $10,000 to small businesses
experiencing hardship as a result of COVID-19. WEV’s loans are targeted to low- and moderate-income men,
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women, and minorities who have traditionally been underserved by lenders and who are U.S. citizens or permanent
residents that have resided in Santa Barbara County or Ventura County for at least one year.

1. For information regarding WEV’s Business Start-up Loans and Business Expansion Loans, see:
https://www.wevonline.org/loans-2/loan-overview/; for eligibility requirements, see:
https://www.wevonline.org/loans-2/loan-eligibility/.

2. For information regarding WEV’s Quick Response loan, see: https://www.wevonline.org/loans-2/quick-
response-loans/.

The Santa Barbara Foundation, United Way of Santa Barbara County, and Hutton Parker Foundation are providing
grants of up to $25,000 to nonprofit organizations supporting regions of Santa Barbara County that are actively
engaged in COVID-19 assistance efforts, are adapting to continue to provide essential services, or have reduced
services due to COVID-19 and need general operating support. See: https://www.sbfoundation.org/covid-19-re-

sponse-grants/.

COVID-19 Arts & Culture Relief Grant Program. https://www.sbac.ca.gov/county-grants. NOTE: The initial applica-
tion process closed on May 24.

COMMERCIAL EVICTIONS: The Santa Barbara County Board of Supervisors adopted an ordinance to suspend evictions
arising from loss of income or substantial medical expenses related to COVID-19 until May 31. See: http://coun-
tyofsb.org/housing/UrgencyOrdinance.sbc/. NOTE: The Board of Supervisors extended the moratorium on May 19. See:

https://www.newtimesslo.com/SLOthevirus/archives/2020/05/20/eviction-moratorium-continues-in-santa-barbara-county.

TECHNICAL RESOURCES: Axxess has created a Community Crisis Merchant Directory, where any merchant in Santa
Barbara or Ventura County may post, for free, that they are open and available for business, while being socially responsi-
ble and adhering to local orders. See: https://localaxxess.com/.

GENERAL RESOURCES:

Women’s Economic Ventures (WEV) provides various resources to small business owners located in Santa Bar-
bara and Ventura counties that have been impacted by COVID-19, including consultations and webinars. See:
https://www.wevonline.org/wev-covid-19-message/.

SCORE Santa Barbara, a network of small business mentors, offers free mentoring and a COVID-19 resource
guide for small businesses in Santa Barbara County. See: https://santabarbara.score.org/covid-19-business-re-
source-quide-score-santa-barbara.
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Lompoc

a.

COMMERCIAL EVICTIONS: On March 27, the Lompoc City Council voted to repeal a proclamation that would have tempo-
rarily prohibited residential and commercial evictions due to COVID-19, as the Governor issued a new executive order that
puts a moratorium on residential evictions. The City Council advises business owners who need similar assistance to con-
tact their respective councilmember or the mayor. See: htips://www.cityoflompoc.com/Home/Compo-
nents/News/News/593/2407arch=1.

TAX RELIEF: On March 27, the Lompoc City Council voted to waive penalties and interest for late transient occupancy tax
(TOT) payments through June 30. To qualify, hotels and motels must be current on TOT payments as of January 1. See:
https://www.cityoflompoc.com/Home/Components/News/News/593/240?arch=1.

GENERAL RESOURCES: The Lompoc Valley Chamber of Commerce is offering daily webinars for COVID-related busi-
ness help. See: http://www.lompoc.com/covid-19.html.

Santa Barbara

a.

GENERAL RESOURCES: Economic Development Collaborative Small Business Development Center (EDC SBDC) is
offering free consulting for businesses that have been impacted by COVID-19. Call (805) 409-9159. See: https://www.san-
tabarbaraca.gov/business/covid/default.asp.

COMMERCIAL EVICTIONS: On March 24, the Santa Barbara City Council adopted Ordinance No. 5941, which allows
commercial and residential tenants to defer rent payments when they are unable to pay due to income reductions attributa-
ble to COVID-19. Tenants must provide written notice of their request for rent deferral within 20 days after the rent is due.
The ordinance is set to expire May 31 unless extended by the city. Further details and qualification requirements are availa-
ble online. See: https://www.santabarbaraca.gov/documents/Temporary%20Eviction%20Moratorium%200rdi-
nance%20No0.%205941%20032520.pdf. NOTE: The City Council voted to extend the moratorium on May 13. As the
statewide order was also extended, the City order is now effective. See: https://www.independent.com/2020/05/13/santa-
barbara-council-votes-to-extend-eviction-protections-maybe/.

Santa Maria

a.

COMMERCIAL EVICTIONS: On April 8, the City of Santa Maria adopted a temporary moratorium on commercial and resi-
dential evictions. Additional information regarding eligibility and requirements is available online. See: https://www.cityofsan-
tamaria.org/Home/Components/News/News/12455/18?backlist=%2F. NOTE: No updates regarding an extension of the
moratorium have been made available as of June 24.
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i. On May 19, the County Board of Supervisors extended the eviction moratorium contingent upon the Gov. Gavin
Newsom’s extension of the executive order issued in March that provides local governments with the ability to pass
such measures. See: https://www.newtimesslo.com/SLOthevirus/archives/2020/05/20/eviction-moratorium-contin-
ues-in-santa-barbara-county.

GENERAL RESOURCES:

i. Women'’s Economic Ventures (WEV) provides various resources to small business owners located in Santa Bar-
bara and Ventura counties that have been impacted by COVID-19, including consultations and webinars. See:
https://www.wevonline.org/wev-covid-19-message/.

ii. The Chamber of the Santa Barbara Region offers information and resources for small businesses via its website.
See: https://www.sbchamber.org/covid19-resources.

iii. SCORE Santa Barbara, a network of small business mentors, offers free mentoring and a COVID-19 resource
guide for small businesses in Santa Barbara County. See: https://santabarbara.score.org/covid-19-business-re-
source-guide-score-santa-barbara.

Tulare County

i. County Resources

a.

REOPENING GUIDANCE: Tulare County has entered Expanded Stage 2. For the most up-to-date information on Shelter-
In-Place restrictions and guidance, see https://tchhsa.org/eng/index.cfm/public-health/covid-19-updates-novel-corona-
virus/tulare-county-covid-19-news-releases/may-27-2020-news-release-tulare-county-receives-local-variance-approval-
from-state-department-of-public-health/.

FINANCIAL ASSISTANCE: The Tulare County Economic Development Corporation (EDC) has launched a COVID-19
recovery task force that is compiling a list of financial resources for small businesses located within the county. The EDC
also provides Tulare small businesses with access to micro and mini loan programs. See: http://www.covid19bi-
zassist.com/.
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lll. SOUTHERN CALIFORNIA

a. Imperial County

. County Resources

a.

FINANCIAL RESOURCES: The Imperial County Board of Supervisors has developed a loan program for for-profit and
nonprofit businesses (the Imperial County Business Stabilization Lending Program). Details are available online, and the
application period opened May 18. See: https://imperialcounty.org/2020/05/18/community-benefit-scholarship-program-2/.

COMMERCIAL EVICTIONS: The Imperial County Board of Supervisors approved an uncodified emergency ordinance on
March 31, establishing a temporary prohibition on evictions in unincorporated areas of Imperial County. Tenants who have
received an eviction notice must be able to demonstrate a substantial loss of income or substantial medical expenses re-
lated to COVID-19. The ordinance is set to expire May 31. See: htips://www.thedesertreview.com/news/bos-enables-
renters-to-evade-eviction-in-its-jurisdiction/article 972cf4f8-7385-11ea-b892-cb3ae271fbc4.html. NOTE: No updates re-
garding an extension of the moratorium have been made available as of June 24.

i Imperial Valley (Regional)

a.

FINANCIAL SERVICES: The Santa Ana District Office of the Small Business Administration has a Lender Relations Spe-
cialist and a Veterans Business Development Officer on staff to assist business owners attempting to obtain SBA financing.
See: https://a56.asmdc.org/article/local-small-business-resources.

BUSINESS COUNSELING RESOURCES: The Imperial Valley Small Business Development Center is offering one-on-one
business counseling sessions. Additional information is available online. See: https://sdsbdc.ecenterdirect.com/signup.
Interested parties can also call 760-312-9800 or email: dfitzgerald@swccd.edu for an appointment.

OTHER RESOURCES:

i. The Imperial Valley Business Recovery Task Force is providing updates on resources for Imperial Valley busi-
nesses as they become available. Sign-up online. See: htips://Ip.constantcontactpages.com/su/OAV1siS/COVID19.

ii. California State Assembly Member, Eduardo Garcia (District 56), maintains a website offering numerous resources
for local small businesses. See: https://a56.asmdc.org/article/local-small-business-resources.
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b.

Los Angeles County

a.

County Resources

REOPENING GUIDANCE: CA State guidance requires LA County to pause its phased reopening due to a rapid increase in
the number of COVID-19 positive cases within the County and immediately limit certain business operations. The guidance
applies for a minimum of 3 weeks and is subject to extension. For reopening guidelines, see: http://publi-
chealth.lacounty.gov/media/Coronavirus/.

EMPLOYER ASSISTANCE GRANT FUND: LA County Department of Workforce Development, Aging and Community
Services will provide a total of $500,000 to assists businesses affected by the COVID-19 crisis. Businesses may be
awarded grants up to $10,000 on a first come first served basis. NOTE: The application portal is currently closed, but busi-
ness can request to join a waitlist. See: https://mywdacs.force.com/community/WDACSGrantManagementLogin.

i. To qualify, business must have (1) between 2 and 50 employees and (2) less than $2,000,000 in gross receipts.

TOC SMALL BUSINESS RECOVERY LOAN: La County Development Authority will provide a total of $850,000 to fund
approximately 40 loans to small businesses impacted by COVID-19. See: https://wwwa.lacda.org/economicdevelop-
ment/toc-loans.

i. To qualify, business must be (1) for profit, (2) be able to show stable income in the past 2 years and profitable
business in the most recent fiscal year, (3) have the ability to repay with a minimum 1:1 debt coverage ratio and (4)
be in “active” status with the CA Secretary of State. NOTE: Business that have already received assistance from
other LACDA programs are not eligible for this program.

PROPERTY TAX: Businesses unable to pay property taxes on time due to reasons related to the COVID-19 crises may
submit a request for penalty cancellation online to the LA Treasurer & Tax Collector beginning on April 11. See:
https://www.cityofpasadena.net/economicdevelopment/wp-content/uploads/sites/3/TTC-Statement-re-Property-Taxes-and-
FAQs.pdf?v=1588786502655.

COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended and is now effective through June 30.
Tenants will have 12 months following the end of the moratorium period to pay back any amount due. See:
https://dcba.lacounty.gov/noevictions/.
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Vi.

Vii.

Agoura Hills

a. COMMERCIAL EVICTIONS: The City of Agoura Hills is implementing a phased reopening of some businesses and public
spaces in line with the broader County guidelines. For reopening guidelines, see: https://www.ci.agoura-hills.ca.us/novel-
coronavirus-information/local-business-information.

Alhambra

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on May 31. Tenants will have up to 6 months
post-emergency to repay any back-due rent. See: https://www.cityofalhambra.org/resources/notices-and-documents.

Arcadia

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on May 16. See: https://www.arcadi-
aca.gov/Shape%20Arcadia/Development%20Services/economic%20development/Resolution%20N0.%207300.pdf.

b. CHAMBER OF COMMERCE DUES: As of March 23, the Arcadia Chamber of Commerce will defer renewal payment dues
for 90 days from the due date printed on the member’s renewal invoice for any Chamber member who requests deferral.
The Chamber is also offering monthly payment plans. See: https://www.arcadiaca.gov/Shape%20Arcadia/Develop-
ment%20Services/economic%20development/Arcadia%20Chamber%20Dues%20deferral%20letter%20COVID-19.pdf.

Artesia

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended for the duration of the COVID-19
public health emergency. Tenants will have 6 months following the end of the moratorium period to pay back any amount
due. See: http://www.cityofartesia.us/index.aspx?NID=337.

Azusa

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions was declared for tenants who are unable to
pay rent due to the COVID-19 crisis. Tenants will have until October 31 to make their landlord whole. See: https://az-
usaca.gov/DocumentCenter/View/41908/Rent-Moritorium-Press-Release.

Baldwin Park

a. GENERAL RESOURCES: The City of Baldwin Hills maintains a general information site for businesses impacted by
COVID-19. See: https://www.baldwinpark.com/businesses.
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b. BUSINESS LICENSE FEE WAIVER AND EXTENSION: License fees will be waived for businesses that closed due to
COVID-19. Businesses that have suffered a hardship due to COVID-19 can apply for a 4-month extension.

C. COMMERCIAL EVICTIONS: An emergency moratorium on evictions was declared for tenants who are unable to pay rent
due to the COVID-19 crisis. See: https://www.baldwinpark.com/community-services.

viii. Beverly Hills
a. SOLID WASTE/TRASH SERVICE PAUSING: Businesses that are currently closed due to COVID-19 can pause solid
waste/trash service charges while closed.
b. MONTHLY PARKING PAUSING: Businesses can pause monthly charges for parking that is currently unused.
iX. Burbank
a. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended until July 31. Tenants will have until

November 30 to pay back any amount due. See: https://www.burbankca.gov/what-s-new/coronavirus#Bur-
bank's%20R0ad%20t0%20Recovery.

X. Cerritos

a. COMMERCIAL EVICTIONS: An emergency moratorium on evictions was declared for tenants who are unable to pay rent
due to the COVID-19 crisis. Tenants will have up to 12 months post-emergency to repay any back-due rent. See:
http://www.cerritos.us/ pdfs/covid19 cerritos_emergency order updated.pdf.

Xi. Claremont

a. FINANCIAL RESOURCES: Emergency grants to Claremont-based businesses impacted by COVID-19.
https://www.ci.claremont.ca.us/living/covid-19-information/claremeont-business-assistance-program. NOTE: Applications no
longer accepted.

Xii. Culver City

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 20 and will last through August 31
or the end of the local emergency, whichever is sooner, for tenants who are unable to pay rent due to the COVID-19 crisis.
Tenants will have up to 12 months post-emergency to repay any back-due rent. See: https://www.culver-
city.ora/Home/ShowDocument?id=19132.
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Xiii.

Xiv.

XV.

XVi.

XVii.

Gardena

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 26 and will last until expiration of
ordinance No. 1819 for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to 120 days
post-emergency to repay any back-due rent. See: https://www.cityofgardena.org/wp-content/uploads/2020/03/2020.072-
Urgency-Ordinance-No.-1819.pdf.

b. GENERAL: The City of Gardena’s Economic Development Division maintains a “COVID-19 Business Resource Portal.”
See: http://lwww.gardenaawaits.com/covid-19-resource-guide/#financial-assistance.

Glendale

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on March 24 and will last for the
duration of the local emergency for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to
12 months post-emergency to repay any back-due rent. See: https://www.glendaleca.gov/government/coronavirus/covid-
19-landlords-tenants.

Hawaiian Gardens

a. SUSPENSION OF CITY FINES: The City of Hawaiian Gardens suspended imposition of late-payment penalties for City-
issued fines or charges. See: https://www.hgcity.org/PDFfiles/city-emergency-order-2.pdf.

Hermosa Beach

a. BUSINESS LICENSE EXTENSION: The City of Hermosa Beach has extended business-license renewal due dates to
May 31. See: https://www.hermosabeach.gov/home/showdocument?id=13548.

b. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on May 31. See: https://www.hermosa-
beach.gov/home/showdocument?id=13624.

Inglewood

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 17 and will last until the end of

the local or state emergency for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to 6
months post-emergency to repay any back-due rent. See: https://www.cityofinglewood.org/1345/COVID-19.
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xvii. La Verne

a. REOPENING GUIDANCE: For the most update information on Shelter-In-Place restrictions see: https://www.cityo-
flaverne.org/index.php/coronavirus-updates/39-city-hall/417-reopening-guidelines.

b. COMMERCIAL EVICTIONS: The emergency ordinance was repealed and replaced by the State wide ordinance. Tenants
will have up to 6 months post-emergency to repay any back-due rent. See: https://www.cityoflaverne.org/index.php/docu-
ments/news-articles/1714-1094-urgency-repealing-the-evicition-ord-1093/file.

XiX. Lakewood

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on May 31. Tenants will have up to 180 days
post-emergency to repay any back-due rent. See: https://www.lakewoodcity.org/civicax/filebank/blob-
dload.aspx?BloblD=28714.

XX. Lancaster

a. LOAN PROGRAM: The City of Lancaster Stand Strong Business Recovery Loan Program offers low- and no-interest loans
of $5,000 to $20,000, to aid small businesses impacted by the COVID-19 crisis. Loan funds are intended to aid small busi-
nesses, maintain viability during and after the crisis, and recommence operations once the crisis ends. The program
opened Mach 25 and will remain in effect until December 31, or until the funds are exhausted. See: http://cityoflancas-
terca.org/standstrongloan.

i. To qualify, businesses must (1) be independent, locally-owned small businesses whose primary business opera-
tion is located within the Lancaster City limits, (2) have been in operation in Lancaster for at least 12 months as of
March 17, and (3) have annual gross revenue of $3,500,000 or less. NOTE: The following businesses are not eligi-
ble to participate in the program: smoke shops/cigarette stores, hookah lounges, pawn shops, payday lenders,
liquor stores, adult entertainment enterprises, massage establishments, gambling establishments, and home-based
businesses.

XXi. Lomita

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on June 30. Tenants will have up to 6 months to
pay back any amount due. See: http://www.lomita.com/cityhall/.
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xxii. ~ Long Beach

a. CITY-OWNED PROPERTY: The City of Long Beach has approved rent deferral for tenants of city-owned property with
active leases, permits, or agreements. See: https://forms.office.com/Pages/ResponsePage.aspx?id=wxE_MWhCak-
NO8fmUBg-eL YBFtKchOpDpTYv-wyAJWBUM100NEoyV1JPTTRaUk9JWUILTDBOUzdQSS4u.

b. FINANCIAL RESOURCES:

i. Long Beach implemented an Emergency Microloan Program to support certain enterprises. Loans from $2,500 to
$10,000 are available on a first-come, first-served basis. Loan proceeds can be used for business expenses, such
as payroll costs, rent, supplies and materials, utilities, and more. See: http://longbeach.gov/globalassets/economic-
development/media-library/images/emergency-microloan-program-factsheet. NOTE: For more information and to
apply for the loan, call (562) 570-6099 or email businessdevelopment@longbeach.gov.

1. To qualify, enterprises must have five or fewer employees.

ii. The Grow Long Beach Loan provides loans from $100,000 to $2,000,000 to certain businesses. Loan proceeds can
be used for business expenses, such as construction, tenant improvements, equipment, working capital, and more.
See: http://longbeach.gov/economicdevelopment/business-development/city-loan-programs/.

1. To qualify, enterprises must have operated within Long Beach for at least two years.

2. Applications: Potential borrowers must sign-up for an appointment with the Small Business Development
Center at https://longbeachsbdc.org/ or call (562) 938-5100.

iii. Kiva Long Beach Loan Program: Loan proceeds can be used for business expenses such as personnel, rent, sup-
plies and materials, utilities, professional services, and more. See: http://longbeach.gov/globalassets/economic-
development/media-library/images/kiva-long-beach-loan-program-factsheet.

C. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended until July 31 for certain commercial
tenants. Certain tenants will have one year to pay any back-due rent. Tenants and sub-tenants which are (i) multi-national
companies, publicly traded companies or which have more than 500 employees, (ii) managed by the airport, (iii) managed
by the Harbor Department or (iv) located within the Tidelands area must repay any back due rent by November 30. See:
https://docs.google.com/document/d/e/2PACX-1vSgbwHA-qJHXx91aWx0aS-3v6jE-
QvcCMMI39ZMoTYr2yrzZkwl2L GBkKwy 1mxQxuRvOhiDrW8QVFi0O1/pub.
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XXiii.

XXiV.

XXV.

XXVi.

Los Angeles

a. FINANCIAL RESOURCES: The City of LA is offering microloans to local businesses. Loans from $5,000 to $20,000 are
available at various interest rates and terms.

i. To qualify, businesses must (1) be for-profit and tax-exempt, (2) have 100 or fewer employees, (3) have a Busi-
ness Tax Registration Certificate with the City of LA’s Office of Finance filed prior to March 1, (4) be negatively
impacted by the COVID-19 crises, (5) have a principal owner with reasonable and responsible personal credit his-
tory, (6) have historical profits sufficient to service the requested debt, (7) have its primary operations in a commer-
cial-use building within the city of LA, and (8) have all owners with a 20% ownership guarantee the loan. See:
https://ewddlacity.com/index.php/microloan-program.

b. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 23 and will last until 3 months
after the termination of the local emergency order for tenants who are unable to pay rent due to the COVID-19 crisis. To
qualify, tenants must notify their landlords in writing and provide documentation within 7 days of the date rent is due. Ten-
ants will have up to 12 months post-emergency to repay any back-due rent. See: http://clkrep.lacity.org/onlinedocs/2020/20-
0147-S19 ORD_186606 05-12-2020.pdf. NOTE: Excludes multi-national and publically traded companies and companies
with 500 or more employees.

Manhattan Beach

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on March 17 and will last through
the duration of the local emergency for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up
to 6 months post-emergency to repay any back-due rent. See: https://www.citymb.info/home/showdocument?id=41914.

Monrovia

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on April 7 and will last through the
duration of the emergency for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to 6
months post-emergency to repay any back-due rent. See: https://www.cityofmonrovia.org/home/showdocument?id=22483.

Pasadena

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 17 for tenants who are unable to
pay rent due to the COVID-19 crisis. Tenants will have up to 6 months post-emergency to repay any back-due rent. See:
https://www.cityofpasadena.net/economicdevelopment/covid-19-business-resources/.

39



XXVii.

XXViii.

XXiX.

XXX.

Pomona

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended until July 28. Tenants will have up to
6 months to pay any back due rent. See: http://www.ci.pomona.ca.us/index.php/city-manager-home/306-no-menu-arti-
cles/2024-executive-order-foreclosures-cont.

Rosemead

a. REOPENING GUIDANCE: The City of Rosemead is implementing a phased reopening of some businesses and public
spaces in line with the broader County guidelines. For reopening guidelines, see: http://www.cityo-
frosemead.org/news/what s new/reopen with preventive measures.

b. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended until July 28. Tenants will have up to
6 months to pay any back due rent. See: http://www.cityofrosemead.org/government/city _departments/community _develop-
ment/covid-19 information/renters.

San Gabiriel

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 31 and will last until 30 days

following the expiration of Governor Newsom’s executive order (N-37-20) for tenants who are unable to pay rent due to the
COVID-19 crisis. Tenants will have up to 180 days post-emergency to repay any back-due rent. See: https://www.sangabri-
elcity.com/1439/Eviction-Moratorium.

Santa Monica

a.

REOPENING GUIDANCE: The City of Santa Monica is implementing a phased reopening of some businesses and public
spaces in line with the broader County guidelines. For reopening guidelines, see: https://www.santamonica.gov/Econom-
icRecovery/Support.

RENT AND LICENSE PAYMENT DEFERRAL PROGRAM: Commercial tenants or licensees on City-owned property may
defer rent and license payments if unable to make such payment due to the COVID-19 crisis. Tenants will have up to

6 months after the City’s emergency orders are lifted to repay any back-due rent of license payments. See:
https://www.santamonica.gov/Media/Default/HED/Notice of Protection_and Request for Rent or License Payment De-
ferral_for_City Commercial_Tenant.pdf.

COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 31 and will last until July 31 for
tenants who are unable to pay rent due to the COVID-19 crisis. Non-retail commercial tenants will have 30 days post-emer-
gency to repay any back-due rent. Other commercial tenants will have 12 months post-emergency to repay any back-due
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rent. See: https://www.santamonica.gov/coronavirus-eviction-moratorium. NOTE: Santa Monica’s expanded moratorium no
longer protects multinational business entities, publicly traded companies, or businesses that employ more than 500 work-
ers.

South Pasadena

a. BUSINESS LICENSE PAYMENTS: Any business license that was previously past due will not incur any new fees during
the emergency period. Any required renewals that have not been submitted will not incur late fees. New applicants are
required to pay all fees as usual. See: https://www.southpasadenaca.gov/residents/covid-19-coronavirus-information/covid-
19-resources-for-businesses.

b. COMMERCIAL EVICTIONS: The emergency eviction moratorium has been extended. See: https://www.southpasade-
naca.gov/residents/covid-19-coronavirus-information/covid-19-resources-for-businesses.

Temple City

a. COMMERCIAL EVICTIONS: The emergency moratorium expired on May 31. Tenant will have until November 31 to repay
any back-due rent. See: http://weblink.templecity.us/WebLink/DocView.aspx?dbid=0&id=106368&page=1&cr=1.

Torrance

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on May 31. See: https://www.cityoftor-

ranceca.com/uploads/2/5/8/3/25831498/final_fags eviction _moratorium 2 .pdf.

West Hollywood

a.

LOCAL BUSINESS RELIEF MEASURES: The City of West Hollywood has enacted the following local relief measures:

(1) deferred Business Improvement District Assessments due in March to July 1 and waived late fees, (2) deferred business
tax certificates due in May to July 1 and waived late fees, (3) deferred regulatory business license fees on a 3-month rolling
basis, (4) deferred Transit Occupancy Tax for hotels and similar establishments, upon request and approval of the City
Manager, (5) provided a business credit for any paid Outdoor Dining Encroachment Fees, and (6) provided a business
credit for any Valet Meter Encroachment Fees that have already been paid. See: https://www.weho.org/services/corona-
virus-covid-19/quidance-for-businesses-workers.

COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on March 16 and will last until July
31 for tenants unable to pay rent due to the COVID-19 crisis. Tenants will have up to 12 months post-emergency to repay
any back-due rent. See: https://www.weho.org/home/showdocument?id=44153.
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xxxv. Whittier

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on March 24 and will last through
the duration of the emergency for tenants unable to pay rent due to the COVID-19 crisis. Tenants will have up to 120 days
post-emergency to repay any back-due rent. See: https://www.cityofwhittier.org/home/showdocument?id=5002.

. Orange County

i. County Resources

a. REOPENING GUIDANCE:

Beginning June 12, Orange County began moving into Stage 3 of reopening This state includes the reopening of
higher-risk businesses and venues (such as movie theaters and gyms), with social distancing and guidelines.

On June 19, the Orange County Health Officer revised and re-issued Amended Orders and Strong Recommenda-
tions of the County of Orange Health Officer. The Order urges businesses to follow the state guidance relevant to
their industry sectors. See: htips://occovid19.ochealthinfo.com/article/oc-health-officers-orders-recommendations.

Orange County’s official website provides the most current information for Business Reopening Guidance, including
applicable requirements and related checklist; a list of businesses/activities permitted to re-open/resume as of June
19, a list of businesses/activities already permitted to re-open/resume, and additional information about reopening
for Orange County. See: hitps://occovid19.ochealthinfo.com/business-reopeing-guidance and https://oc-
covid19.ochealthinfo.com/.

iv. The Orange County Business Journal is an information source for the current status of businesses reopening (and
some that are closing) in Orange County. See: https://www.ocbj.com/news/2020/jun/29/covid-19-oc-business-
updates/.

V. Orange County Superior Court is closed to the public, with minimal exceptions for time sensitive matters, or matters
pertaining to the safety and security of the community. For details and information regarding court proceedings,
scheduling and COVID-19 court-related operations, see https://www.occourts.org/media-relations/Corona-
VirusUpdate.html.

b. FINANCIAL RESOURCES:

Orange Chamber of Commerce — COVID-19 Business Resources (the latest and most accurate information to help
your business with business loans, information, and other available resources related to COVID-19). This website
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includes a weekly personal resources newsletter with community resources. See: https://www.ocbc.org/news-
room/covid-19-resource-page/.

The Orange County Small Business Administration maintains a website to provide businesses with resources to
stay successful despite concerns over COVID-19, including downloadable resource guides. Contact 1-800-616-
7232, or see:_https://orangecountysbdc.org/resource/covid-19/.

The Small Business Development Corporation of Orange County was established as a non-profit corporation in
2001. It focuses on the economic development of underserved communities in California. It has a Disaster Assis-
tance Loan Guarantee Program. See: hitps://sbfdoc.org/news/2020/3/17/covid-19.

The Orange County Inland Empire Small Business Development Center Network (OCIE SBDC) maintains a web-
site offering business consulting, training and online resources to entrepreneurs and business owners at no cost. It
provides virtual business consulting sessions at no cost, as well as online webinars and workshops addressing
COVID-19-related issues, financial and reopening guidance. See: htips://ociesmallbusiness.org/resource/covid-19/.

COMMERCIAL EVICTIONS: Moratoriums are in effect in various Orange County cities. See: https://www.nolo.com/legal-
encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html

TECHNICAL RESOURCES: SCORE is a nonprofit resource partner of the SBA. COVID-19 resources can be found on its
page titled “How Small Business Can Prepare for the Coronavirus. See: https://www.score.org/blog/how-small-businesses-
can-prepare-for-coronavirus? ga=2.7305460.711271276.1588719587-701521231.1588719587.

GENERAL RESOURCES:

The Orange County Business Council Resource Page provides a list of Business Resources. See:
https://www.ocbc.org/newsroom/covid-19-resource-page/.

The Santa Ana Chamber of Commerce provides resources for Santa Ana businesses and community members.
See: https://santaanachamber.com/covid-19-resources.

The County of Orange has established a COVID-19 Hotline for inquiries related to the pandemic: 1-833-426-6411.

The Orange County Government website is devoted to information and resources for COVID-19, including mental
health support and services, COVID-19 case counts and figures, guidance, preparedness and planning, and testing
and screening locations. See: https://occovid19.ochealthinfo.com/. Information specifically for employers can be
found here: https://covid19info.ocgov.com/employers.
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V. 2110C is a comprehensive information and referral system, providing a resource database of health and human
services and support. See: https://www.2110c.org/component/sppagebuilder/31-coronavirus-covid-19-information-
resources.html.

Aliso Viejo
a. REOPENING GUIDANCE:

i. The City of Aliso Viejo maintains a website for COVID-19 resources, including reopening guidance. See:
https://avcity.org/346/Novel-Coronavirus-COVID-19.

ii. The Aliso Viejo Chamber of Commerce maintains a web page containing downloadable checklists, signs and
guideline sheets, along with links to other resources. See: https://alisoviejochamber.com/aliso-viejo-covid-19-re-
sources.

Anaheim
a. REOPENING GUIDANCE: The City of Anaheim maintains a website for COVID-19 resources, business resources, eviction
protection program for business tenants, and Stage 2 reopening guidance. See: https://www.anaheim.net/5523/Reopening-

Businesses.

b. COMMERCIAL EVICTIONS: The emergency moratorium for all no-fault evictions of residential and commercial tenants

who demonstrate COVID-19-related inabilities to pay rents has been extended to June 30. See: https://www.nolo.com/legal-
encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

Brea

a. REOPENING GUIDANCE: The City of Brea maintains a website for COVID-19 resources, including reopening guidance.
See: http://www.cityofbrea.net/1505/COVID-19-Updates.

b. GENERAL RESOURCES: The City of Brea maintains a web page containing resources for businesses impacted by
COVID-19. See: https://bebrea.com/1501/Resources-for-Businesses-Impacted-by-COV.

Buena Park

a. REOPENING GUIDANCE: The City of Buena Park maintains a website for COVID-19 resources, including reopening guid-

ance, updated on June 18. See: htip://www.buenapark.com/city-departments/city-manager/covid-19-information.
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b. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions of residential and commercial tenants who
demonstrate COVID-19-related inabilities to pay rents. Tenants must notify landlords, in writing, of inability to pay within 30
days after rent is due, provide documentation, and, if possible, pay a portion due that 'tenant is able to pay'. Tenants will
have up to 6 months post-emergency to repay any back rent. The eviction moratorium will remain in effect during the pay-
back period. Effective through the duration of the statewide emergency July 28. See: https://www.nolo.com/legal-encyclope-
dia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

Cypress

a. REOPENING GUIDANCE: The City of Cypress maintains a website, which provides small business resources for commu-
nity businesses affected by COVID-19. See: https://www.cypressca.org/government/departments/community-develop-
ment/covid-19-shopping-local-and-small-business-resources.

Costa Mesa

a. COMMECIAL EVICTIONS: Emergency moratorium on all no-fault evictions of residential and commercial tenants who
demonstrate COVID-19-related inabilities to pay rents. Tenants must notify landlords, in writing, of inability to pay within 30
days after rent is due, provide documentation, and pay a portion due that 'tenant is able to pay'. Tenants will have up to 120
days post-emergency to repay any back rent. Effective through July 28. See: https://www.nolo.com/legal-encyclope-
dia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

Dana Point

a. REOPENING GUIDANCE: The City of Dana Point maintains a website for COVID-19 resources, including reopening guid-
ance. See: https://www.danapoint.org/home.

Fountain Valley

a. REOPENING GUIDANCE: The City of Fountain Valley maintains a website for COVID-19 resources, including reopening
guidance. See: https://www.fountainvalley.org/1333/CoronavirusCOVID-19-Information-FOUNTAIN.

Fullerton

a. REOPENING GUIDANCE: The City of Fullerton maintains a website for COVID-19 resources, including reopening guid-

ance. See: https://www.cityoffullerton.com/gov/departments/dev_serv/covid 19 business resources.asp.
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COMMERCIAL EVICTIONS: An emergency moratorium on all residential and commercial evictions for tenants who demon-
strate COVID-19-related inabilities to pay rents. Tenants must notify landlords, in writing, on or within 30 days after rent is
due, pay any amount possible, and document inability to pay. Tenants must also repay unpaid amounts within 6 months of
the emergency's expiration, and landlords cannot charge late or collection fees. Effective through July 28. See:
https://www.nolo.com/legal-encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.htmil.

Garden Grove

a.

Irvine

REOPENING GUIDANCE: The City of Garden Grove maintains a website for COVID-19 resources, including the status of
its reopening. See: https://ggcity.org/coronavirus.

COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions of residential and commercial tenants who
demonstrate COVID-19-related inabilities to pay rents. Tenants must notify landlords, in writing, on or before the day rent is
due and will have up to 6 months post-emergency to repay any back rent. NOTE: The moratorium was effective through
May 31 and has not been renewed.

REOPENING GUIDANCE: The City of Irvine maintains a website for COVID-19 resources, including reopening guidance.
See: https://www.cityofirvine.org/covid-19-resources.

GENERAL RESOURCES: The City of Irvine maintains a comprehensive website of COVID-19 Resources, including small
business and reopening guideline resources. See: https://www.cityofirvine.org/covid-19-resources.

Laguna Beach

a.

REOPENING GUIDANCE: The City of Laguna Beach maintains a website for COVID-19 resources, including reopening
guidance. See: https://www.visitlagunabeach.com/about-us/health-advisory-covid-19/.

COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions of residential and commercial tenants who
demonstrate COVID-19-related inabilities to pay rents. Tenants will have up to 120 post-emergency to repay any back rent.
See: https://www.nolo.com/legal-encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

Laguna Hills

a.

REOPENING GUIDANCE: The City of Laguna Hills maintains a website for its residents, including information and re-
sources regarding COVID-19. See: htips://www.lagunahillsca.gov/499/Novel-Coronavirus-COVID-19#Recovery.
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Laguna Niguel

a. REOPENING GUIDANCE: The City of Laguna Niguel maintains a website for COVID-19 resources, including reopening
guidance. See: https://www.cityoflagunaniguel.org/1235/COVID-19.

Laguna Woods

a. REOPENING GUIDANCE: The City of Laguna Woods maintains a website for COVID-19 resources, including the status of
its reopening. See: https://www.cityoflagunawoods.org/news/novel-coronavirus-covid-19-information/.

La Habra

a. REOPENING GUIDANCE: The City of La Habra maintains a website for COVID-19 resources, including reopening guid-

ance. See: http://lahabraca.qgov/1325/COVID-19-Information.

Lake Forest

a. REOPENING GUIDANCE: The City of Lake Forest maintains a website for COVID-19 resources, including reopening guid-
ance. See: https://www.lakeforestca.gov/1029/Business-Reopening-Resources.

La Palma

a. REOPENING GUIDANCE: The City of La Palma maintains a website for COVID-19 resources, including reopening guid-

ance. See: https://www.cityoflapalma.org/coronavirus.

Los Alamitos

a. REOPENING GUIDANCE: The City of Los Alamitos maintains a web page for reopening guidance. See:
https://cityoflosalamitos.org/resources-for-businesses/.

Mission Viejo

a. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions of residential and commercial tenants who
demonstrate COVID-19 related inabilities to pay rents. Tenants must notify landlords, in writing, of inability to pay within
30 days after rent is due, and, if possible, pay a portion due that ‘tenant is able to pay’. Imposes strict requirements regard-
ing documentation. Tenants have up to 6 months post-emergency to repay any back through May 31. The moratorium has
not been renewed.
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Newport Beach

a. REOPENING GUIDANCE: The City of Newport Beach maintains a web page for reopening guidance. See:
https://www.newportbeachca.gov/how-do-i/find/disaster-preparedness-information/covid-19-disease-outbreak/reopening-
businesses.

Orange

a. REOPENING GUIDANCE: The City of Orange maintains a web page for reopening guidance. See: https://www.cityofor-
ange.org/DocumentCenter/View/11090/COVID-Reopening-Plan---Businesses-and-Operations.

Placentia

a. COMMERCIAL EVICTIONS: An emergency moratorium on all residential and commercial evictions for tenants who demon-

strate COVID-19-related inabilities to pay rents. Tenants must notify landlords in writing within 30 days after rent is due and
document inability to pay. Tenants must also repay unpaid amounts within 6 months of the emergency’s expiration, and
landlords cannot charge late or collection fees. Effective through July 28. See: https://www.nolo.com/legal-encyclope-
dia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

b. GENERAL: The City of Placentia maintains a web page dedicated to Business Resources in response to COVID-19. See:
http://www.placentia.org/businessresources.

Rancho Santa Margarita

a. REOPENING GUIDANCE: The City of Rancho Santa Margarita maintains a web page for reopening guidance. See:
https://www.cityofrsm.org/589/COVID-19-Information.

San Clemente

a. REOPENING GUIDANCE: The City of San Clemente maintains a website for COVID-19 resources, including reopening
guidance. See: https://www.san-clemente.org/about-us/city-news/covid-19-coronavirus-information/covid-19-coronavirus.

San Juan Capistrano

a. REOPENING GUIDANCE: The City of San Juan Capistrano maintains a web page providing comprehensive resources for
COVID-19, including reopening guidance. See: https://sanjuancapistrano.org/Departments/Emergency-Preparedness/Busi-
ness-Community.
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Santa Ana

a. REOPENING GUIDANCE: The official website for the City of Santa Ana provides comprehensive resources regarding
COVID-19 of all kinds, and specifically, reopening guidance. See: https://www.santa-ana.org/covid19.

b. COMMERICAL EVICTIONS:

i. An emergency moratorium on all no-fault evictions of residential and commercial tenants who demonstrate
COVID-19 related inabilities to pay rents. Tenants have 30 days from date rent is due to notify landlords of inability
to pay, and will have up to 6 months following termination of the emergency declaration to repay any back-due rent.
Landlords are barred from collecting late fees. Landlords cannot increase rent on any tenants while Newsom’s
Executive Order No. N-28-20 remains in effect. The eviction moratorium expires on July 28. See:
https://www.nolo.com/legal-encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

ii. The City of Santa Ana has issued a supplement to the moratorium on residential and commercial evictions. See:
https://www.santa-ana.org/sites/default/files/housing/Housing%20Authority/COVID-
19%20FAQ/March%2019%2C%202020%20Executive%200rder%20by%20%20City%20Manager%20Kris-
tine%20Ridge.pdf.

Seal Beach

a. REOPENING GUIDANCE: The City of Seal Beach maintains a web page for reopening guidance. See:
https://www.sealbeachca.gov/Local-Government-Emergency-COVID-19-Update/Business-and-Employee-Resources/Pre-
paring-to-Reopen-Seal-Beach-Businesses-Stage-3.

Tustin

a. REOPENING GUIDANCE: The City of Tustin maintains a website for COVID-19 resources, including reopening guidance.
See: https://www.tustinca.org/CivicAlerts.aspx?AID=225.

Westminster

a. REOPENING GUIDANCE: The City of Westminster's website includes reopening guidance. See: htips://www.westminster-
ca.gov/.
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xxxii. Yorba Linda

a. REOPENING GUIDANCE: The City of Yorba Linda’s website includes general business resources, as well as reopening
guidance. See: https://www.yorbalindaca.gov/788/Resources-for-Businesses.
d. Riverside County

. County Resources

a. REOPENING GUIDANCE: Riverside County maintains the following webpage with reopening guidance: https://rivcoc-
csd.org/reopening-quidelines. For additional information see:_https://countyofriverside.us/NewsHighlights/Tabld/96/Art-
MID/487/ArticlelD/483/State-approves-Riverside-County%E2%80%99s-readiness-to-move-to-accelerated-stage-
2.aspx#gsc.tab=0.

b. SMALL BUSINESS ASSISTANCE: Riverside County maintains a helpful webpage with resources for business owners
impacted by COVID-19. Call (951) 955-0493 for additional information. See: https://rivcoccsd.org/ and https://rivcoc-
csd.org/small-business-assistance.

C. FINANCIAL RESOURCES: The County of Riverside administers a COVID-19 Business Assistance Loan Program. Eligibil-
ity and program guidelines are available online. See: htips://rivcoccsd.org/covid-19-bap.

d. UTILITIES: Information regarding suspension of utility service shutoffs can be found online. See: https://rivcoccsd.org/small-
business-assistance.

i Riverside

a. REOPENING GUIDANCE: The City of Riverside maintains an “Open for Business” map. Open businesses may add their
business to the map online. See: https://riversideca.gov/press/covid-19-business-resources.

b. FINANCIAL RESOURCES:

i. The City of Riverside approved an “Emergency Microgrant Stabilization Program” on May 5. The program will pro-
vide grants of up to $7,500 to small businesses impacted by COVID-19. Eligible businesses must have 5 or fewer
employees and be operated by low-to-moderate income individuals. Additional information is available online. See:
https://www.riversideca.gov/press/city-riverside-approves-new-program-providing-grants-small-businesses.
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ii. The City of Riverside hosts various webinars on topics relevant to businesses impacted by COVID-19, including
small business loans. See: https://riversideca.gov/press/covid-19-business-resources.

COMMERCIAL EVICTIONS: On March 31 the City of Riverside approved a moratorium on evictions of residential and
commercial tenants due to non-payment of rent in relation to COVID-19 through May 31. Tenants must notify their landlord
in writing within 7 days from when the rent is due, with the circumstances surrounding their inability to pay the entire rent.
Tenants must repay deferred rent. See: https://riversideca.gov/sites/default/files/pdf/Resolution%20No.%2023558%20-
%20Moratorium%200n%20Evictions.pdf. NOTE: No updates regarding an extension of the moratorium have been made
available as of June 24.

e. San Bernardino County

. County Resources

a.

REOPENING GUIDELINES: CA State guidance requires San Bernardino County to pause its phased reopening due to a
rapid increase in the number of COVID-19 positive cases within the County and immediately limit certain business opera-
tions. The guidance applies for a minimum of 3 weeks and is subject to extension. See: https://sbcovid19.com/ and
https://www.cdph.ca.gov/Programs/OPA/Pages/NR20-143.aspx?fbclid=IwAR00iacGvzGIDtnRzYv1vHuf1N-
HN7rpM93MibvGceptritNgQ2xdxvkzrARS.

BUSINESS PARTNERSHIP PROGRAM: The County of San Bernardino implemented the “COVID-Compliant Business
Partnership Program” to assist local small businesses by reimbursing and/or offsetting costs impacts directly related to
complying with COVID-19 related business protocols. Funds are available on a first come first served basis. Applications
close August 31. See: hitp://sbcovid19.com/covid-compliant-business-partnership-program/.

i. To qualify, businesses must have (1) be located in San Bernardino County in operation for a minimum of 1 year,
(2) employ between 1 — 100 employees, and (3) be current on all property taxes.

i Apple Valley

a.

COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions started on March 24 and will last until the
later of (i) the conclusion of the local emergency, (2) May 31 or such other date as the Governor declares, or (3) termination
or the order for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to six months post-
emergency to repay any back-due rent. See: https://www.applevalley.org/home/showdocument?id=29632.
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Vi.

Big Bear Lake

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on April 30. Tenants will have up to 60 days post-
emergency to repay any back-due rent. See: https://www.citybigbearlake.com/.

Rancho Cucamonga

a. COMMERCIAL EVICTIONS: The emergency eviction moratorium expired on April 30. See: https://rcdocs.cityofrc.us/\Web-
Link/DocView.aspx?id=563147&dbid=0&repo=RanchoCucamonga&cr=1.

San Bernardino

a. COMMERCIAL EVICTIONS: An emergency moratorium on all evictions started on March 17 and will last for the duration of
the local emergency for tenants who are unable to pay rent due to the COVID-19 crisis. Tenants will have up to 6 months
post-emergency to repay any back-due rent. See: http://www.sbcity.org/documents/CM%20Executive%200r-
der%20No.%202020-01%20Moratorim%200n%20Housing%20Displacement%203-20-2020.pdf.

Yucca Valley
a. FINANCIAL RESOURCES:

i. The #YuccaTogether business assistance program provides support for local businesses, including (1) waiving
business registration fees, (2) waving the biennial renewal fee on short term vacation rentals, (3) extending submis-
sion of the transient occupancy tax filing for 90 days, and (4) waiving late fees/penalties on licenses/registrations.
See: https://www.yucca-valley.org/our-town/town-manager/emergency-preparedness/covid-19-yucca-valley-infor-
mation/yucca-valley-supports-local-business.

ii. The City of Yucca Valley adopted Measure Y to establish an emergency loan program for local small businesses.
NOTE: Applications are no longer being accepted for the Measure Y Small Business Emergency Loan Program.
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f.

San Diego County

i. County Resources

a.

REOPENING GUIDANCE:

Reopening guidance for the County of San Diego can be found at the following link: https://www.sandie-
gocounty.gov/content/sdc/hhsa/programs/phs/community _epidemiology/dc/2019-nCoV/reopening.html. Businesses
with questions regarding reopening may email: COVID19BusinessQuestions@sdcounty.ca.gov.

San Diego County maintains a website with reopening information and guidance. See: https://www.sandie-
gocounty.gov/content/sdc/hhsa/programs/phs/community epidemiology/dc/2019-nCoV/CommunitySectors/Cham-
bers of Commerce and Businesses/SafeReopening.html.

FINANCIAL RESOURCES:

San Diego County Small Business and Nonprofit Loan Program: San Diego County has approved a $5 million loan
program to assist small businesses located in unincorporated areas of San Diego County that have been impacted
by COVID-19. The program will be overseen by the San Diego Foundation. Businesses with fewer than 50 employ-
ees may apply for a loan of up to $50,000. More information will be provided. See:
https://docs.google.com/forms/d/e/1FAIpQLSe7UOFecKNP-6XpJN79EQL1dDGo 2xUCiAdfYtlo113VOSN3A/view-
form.

The San Diego Foundation has established a “San Diego COVID-19 Community Response Fund” to assist
501(c)(3) organizations located in or providing services to San Diego County. The grants department is offering
application support assistance by phone at (619) 235-2300. See: https://www.sdfoundation.org/programs/pro-
grams-and-funds/san-diego-covid-19-community-response-fund/.

COMMERCIAL EVICTIONS:

On March 24, the San Diego County Board of Supervisors unanimously approved a moratorium on residential and
commercial evictions. The moratorium applies to tenants in unincorporated areas of San Diego County and lasts
through May 31. Impacted residents are required to repay missed rent payments at a later date. See:
https://www.sandiegouniontribune.com/news/politics/story/2020-03-24/san-diego-county-approves-moratorium-on-
residential-and-commercial-evictions-for-those-impacted-by-covid-19. NOTE: On May 19 the Board of Supervisors
extended the moratorium through June 30. See: https://www.sandiegouniontribune.com/business/story/2020-05-
19/san-diego-extends-eviction-moratorium-another-month.
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ii. On May 15, the San Diego County Board of Supervisors extended a moratorium on evictions and approved rent
deferral measures to all County properties. Rent deferral is available for rents accruing March 4, through Septem-
ber 30. Lessees will have until January 31, 2021 to pay any deferred rent. See: https://www.sandie-
gocounty.gov/content/sdc/dpw/airports/COVID.html.

TAX RESOURCES: Property taxes were due April 10. Those with late second payments incurred a late fee. Penalty cancel-
lations are available for property owners impacted by COVID-19. The property tax amount still needs to be paid by June 30.
See: https://www.sdttc.com/content/ttc/en/tax-collection/secured-property-taxes/covid-19-penalty-cancellations.html.

LEGAL RESOURCES: The San Diego Volunteer Lawyer program is offering small businesses and nonprofit organizations
in San Diego County a free, 45-minute consultation session with an attorney on legal issues related to COVID-19. Attorneys
will answer questions concerning the CARES Act, FFCRA, employment law, leases, insurance, contracts, bankruptcy, the
PPP program, and applications for financial assistance, among other things. See: https://www.sdvlp.org/get-help/microbusi-
nessandnonprofit-support/.

UTILITIES:

i. San Diego Gas & Electric (SDG&E) suspended service disconnections on March 13. The moratorium will last until
further notice. Late-payment fees will be waived for business customers impacted by COVID-19. See: https://sdge-
news.com/article/sdge-suspends-service-disconnections-nonpayment-part-its-coronavirus-response.

ii. Sweetwater Authority has suspended water shutoffs until further notice. See: https://www.sweetwa-
ter.org/406/COVID-19-Updates.

iii. Otay Water District has suspended water shutoffs until further notice. See: https://otaywater.gov/covid-19/#custom-
ers.

i San Diego (North County)

a.

FINANCIAL RESOURCES:

i. The San Diego North Economic Development Council has several member banks who have offered to provide
concierge-level service to North County small businesses in connection with PPP loans. See:
https://www.oceansidechamber.com/covid-19-resources.html.

ii. The North San Diego Small Business Development Center is available to assist its business community with the
SBA Economic Injury Disaster Loans. lts goal is to help clients fill out the application correctly before submitting it
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online. See: https://www.oceansidechamber.com/member-news/sdbc-assistance-on-sba-economic-injury-disaster-
loans-eidl.

EMPLOYMENT RESOURCES: San Diego North County maintains a webpage listing employment opportunities in San
Diego North County. Businesses that have had to reduce headcount can refer employees to this resource. See:
https://www.sdnedc.org/crisis-employment-opportunities/.

ii. San Diego (South County)

a.

FINANCIAL RESOURCES: The South County Economic Development Council (South County EDC) is offering a no-inter-
est $5,000 loan to existing eating establishments in South County. The entire loan amount is due April 1, 2021. Restaurants
must be located in one of the zip codes listed at the link, be open for takeout and/or delivery, and be an independent estab-
lishment. Other eligibility requirements apply. See: https://www.southcountyedc.com/emergencybusinessloanprogram.

iv. Carlsbad

a.

FINANCIAL RESOURCES: The City of Carlsbad has approved a $5 million economic revitalization package to help busi-
nesses impacted by COVID-19; $4.4 million of the funds will go toward microloans and small-business recovery loans.
Eligibility requirements and application information is available online. Applications for both loan programs will be available
no later than May 25. See: https://www.carlsbadca.gov/news/displaynews.asp?News|D=2143. For more information about
the loan program and other business support, please email: business@carlsbadca.gov.

COMMERCIAL EVICTIONS: The City of Carlsbad suspended evictions of commercial tenants that cannot pay rent due to
COVID-19, on April 7. Eligibility requirements are available online. See: https://www.carlsbadca.gov/news/dis-
playnews.asp?NewslID=2143. NOTE: The City Council passed a resolution extending the ban on commercial evictions
through the end of the Covid pandemic. See: https://www.carlsbadca.gov/news/displaynews.asp?News|D=2127&Tar-
getID=1#:~:text=Following%20suit%20with%20the %20statewide,COVID %2D 19%20public%20health%20emer-
gency.&text=The%20tenant%20will%20still%20be,rent%20plus %20any%20late %20fees.

OTHER BUSINESS RESOURCES: The City of Carlsbad’s economic development staff is working with the Carlsbad Cham-
ber of Commerce and Carlsbad Village Association to provide business-related COVID-19 updates. Business-related ques-
tions can be emailed to business@carlsbadca.gov. See: https://cityadmin.carlsbadca.gov/services/depts/fire/emer-
gency/business.asp.
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V. Chula Vista

a.

GENERAL RESOURCES: The City of Chula Vista maintains a general information site for businesses and employees
impacted by COVID-19. See: https://www.carlsbadca.gov/news/displaynews.asp?News|D=2143 and
https://www.chulavistaca.gov/businesses.

COMMERCIAL EVICTIONS: Moratorium on commercial evictions started on March 17 and will last until May 31. Evictions
for nonpayment of rent are suspended when the tenant’s income has been substantially impacted by COVID-19. See:
https://www.chulavistaca.gov/home/showdocument? id=20730 and https://www.chulavistaca.gov/departments/develop-
ment-services/housing/eviction-moratorium. NOTE: On May 26, the City Council voted to extend the moratorium through
June 30.

vi. El Cajon

a.

REOPENING GUIDANCE: Information regarding the reopening of businesses located in El Cajon can be found at the fol-
lowing link. Businesses eligible for reopening must complete the Safe Reopening Plan (SRP) Checklist, which is to be
posted at the entrance. A copy must also be distributed to each employee. See: htips://www.cityofelcajon.us/home/show-
document?id=22845 and https://www.cityofelcajon.us/resident-services/public-safety/coronavirus-covid-19-updates.

EVICTION RESOURCES: The City of ElI Cajon has not passed an eviction moratorium. See:
https://www.cityofelcajon.us/resident-services/public-safety/coronavirus-covid-19-information/covid-19-frequently-asked-
questions#faq _a351. NOTE: If your business is in an unincorporated area of El Cajon, the San Diego County eviction mora-
torium may apply (see San Diego County resources).

OTHER RESOURCES:

i. Business License Late Fees: The City of El Cajon has waived business-license late fees through December 2020.
See: https://www.cityofelcajon.us/resident-services/public-safety/coronavirus-covid-19-information/business-re-
sources.

ii. Easing of Banner, Sign, and Temporary Use Restrictions: The City of EI Cajon has temporarily eased banner, sign,
and temporary use regulations to help businesses increase presence. See: https://www.cityofelcajon.us/resident-
services/public-safety/coronavirus-covid-19-information/business-resources.

UTILITIES: The City of El Cajon has waived sewer bill late fees for the remainder of 2020. Late fees will resume January
2021. See: https://www.cityofelcajon.us/resident-services/public-safety/coronavirus-covid-19-information/business-re-
sources.
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Vii.

viii.

Oceanside

a.

COMMERCIAL EVICTIONS: On March 25, the Oceanside City Council approved a temporary moratorium on residential
and commercial evictions through May 31. See: https://www.ci.oceanside.ca.us/civicax/filebank/blob-
dload.aspx?blobid=52120 and https://www.lassd.org/sites/default/files/imce/articles/lassd%20eviction%20morato-
rium%20faq_%20city%200f%200ceanside%204.7.20.pdf. NOTE: No updates regarding an extension of the moratorium
have been made available as of June 25.

UTILITY SERVICE RELIEF: The City of Oceanside has created a utility service relief program for businesses that must
remain closed to the public due to COVID-19. The goal of the program is to support Oceanside’s local business community
and provide temporary relief of water, sewer, and solid waste utility services by temporarily stopping all utility services and
charges. See: https://www.ci.oceanside.ca.us/gov/finance/revenue/utility/services.asp.

San Diego

a.

FINANCIAL RESOURCES: The City of San Diego established a Small Business Relief Fund to provide grants and forgiva-
ble or low- to zero-interest-rate loans to eligible small businesses for working capital. See: https://www.sandiego.gov/eco-
nomic-development/resources/relief. NOTE: Application period is currently closed.

COMMERCIAL EVICTIONS: Moratorium on commercial evictions started on March 25 and will last until May 31. See:
https://www.sandiego.gov/mayor/news/releases/San-Diego-Enacts-Emergency-Moratorium-on-Evictions-Creates-Relief-
Fund-for-Local-Businesses. NOTE: On May 19 the San Diego City Council extended the moratorium through June 30. See:
https://www.sdhc.org/evictionban/.

GENERAL: San Diego Workforce Partnership maintains a “COVID-19 Updates for Businesses” resource page. See:
https://workforce.org/covid-19-bus/.

LAYOFF RESOURCES: The Workforce Partnership encourages business owners and HR representatives to contact them
at (619) 228-2982 if you are considering work stoppages, layoffs, or furloughs to discuss information and services that may
assist impacted employees. The helpline can also assist with other personnel-related questions. See: https://work-
force.org/covid-19-bus/.

EMPLOYEE RESOURCES: The San Diego Workforce Partnership is offering webinars for affected workers every Monday,
Wednesday, and Friday at 10:00 a.m. Webinars cover filing for unemployment, obtaining re-employment, and options re-
garding retirement assets and health insurance. Business owners are encouraged to share this resource with impacted
employees. See: https://workforce.org/covid-19-bus/.

o7



g. Ventura County

i. County Resources

a. REOPENING GUIDANCE:

Ventura County has received approval from the California Department of Public Health to move forward with Ex-
panded Stage 2 (lower risk workplaces, dine-in restaurants, in-store shopping for certain businesses, barbershops
and hair salons. Certain requirements must be met, however. See: https://www.vcemergency.com/vc-reopens. The
required Attestation Form may be found here: https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Docu-
ment%20Library/COVID-19/Ventura%20Attestation.pdf.

On June 11, the Ventura County Health Officer issued a revised Health Officer Order for Control of Covid-19 within
the County of Ventura. See: https://vcportal.ventura.org/CEOQO/VCNC/VC Public Health Officer Order June-11-
2020.pdf. This Order is in effect until June 14. For updates, see: http://www.vcemergency.com.

Due to the quickly evolving nature of local health conditions and State orders, answers to frequently asked ques-
tions can be found on the County of Ventura’'s website. See: https://www.vcemergency.com/covid19/stay-
wellvc/fags-general.

For additional recovery information and reopening guidance, also see:

1. https://downtownventura.org/covid-19. This site includes a page for Business Compliance here:
https://www.vcemergency.com/covid19/business/covidcompliance.

2. https://www.vcemergency.com/business.

3. To register your business for Stage 2 Expanded reopening, see: hitps://www.vcemergency.com/vc-
reopens.

4. https//covid19.ca.gov/roadmap-counties/.

5. https://www.cityofventura.ca.gov/1824/Business-Information-Support.
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b.

FINANCIAL RESOURCES:

vi.

Ventura County Business Assistance Program may provide vital grant funding to local businesses and nonprofit
organizations in the amount of $5,000. See: https://www.vcemergency.com/vc-reopens. NOTE: Applications availa-
ble June 24 to July 8.

The Women’s Economic Ventures (WEV) provides start-up and expansion capital to small business that do not
qualify for conventional bank financing. WEV'’s loans are targeted to low- and moderate-income men, women, mi-
norities, and others who have been traditionally underserved by lenders. See: www.wevonline.org.

1. For information regarding start-up and expansion loans of up to $25,000, a business must meet certain
eligibility requirements. See: https://www.wevonline.org/loans-2/loan-overview/.

2. For Information regarding COVID-19 Quick Response loans, see: https://www.wevonline.org/loans-2/quick-
response-loans/.

The Ventura County Economic Development Association provides Resources for members, businesses, and non-
profits. See: https://vceda.org/business-resources.

The Ventura/Santa Barbara County section of the LA Small Business Development Center provides a resource
guide for small businesses affected by COVID-19, which includes financial resources. See: https://edcsbdc.org/.

Ventura County maintains a website called “Ventura County Grows Business” which provides general assistance to
new and small business owners. See: https://www.venturacountygrowsbusiness.com/.

The Ventura County Workforce Development Board offers resources for employers and job seekers, at no cost to
job seekers and no or low-cost to employers. See: http://www.workforceventuracounty.org/.

COMMERCIAL EVICTIONS: Moratoriums are in effect in various Ventura County cities as of May 11. See:
https://www.nolo.com/legal-encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

TECHNICAL RESOURCES:

The Economic Development Collaborative provides a COVID-19 Business response Guide for Business, Self Em-
ployed, Employees and Nonprofits, and additional regional resources for business consulting, funding, and strategic
initiatives within the regional economy. See: https://edcollaborative.com/covid19/.
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SCORE (https://ventura.score.org/) is a nonprofit resource partner of the SBA, and it provides a COVID-19 Re-
source Hub. See: https://www.score.org/coronavirus? ga=2.74413268.711271276.1588719587-
701521231.1588719587.

The University of California Agriculture and Natural Resources Ventura County website provides a list of Practical
Resources to Continue Essential Agricultural Work. See: http://ceventura.ucanr.edu/COVID 19 resources/.

GENERAL RESOURCES:

vi.

Vii.

viii.

Axxess publishes an online directory for any merchant in Santa Barbara and Ventura Counties to post, for free, that
they are open and available for business while being socially responsible and adhering to local orders. See:
https://localaxxess.com/.

VC Emergency provides an official Ventura County Information Source, including a resource list. See:
https://www.vcemergency.com/.

Ventura County Community Foundation Response to COVID-19. See: https://vccf.org/ventura-county-community-
foundation-response-to-covid-19/.

The Ventura County Workforce Development Board provides information and resources to job seekers, employers,
and businesses impacted by COVID-19. See:_http://workforceventuracounty.org/resources/covid-19-resources.

Business impact support is available by calling (800) 500-7705 or emailing hsa-employment-srvcs-info@ven-
tura.org.

Senator Hannah-Beth Jackson, representing Senate District 19, maintains a website of COVID-19 resources, in-
cluding State Benefits to Assist California Workers. See: https://sd19.senate.ca.gov/coronavirus-resources.

Habitat for Humanity of Ventura County maintains a list of COVID-19 Resources on its website, which includes
general, food, housing, emotional, and mental health resources, along with information regarding financial assis-
tance and small business assistance. See: https://www.habitatventura.org/covid-19-resources/.

The County of Ventura Human Services Agency maintains a website of community resources and events related to
health, social, and basic needs services. See: https://www.ventura.org/human-services-agency/community-re-
sources/.
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Vi.

Camarillo

a. REOPENING GUIDANCE: The City of Camarillo is in Stage 2 of reopening. The City of Camarillo provides COVID-19 re-
sources, including reopening guidance on its website. See: https://www.cityofcamarillo.org/business/covid19.php.

b. COMMERCIAL EVICTIONS: An emergency moratorium on evictions was declared for tenants who are unable to pay rent
due to the COVID-19 crisis. Tenants must notify landlords, in writing, within 30 days after rent is due and document inability
to pay. Tenants must also repay unpaid amounts within 6 months of the emergency’s expiration, and landlords cannot
charge late or collection fees. Effective through July 28. See: https://www.nolo.com/legal-encyclopedia/coronavirus-covid-
19-california-eviction-bans-and-tenant-protections.html.

Moorpark

a. REOPENING GUIDANCE: The City of Moorpark is in Stage 2 of reopening. The City of Moorpark provides Reopening
Guidance on its website, along with a free webinar. See: htips://moorparkca.gov/904/COVID-19-Info-for-Businesses and
https://www.moorparkca.gov/CivicAlerts.aspx?AlD=1614.

b. COMMERCIAL EVICTIONS: An emergency moratorium on all residential and commercial evictions for tenants who demon-
strate COVID-19-related inabilities to pay rents. Tenants must notify landlords in writing within 30 days after rent is due and
document inability to pay. Tenants must also repay unpaid amounts within 6 months of the emergency’s expiration, and
landlords cannot charge late or collection fees. Effective through July 28.

Ojai

a. REOPENING GUIDANCE: The City of Qjai is in Stage 2 of reopening. The City of Ojai provides COVID-19 resources, in-
cluding reopening guidance on its website. See: http://ojaicity.org/covid-19-business-resources/.

Oxnard

a. REOPENING GUIDANCE: The City of Oxnard provides COVID-19 resources, including reopening guidance and business

assistance on its website. See: https://www.oxnard.org/city-department/economic-development/business-assistance/.

Port Hueneme

a.

REOPENING GUIDANCE: The City of Port Hueneme is in Stage 2 of reopening. The City of Port Hueneme provides
COVID-19 resources, including reopening guidance on its website. See: https://www.portofhueneme.org/coronavirus-up-
date/.
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Vii.

viii.

Santa Paula

a. REOPENING GUIDANCE: The City of Santa Paula is in Stage 2 of reopening. The City of Santa Paula provides COVID-19
resources, including reopening guidance on its website. See: https://spcity.org/452/Coronavirus-Information.

Simi Valley

a. REOPENING GUIDANCE: The City of Simi Valley is in Stage 2 of reopening. The City of Simi Valley provides reopening
guidance on its website. See: https://www.simivalley.org/i-want-to/test.

b. COMMERCIAL EVICTIONS: An emergency moratorium on all no-fault evictions of residential and commercial tenants who

demonstrate COVID-19 related inabilities to pay rents. Tenants have 30 days from date rent is due to notify landlords and
document inability to pay and must repay any back due rent. Effective through July 28 or until superseded by ordinance.
See: https://www.nolo.com/legal-encyclopedia/coronavirus-covid-19-california-eviction-bans-and-tenant-protections.html.

Thousand Oaks

a.

REOPENING GUIDANCE: The City of Thousand Oaks is in Stage 2 of reopening. Its city website includes COVID-19 re-
sources, including reopening guidance. See: htips://www.toaks.org/departments/city-manager-s-office/trending-topics/pub-
lic-health.

COMMERCIAL EVICTIONS: Evictions based on non-payment of rent, or a foreclosure, arising out of a substantial financial
impact related to COVID-19 are prohibited. Renters must repay the unpaid rent within six (6) months of the termination of
the COVID-19 local emergency or as directed by a court of competent jurisdiction. Effective through July 28 or until super-
seded by State order. See: https://www.toaks.org/departments/city-manager-s-office/trending-topics/public-health.

Ventura

a.

REOPENING GUIDANCE: The City of Ventura is in Stage 2 of reopening. Its city website includes COVID-19 resources,
including reopening guidance. See: https://www.cityofventura.ca.gov/1872/Reopening-of-Businesses. Also see:
https://www.cityofventura.ca.gov/1819/City-County-State-Updates.
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IV. STATE

General Resources

a.

The State of California maintains a COVID-19 website, which provides information and guidance to businesses and em-
ployers. See: https://covid19.ca.gov/.

The California Governor’s Office has compiled a guide to financial and technical assistance, labor and workforce support,
and business tax filing deadline extensions. See: https://business.ca.gov/coronavirus-2019/.

The California Governor’'s Office has issued an FAQ on available resources for California small businesses. See:
https://static.business.ca.gov/wp-content/uploads/2020/03/FAQ-for-Small-Businesses-3.25.2020.pdf.

The California Employment Development Department has issued information for workers, caregivers, and employers. See:
https://www.edd.ca.gov/about edd/coronavirus-2019.htm.

The California Employment Development Department has developed an FAQ on disability/paid family leave, unemployment
insurance benefits, and employer information. See: https://www.edd.ca.gov/about _edd/coronavirus-2019/fags.htm. Addi-
tionally, there is a resource to estimate potential unemployment benefit. See: hitps://edd.ca.gov/unemployment/Ul-Calcula-
tor.htm.

The LA Small Business Development Center has prepared a guide to the latest COVID-19 resources for businesses. See:
https://smallbizla.org/covid19-response-gquide/#edd.

The California Department of Public Health has issues new “Guidance on the Use of Face Coverings,” which broadly co-
vers the use of facemasks or coverings statewide. See: https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Docu-
ment%20Library/COVID-19/Guidance-for-Face-Coverings 06-18-2020.pdf.

Financial Resources

a.

The California Capital Access Program (CalCAP)’s Loan Loss Reserve Program is providing up to 100% coverage on
losses as a result of certain loan defaults. Individual borrowers are limited to a maximum of $2.5 million enrolled over a
three-year period. See: https://www.treasurer.ca.gov/cpcfa/calcap/sb/index.asp. Qualifying small businesses should contact
a participating lender to enroll: https://www.treasurer.ca.gov/cpcfa/calcap/sb/institutions.pdf.

The California Small Business Disaster Relief Loan Guarantee Program will provide loan guarantees for up to 95% of the
amount of a loan for up to 7 years. See: https://www.ibank.ca.gov/small-business-finance-center/.
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To qualify, the entity must be located in California and either a nonprofit or a small business employing less than 750 peo-
ple that has been negatively impacted or experienced disruption by COVID-19 or be an eligible nonprofit.

Applications are done through participating lenders, and the loan interest rates and additional terms or qualifications are
negotiated directly with the lender.

The Pandemic Unemployment Assistance (PUA) program helps unemployed Californians who are business owners, self-
employed, independent contractors, and others not usually eligible for regular state Ul benefits. The provisions of the pro-
gram include: (i) up to 39 weeks of benefits, (ii) an additional $600 to each PUA weekly benefit amount you may be eligible
to receive, as part of the separate CARES Act Pandemic Additional Compensation program, and (iii) a new, 13-week fed-
eral extension for those who run out of their regular state-provided Ul benefits (maximum 26 weeks). See:
https://edd.ca.gov/about _edd/coronavirus-2019.htm.

ii. Tax Filing and Business Reporting Extensions

a.

The Franchise Tax Board has postponed the tax filing and payment deadlines for businesses until July 15. See:
https://www.ftb.ca.gov/about-ftb/newsroom/news-releases/2020-3-state-postpones-tax-deadlines-until-july-15-due-to-the-
covid-19-pandemic.html.

The California Department of Tax and Fee Administration is permitting small businesses with less than $5 million in taxable
annual sales to take advantage of a 12-month, interest-free payment plan for up to $50,000 of sales and use tax liability.
The application for the payment deferral will be available in the coming months. See: https://www.cdtfa.ca.gov/news/20-
07.htm. NOTE: Effective March 30, all taxpayers who file a return of less than $1M will have an additional 3 months to file
their return between now and July 31.

iv. Technical Resources

a.

The Office of Business and Economic Development Entrepreneurship Task Force has launched a series of COVID-19
Rapid Response Virtual Sessions to engage with small business owners and entrepreneurs across the state to discuss
issues, challenges, and barriers and share ideas and solutions. See: https://business.ca.gov/advantages/small-business-
innovation-and-entrepreneurship/help-us-advance-entrepreneurship/.

The EDD’s Rapid Response teams provide early intervention assistance to help avert potential layoffs, and immediate on-
site services to assist workers facing job losses. These services are carried out by state and local workforce development
agencies in partnership with the America’s Job Center of California network. See: https://export-connect.org/en/prod-
ucts/v/covid19/california-rapid-response-for-businesses. Employers are encouraged to contact their local America’s Job
Center of California to learn more about whether Rapid Response can help them navigate through the COVID-19 crisis.
See https://www.careeronestop.org/LocalHelp/AmericanJobCenters/find-american-job-centers.aspx.
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C. The California Lawyers Association has prepared a variety of videos for the public, addressing various legal issues that are
arising as a result of COVID-19. Such video topics include employee benefits and employee health and safety issues and
small business employer issues. See: https://calawyers.org/covid-19-public-resources/#videos.

V. Commercial Evictions and Mortgage Relief

a. On May 29, Governor Newsom issued an executive order extending authorization for local governments to halt evictions for
renters impacted by the COVID-19 pandemic, through July 28. See: https://www.gov.ca.gov/2020/05/29/governor-newsom-
signs-executive-order-on-actions-in-response-to-covid-19-5-29-20/.

b. Citigroup, JP Morgan Chase, US Bank, Wells Fargo, and others are offering mortgage payment forbearances of up to
90 days, which allow you to reduce or delay your monthly mortgage payment in addition to waiving or refunding mortgage-
related late fees. See: https://dbo.ca.gov/covid19-updates-fi/.

vi. Reopening Guidance
a. The state has moved forward on its roadmap for modifying the statewide stay-at-home order. California is now in Stage 2,

where retail, related logistics and manufacturing, office workplaces, limited personal services, outdoor museums, child care,
and essential businesses can open with modifications. The state is issuing guidance to help these workplaces reopen
safely. See: http://covid19.ca.gov/industry-guidance.
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V. FEDERAL

i. Small Business Administration CARES Act Loans (Treasury and PPP Loans)

a.

The Coronavirus Aid, Relief, and Economic Security Act (the CARES Act) established 2 loan programs for U.S. businesses:
(1) the Coronavirus Economic Stabilization Act of 2020, which creates loan programs to be directed by the United States
Department of the Treasury and (2) the Keeping American Workers Paid and Employed Act, which creates the Paycheck
Protection Program. The U.S. Department of the Treasury’s website contains the most up-to-date information on these 2
programs. See: https://home.treasury.gov/policy-issues/cares/assistance-for-small-businesses. See also:
https://home.treasury.gov/system/files/136/PPP--Fact-Sheet.pdf.

Additional information can be found at the CARES Act Resource Center developed by Morrison & Foerster LLP

i CARES Act Resource Center: https://www.mofo.com/special-content/coronavirus/cares-act.html.

ii. Overview of loan programs: https://www.mofo.com/resources/insights/200327-overview-cares-act-loan-pro-
grams.html.

iii. CARES Act FAQ: https://www.mofo.com/resources/insights/200327-fag-coronavirus-economic-stabilization-act-
cesa.html.

i. Payroll Protection Program (PPP)

a.

The Paycheck Protection Program (PPP) provides loans that small businesses may use to help cover payroll costs and
other specified operating expenses. Forgiveness is available for PPP loans for any amount of the loan used in the 24 weeks
following receipt of the loan, as long as payroll costs account for 60% of the forgiven amount (reduced from 75% by recent
legislation) and the remainder of the forgiven amount is used for utilities, mortgage interest payments and rent payments
under agreements entered into prior to February 15. For loans made before June 5, the borrower can choose to use the 8-
week period following receipt of loan proceeds to calculate its forgivable use of loan proceeds. See:
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program. NOTE: These loans
are available until June 30.
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Vi.

Small Business Association Economic Injury Disaster Loan (EIDL)

a.

The U.S. Small Business Administration (SBA) is offering low-interest federal disaster loans to provide working capital to
small businesses suffering substantial economic injury as a result of COVID-19. The maximum loan amount is $2 million,
and the interest rate is 3.75% for small businesses. The loan proceeds may be used to pay fixed debts, payroll, accounts
payable, and other bills that cannot be paid because of the disaster’s impact. Borrowers are also eligible to apply for a loan
advance of $1,000 per employee, up to $10,000. See: https://www.sba.gov/disaster-assistance/coronavirus-covid-19.
NOTE: EIDL loan applications are no longer limited to agricultural businesses. On June 15, the SBA began accepting appli-
cations from qualified small businesses and agricultural businesses.

Small Business Association Express Bridge Loans

a.

Small businesses that currently have a business relationship with an SBA Express Lender can access an express bridge
loan of up to $25,000. These loans must be repaid in full or in part by proceeds from the EIDL Loan. See:
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/sba-express-bridge-loans.

Main Street Lending Program

a. The Main Street Lending Program will provide support for businesses that were in good financial standing before the crisis
and employ up to 10,000 workers or have revenues of less than $2.5 billion. The program will provide 4-year loans with
payments deferred for one year. Firms that have taken advantage of the PPP may also take out Main Street loans. See:
https://www.federalreserve.gov/monetarypolicy/mainstreetlending.htm.

Tax Filings

a. The Internal Revenue Service (IRS) and the California Franchise Tax Board have both extended personal tax filing dead-

lines until July 15.
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VL.

PRIVATE

a.

Grants/Loans/Ad-Credits

Vi.

BWC+invest:

a. BWC+invest is a zero-percent interest loan program designed to provide a minimum of $10,000 to businesses of color
forced to temporarily close or reduce business activity due to the COVID-19 pandemic. See: https://bwccapital.com/bwcin-
vest/

GoFundMe:

a. GoFundMe is providing matching grants of $500 through the Small Business Relief Fund to help small businesses. See:

https://www.gofundme.com/c/small-business-relief-initiative-and-fund-fags; https://charity.gofundme.com/o/en/cam-
paign/giving-tuesday-now.

Google:

a. Google is making $340 million in Google Ads credits available to all small businesses with active accounts over the past
year. Apply here: https://edu.google.com/programs/credits/research/?modal_active=none; https://sup-
port.google.com/google-ads/answer/98034107hl=en.

Hello Alice:

a. Hello Alice is offering $10,000 emergency grants to small businesses severely impacted by COVID-19. See:
http://www.covid19businesscenter.com/.

Honeycomb Crowdfunded Small Business Relief Loan:

a. Honeycomb is offering 45-day payment free and 6-month interest-only periods for loans community funded via their crowd-
funding platform and streamlining due diligence to connect businesses with local investors. See: https://www.honey-
combcredit.com/relief.

IntelePeer Atmosphere Small Business Recovery Program:
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Vii.

viii.

a. Until December 31, IntelePeer is offering $100 credits for their SMS services to assist US small businesses communicate
with their customer bases as states begin to ease COVID-19 restrictions and closures. See: https://www.intelepeer.com/at-
mosphere-small-business-recovery-program/.

LISC Small Business Relief Grants:

a. See: https://www.lisc.org/covid-19/small-business-assistance/small-business-relief-grants/. NOTE: Application period will
reopen on July 27.

Mission Asset Fund:

a. MAF’s Rapid Respond Fund will distribute $500 cash grants to people who can’t or won’t receive a government aid or relief
and is also offering 0% interest for credit-building loans (up to $2,400) and loans to start or expand a business (up to
$2,500) to immigrants, students, and workers left out. See: https://missionassetfund.org/covid-rapid-response-grants/.
NOTE: Application period is currently closed for the California College Student Grant and the LA Young Creatives Fund.

Opportunity Fund:

a. Opportunity Fund is providing financial assistance to small businesses who are financially struggling amidst the COVID-19
outbreak. See: https://www.opportunityfund.org/assistance-for-small-business-owners-affected-by-covid-19/.

Spanx:

a. Spanx, through GlobalGiving, has established The Red Backpack Fund to provide 1,000 grants of $5,000 to female entre-
preneurs in the United States to help alleviate the impact of COVID-19. See: htips://www.globalgiving.org/redbackpack-
fund/.

i. Eligibility: In order to be eligible, the entity must be a majority women-owned business or nonprofit with annual
revenues less than $5 million, at least one additional paid employee, and fewer than 50 individuals on staff. Sole
proprietors are not eligible. Businesses must be in good standing, incorporated as legal entities, and be able to
demonstrate that the COVID-19 pandemic is causing hardship. NOTE: Application period will reopen during the
following periods: July 6-13 and August 3-10.
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Xi. Womply:

a. Womply is providing $1,000 investments to U.S. small businesses with no fees or interest with flexible repayment plans.
See: https://www.stimulus2020.com/?utm_source=invite&utm medium=link&utm_campaign=saasquatch&rsCode=CO-
RYCAPOCCIA231&rsShareMedium=UNKNOWNG&rsEngagementMedium=UNKNOWN.

Xii. #wouldaspent:

a. #wouldaspent is offering small businesses the opportunity to add their names to a fundraiser list to enable individuals to
make donations to the businesses instead of, or in addition to, purchasing a gift card. See: https://www.wouldaspent.org/.

Payment Deferrals

i. Intuit:

a. Intuit is helping QuickBooks Capital customers with upcoming payments and access to funds. Customers can receive up to
an 8-week deferral on loan payments with no interest charged. QuickBooks is also launching a free version of the Quick-
Books Instant Deposit for QuickBooks Payments customers. See: https://www.intuit.com/company/covid19-info/.

i. PAYPAL.:

a. PayPal is allowing small businesses who have outstanding loans and cash advances from the company to request to defer
repayment at no additional cost. See: https://www.paypal.com/us/webapps/mpp/covid-19-relief.

Technical Assistance

. Carbon Health COVID Ready:

a. Carbon Health is offering ‘COVID Ready’ at no cost to businesses with up to 20 employees: https://carbonhealth.com/covid-
ready.
. Google:
a. Google is offering free access to advanced Google Meet video-conferencing capabilities for all G Suite and G Suite for

Education customers through September 30. See: https://cloud.google.com/blog/products/g-suite/helping-businesses-
and-schools-stay-connected-in-response-to-coronavirus.
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LinkedIn Learning:

a.

LinkedIn is offering free professional development classes on remote working. See: https://www.linkedin.com/learn-
ing/paths/remote-working-setting-yourself-and-your-teams-up-for-success.
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VII.

NONPROFIT

a.

Grants

Vi.

United Way

i. See: https://uwba.org/covid19fund/grantee-application/. NOTE: Application period is currently closed.

Instrumental

i. Instrumental is aggregating grants for 501(c)(3) nonprofit organizations that have been negatively impacted by
COVID-19. See: https://www.instrumentl.com/covid-19-grants.

The San Francisco Foundation

i. https://sff.org/for-nonprofits-apply-for-a-grant-from-the-sff-covid-19-emergency-response-fund/. NOTE: Application
period is currently closed.

The Save Small Business Fund

i. See: https://savesmallbusiness.com/. NOTE: Application period is currently closed.

A Just East Bay Response Fund

i. A Just East Bay Response Fund will provide one-time general operating grants to organizations serving Alameda
and Contra Costa Counties that provide critical services around economic security to the most vulnerable popula-
tions in the East Bay. See: https://www.ebcf.org/covid-19-fund/. NOTE: There is no Request for Proposals or appli-
cation process. EBCF, with input from community partners, will select organizations on a rolling basis to support
through this Fund.

The Sempra Energy Foundation

i. The Sempra Energy Foundation COVID-19 Nonprofit Hardship Fund. See: https://www.sempraenergyfounda-
tion.org/pages/areas-of-giving/health-and-safety.shtml. NOTE: Application period is closed.
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Vi, The Silicon Valley Community Foundation

i. The Silicon Valley Community Foundation COVID-19 Regional Response Fund will provide operating grants to
organizations that have deep roots in the community and will serve vulnerable individuals such as residents without
health insurance, people with limited English proficiency, healthcare and gig workers, and communities of color.
See: https://www.siliconvalleycf.org/coronavirus-fund. NOTE: There is no Request for Proposals or application
process.

viii. The James Beard Foundation

i. See: https://www.jamesbeard.org/relief-fund. NOTE: Application period is currently closed.

Loans

i. The Arts Loan Fund

i. Emergency Loan supports arts and culture nonprofits and fiscally sponsored organizations in the eleven Bay Area
counties. Organizations can apply for these low-interest loans to cover basic expenses such as staff salaries, artist
payments, rent, and other operating costs during this challenging time. Preference is given to small and mid-sized
arts and culture organizations (with budgets under $2 million). See: https://www.artsloanfund.org/covid-19-emer-

ency.

i Kiva

i. Kiva provides no interest loans to small businesses. In response to COVID-19, Kiva expanded its eligibility criteria,
increased the maximum loan amounts to $15,000, and provided for a 6-month grace period prior to repayment.
See: https://pages.kiva.org/blog/fags-kivas-response-to-covid-19.

i Main Street Launch

i. Main Street Launch offers small business loans from $10,000 to $250,000 and manages the City of San Fran-
cisco’s Emerging Business Loan Fund, which offers microloans of up to $250,000. See: https://www.mainstreet-
launch.org/san-francisco-launch/.
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iv.

V.

Small Business Majority

i. Small Business Majority is updating its website daily with information about upcoming webinars, relevant small
business updates, policy recommendations, new resources, and more. See: https://smallbusinessmajor-
ity.org/covid-19-daily-updates-for-small-businesses.

Venturize

i. Venturize has aggregated a list of small business resources and programs to assist small businesses impacted by
COVID-19. See: https://venturize.org/resources/covid-19-other-resources.
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VIll. OTHER RESOURCES

a. UC Berkeley School of Law

a.

b.

Information on CARES Act for Small Businesses: https://www.law.berkeley.edu/cares.

Additional COVID-19/CARES Act Resources: https://www.law.berkeley.edu/research/business/cares-act-and-small-busi-
nesses/covid-19-cares-act-resource-pages/.

b. NorCal SBDC Network

a. Serving businesses located in Alameda, Amador, Butte, Calaveras, Contra Costa, Colusa, Del Norte, El Dorado, Humboldt,
Glenn, Lake, Lassen, Marin, Mendocino, Modoc, Napa, Nevada, Placer, Plumas, Sacramento, San Mateo, San Joaquin,
Shasta, Santa Cruz, Sierra, Siskiyou, Solano, Sonoma, Sutter, Tehama, Trinity, Yolo, Yuba, Counties and the City and
County of San Francisco. Visit asksbdc.com or call 833-ASK-SBDC or email loan@asksbdc.com.

b. Town Hall Q&A: Each Monday, Wednesday, and Friday at 10:30 a.m., the NorCal SBDC Finance Center Team discusses
EIDL and PPP updates and information specific to reopening businesses in Northern California. See: https://www.nor-
calsbdc.org/covid-19.

c. Disaster Legal Services

a. Additional COVID-19/CARES Act Resources: https://disasterlegalservicesca.org/covid-19/.

b. Community Organization Representation Project

C. Provides free business law services to Northern California nonprofits serving low-income and underserved communities.
See: hitps://www.sfbar.org/jdc/idc-legal-services-programs/corp/.

i. To qualify, the entity must be a 501(c)(3) nonprofit or seeking to incorporate and obtain 501(c)(3) tax-exempt sta-
tus.

d. Virtual Q&A/Office Hours are also being held to support nonprofits during COVID-19. Nonprofits can submit a question

regarding landlord negotiations, employment issues, or financial resources available and receive a response within a week
by using the following form. See: https://forms.gle/aLsv9ph8TpNVfjV88.
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Start Small, Think Big

a. Helps match low-income entrepreneurs with pro bono attorneys and financial advisers. See: https://www.startsmallthink-
big.org/.

i. To qualify, entrepreneur must identify with at least 1 of the following criteria: person of color; women; LGBTQ+;
physical or mental disability; veteran; immigrant; low to moderate income (does not exceed 500% of the federal
poverty guidelines), and have less than $1 million in revenue over the past 12 months.

Leqgal Services for Entrepreneurs

a. Matches low-income entrepreneurs with pro bono attorneys. See: https://Iccr.com/get-help/economic-justice-legal-services-
for-entrepreneurs-Ise/.

LA Represents

a. LA Represents has partnered with Bet Tzedek Legal Services to build a new support system for small businesses devas-
tated by the COVID-19 pandemic. LA Represents pro bono attorneys will provide assistance to small businesses least likely
to have access to effective legal services as they confront new workplace regulations, renegotiate commercial leases, apply
for government relief programs, and navigate compliance with emergency health and safety orders. See: https://corona-
virus.la/LARepresents.

United Policyholders

a. United Policyholders is a nonprofit organization that provides assistance to people/entities who have insurance questions.
They have created a COVID-19 Loss Recovery library designed to help small businesses collect all available insurance
benefits to offset their losses and get back on their feet. See: https://www.uphelp.org/tip/spread-word-about-our-covid-19-
loss-recovery-library.
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CASE Task Force

The California Small Enterprise Task Force (CASE Task Force) is co-chaired by Morrison & Foerster, Berkeley Law, and All Home California
and includes representatives from White Sand Investor Group, Small Business Majority, NorCal SBDC Network, WFPC/Omidyar, and more.

Current CASE Task Force members include (in addition to others):

Suz Mac Cormac, Morrison & Foerster LLP
Alfredo Silva, Morrison & Foerster LLP
Kaela Colwell, Morrison & Foerster LLP
Michael Santos, Morrison & Foerster LLP
Olga Terets, Morrison & Foerster LLP

Jay Banfield, All Home California

Elliott Donnelley, White Sand Investor Group
Scott Donohue, NextWorld

Christy Brook

Carrie Kibler

Maz Shakernia

Jose Herrera

Megan Niedermeyer, Gusto

Austin Choi, Kiva

Will Fitzpatrick, WFPC/Omidyar

Amelia Miazad, Berkeley Law

Adam Werbach, BSR/Saachi/Yerdle

Scott Rogalski, NorCal SBDC Network
Bob Porter, Pacific Community Ventures
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