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ACTION TAKEN FORM
Instructions: Fill out this form after any type of interaction with the client or work on the client’s case. Hand this form into the Client’s Services Officer for entry and filing. 
	Date:  


	Location: 

	File Number:
	Client Name:
	Phone Number: 



	Court Case # (if applicable)
	Court Details – Location, Court Type, etc (if applicable):



	FIDA Officer Handling Case: 



	Type of Case (tick): 

 
	 FORMCHECKBOX 
Separation

 FORMCHECKBOX 
Divorce

 FORMCHECKBOX 
Division of matrimonial property

 FORMCHECKBOX 
Forced Marriage

 FORMCHECKBOX 
Wife Inheritance
	 FORMCHECKBOX 
Custody and Maintenance

 FORMCHECKBOX 
Domestic Violence

 FORMCHECKBOX 
FGM

 FORMCHECKBOX 
Defilement

 FORMCHECKBOX 
Other Sexual Violence
	 FORMCHECKBOX 
Assault

 FORMCHECKBOX 
Employment problems

 FORMCHECKBOX 
Succession and Inheritance

 FORMCHECKBOX 
Harassment

 FORMCHECKBOX 
Other: _________________


ACTION TAKEN: 

	 FORMCHECKBOX 
 Meeting with Client 

 FORMCHECKBOX 
 Meeting with Other party
 FORMCHECKBOX 
 Meeting with Other  (specify in description)   
 FORMCHECKBOX 
 Mediation

 FORMCHECKBOX 
 Self – Representation Training
	 FORMCHECKBOX 
 Prepare Court Documents  
 FORMCHECKBOX 
 Serving other Party  

 FORMCHECKBOX 
 Court (Fix Date)  

 FORMCHECKBOX 
 Court (Hearing)

 FORMCHECKBOX 
 Court (Judgement)          
	 FORMCHECKBOX 
 Individual Psychosocial Support

 FORMCHECKBOX 
 Group Psychosocial Support

 FORMCHECKBOX 
 Couple Psychosocial Support

 FORMCHECKBOX 
 Other: ____________________


ACTION TAKEN (Description): 

(If Mediation: list participants and relationship to client)
OUTCOME: 

(If Court: Orders Made)  (If Mediation:   FORMCHECKBOX 
Successful (nature of agreement)       FORMCHECKBOX 
Not Successful (why not))
NEXT STEPS: 

CHALLENGES/LESSONS LEARNED WITH THE ACTION:
           Prepared by






        Signature

