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Summary

Zeisel focuses mainly on the Consumer Financial Protection Agency (CFPA) and agrees with the
need to improve consumer protection. However, he believes that new federal agency is not
necessary to improve consumer protection and that the current proposals have some serious
flaws.

State Law
Zeisel is concerned that states would build on the CFPA regulations.
e Different requirements in each state could inhibit the creation of a nationwide lending
program.
e This could decrease the incentive for product innovation, which could lead to fewer and
more costly options for consumers.
e Zeisel recommends creating a national standard for retail banking.

Disclosures
Zeisel is concerned that the CFPA does not create better disclosures, just more disclosures.
e Zeisel recommends simplifying mortgage disclosures.

“Plain Vanilla” Products
Zeisel is concerned about the proposed requirement of retail banks to offer government-
developed products.
e This requirement would make it more difficult for banks to offer a variety of products.
e The requirement is unclear about whether the “plain vanilla” product will have to be
offered to all consumers, whether or not they qualify.
e Zeisel believes that the decision about which products to offer should be made by the
banks, not the government.
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