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This project looks at the consequences of legislating administrative practices. In an effort to reduce rapidly expanding sick rolls, the Swedish Government passed detailed laws regulating the behavior of social insurance administrators. This study examines 3066 randomly selected cases of terminated long-term illness in Sweden 2005, two years after the laws were introduced. Each case was coded for a wide variety of factors including individual characteristics, medical history, employment history, and administrative processing procedures used in the case. Differences in case outcomes were compared with administrative practices used in each case. Special attention in the study was given the newly mandated procedure of a designated meeting between the insured, the social insurance administrator and other parties with an interest in the case. The insured is required by law to partake in the meeting. The purpose of the meeting is to determine possible working capacity and/or the continuation of remuneration for sick leave. We used multivariable analysis to determine which cases were selected for a mandatory meeting. We found by comparing case outcomes through the use of regression analysis that mandatory meetings as a working method failed to increase administrative efficiency A qualitative analysis of 22 observed meetings showed through the use of conversational analysis why mandatory meetings were not successful.
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